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GENDER EQUALITY
DOES NOT
DEPEND SOLELY
ON OTHERS.

Gender equality does not depend only on others.
Banco Montepio wants to write a different story
in Gender Equality. We have the most gender-
balanced Board of Directors in the banking sector
in Portugal, with 58% of positions held by women
and 42% by men.

Out of the total of 2,873 employees at Banco
Montepio, 50% are women and 50% are men.

We are a flagship company for the National Goal
for Gender Equality of the UN Global Compact
Portugal, having achieved the target of 40%
women in decision-making positions by 2030.

. Banco Montepio 15T HALF 2024




This report is the English version of the document “Relatério e Contas 1° Semestre 2024” delivered by Banco
Montepio to the Portuguese Securities Market Commission (CMVM) in accordance with Portuguese Law. Should
there be any doubt or contradiction between documents, the aforementioned Portuguese version prevails.
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The year was still in its dawn —

January 4 — when, by Royal Charter,
the foundation of Banco Montepio was
sealed. At the end of that manuscript,
the signature of Queen Maria Il marked
the beginning of the history of an
institution that began its operations
with a capital of 4,000 “contos de réis".
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We reached adulthood —
18 years old — at the time when
Porto-born novelist Camilo
Castelo Branco released his

literary masterpiece:
"Amor de Perdicdo."
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Banco Montepio

From left to right:

Jorge Almeida Baido (Executive Director); Clementina Barroso (Chairman of the Audit Committee);
Manuel Ferreira Teixeira (Chairman of the Board of Directors); Candida Peixoto (Non-executive Director);
Maria Lucia Bica (Non-executive Director); José Carlos Mateus (Executive Director).

Eugénio Baptista (Non-executive Director); Florbela Lima (Non-executive Director);

Pedro Leitdo (Chairman of the Executive Committee); Angela Barros (Executive Director);

Isabel Silva (Executive Director); Helena Soares de Moura (Executive Director).
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Banco Montepio

Caixa Econémica Montepio Geral, caixa econdmica bancaria, S.A. (hereinafter referred to as “CEMG” or
“Banco Montepio”) adopts an Anglo-Saxon governance model, as established in Article 278(1)(b), Article
423-B and following of Section Ill and Article 446-A and following of Section VII of the Commercial Companies
Code, with a Board of Directors that includes the Audit Committee (elected at the General Meeting from
among the non-executive members) and a Statutory Auditor.

Banco Montepio's General Meeting, held on 29 April 2022, elected the members of the institution's
management and supervisory bodies for the 2022-2025 term of office. The relevant request for authorisation
for the elected members to exercise their functions was subsequently submitted to Banco de Portugal,
pursuant to Article 30-B of the General Regime of Credit Institutions and Financial Companies (“RGICSF”),
which took office on 25 July 2022, following authorisation from the Bank of Portugal.

Accordingly, as at 30 June 2024, the composition of the Governing Bodies of Banco Montepio was as follows:

BOARD OF THE GENERAL MEETING

Chairman Antoénio Tavares

BOARD OF DIRECTORS

Chairman Manuel Ferreira Teixeira
Members Clementina Barroso
Eugénio Baptista
Florbela Lima
Céandida Peixoto
Maria Lucia Bica
Pedro Leitéo
Angela Barros
Helena Soares de Moura
Isabel Silva
Jorge Almeida Baido

José Carlos Mateus

AUDIT COMMITTEE

Chairman Clementina Barroso
Members Florbela Lima
Candida Peixoto

Maria Lucia Bica

Report and Accounts 1st Half 2024 |
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Banco Montepio

STATUTORY AUDITOR

PricewaterhouseCoopers & Associados — Sociedade de Revisores Oficiais de Contas, Lda., represented by:

Aurélio Adriano Rangel Amado, enrolled at the Statutory Auditors Association (OROC) under number
1074 and at the Securities Market Commission (CMVM) under number 20160686.

On the reference date, the Board of Directors had internal committees, composed only of non-executive
members, mostly with independent status, including the respective Chairs, namely the Risk Committee, the
Assessment, Nominations, Ethics, Sustainability and Governance Committee.

As at 30 June 2024, the composition of the internal committees of the Board of Directors of Banco Montepio
was as follows:

Risk COMMITTEE
Chairman Florbela Lima
Members Eugénio Baptista

Maria Lucia Bica

ASSESSMENT, NOMINATIONS, ETHICS, SUSTAINABILITY AND GOVERNANCE COMMITTEE
Chairman Candida Peixoto
Members Clementina Barroso

Eugénio Baptista

As at 30 June 2024, the composition of Banco Montepio's Executive Committee, to which the Board of
Directors has delegated the day-to-day management of the Bank, except for powers relating to matters whose
delegation is forbidden by law or those reserved to it under the terms of its Regulations, was as follows:

EXecuTIVE COMMITTEE

Chairman Pedro Leitdo

Members Angela Barros
Helena Soares de Moura
Isabel Silva
Jorge Almeida Baiédo

José Carlos Mateus

% of Women on the % of Women on the
Board of Directors Executive
Committee
HieRra |-
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Banco Montepio

The Remuneration Committee elected by the General Meeting held on 29 April 2022 presented the following
composition as at 30 June 2024 (all members are independent from the members of the management body):

REMUNERATION COMMITTEE

Chairman Paulo Camara Pires dos Santos
Members Anténio Miguel Lino Pereira Gaio

Soledade Carvalho Duarte (*)

(*) appointed at the General Meeting of 28 April 2023

STATUTORY AUDITOR (ROC) — ———— REMUNERATION COMMITTEE

AUDIT COMMITTEE

ASSESSMENT, NOMINATIONS,
RISK COMMITTEE ETHICS, SUSTAINABILITY AND
GOVERNANCE COMMITTEE

/7 UHO

ANNUAL GENERAL MEETING

Banco Montepio held the ordinary general meeting of shareholders on 30 April 2024, with the following
decisions having been taken:

Decision on the Management Report and Accounts of the Financial Year of 2023, of the individual and
consolidated activity — Approved unanimously;

Decision on the proposed appropriation of the net income for the year — Approved unanimously;

General appraisal of the company's management and auditing, under the terms of Articles 376 and 455
of the Commercial Companies Code — Approved unanimously;

Decision on the Report of Assessment of the Remuneration Policies and procedures adopted by Banco
Montepio and Banco Montepio Group, prepared pursuant to Article 115-C(6) of the RGICSF and Article
44(1)(b) of Banco de Portugal Notice No. 3/2020 — Approved unanimously;

Decision on the review of the Remuneration Policy for Members of the Management and Supervisory
Body (MOAF) — Approved unanimously;

Decision on the review of the Policy for Selection and Assessment of Suitability of Members of the
Management and Supervisory Bodies (MOAF) and Key Function Holders (TFE) — Approved unanimously;

Report and Accounts 1st Half 2024 |
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Banco Montepio

Decision on the Palicy for the Selection, Appointment and Assessment of the Statutory Auditor (ROC) or
Statutory Audit Firm (SROC) and the Hiring of Services from the to the ROC/SROC — Approved
unanimously;

Decision, in accordance with the Special Regime Applicable to Deferred Tax Assets (hereinafter REAID),
approved by Law. No. 61/2014 of 26 August, as currently worded, on the adjustment of the amount of the
special reserve and number of conversion rights and their subscription price, relative to the financial years
of 2020 and 2021, following the Tax Authority’s corrections to the amounts of tax credits calculated in the
indicated financial years of 2020 and 2021 — Approved unanimously;

Decision on the remuneration of the members of the Board of the General Meeting for the term of office
of 2022-2025 — Approved unanimously;

Appraisal of the general guidelines of the multiannual action plan for 2024-2026, in accordance with Article
12(f) of the Articles of Association — Approved unanimously;

Decision on the proper interpretation of the decision taken by the General Meeting in the extraordinary
session held on 16 March 2018 — Approved unanimously;

Decision on other matters of interest to the Company — no inclusion of other items on the agenda.

Report and Accounts 1st Half 2024 |
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. Banco Montepio

«Os Maias» is a novel that directly
addresses the idiosyncrasies of the
Portuguese people. Written in the 19"
century by Eca de Queirés, it is still
able, today, in the 21 century,

to identify our long-standing habits.
Banco Montepio was not yet a
century old: it was only 44 years old.

1T HALF 2024



O OECOE\EOE{)

. Banco Montepio

HIGHLIGHTS

NET INCOME €68.7MN

+23.1% "

H Consolidated

Net income of 68.7 million euros is the highest

figure ever recorded in a semester.

68.7 Operation preserves capital generation with
growth of operating income (+11,1%),
reduction in the cost of risk (-0,3pp) and
operating costs in line with the context of the
ongoing technological evolution (cost-to-
income of 50.5%?).

Jun-23 Dec-23 Jun-24

CAPITAL® 19.5%

Common equity tier 1 (CET1) and Total ratios
of 16.1% (+1.6pp) and 19.5% (+2.3pp)
respectively, at historical levels, show
appropriate solvency.

Liquidity coverage (LCR) and Net stable
funding ratios rose to 219.3% and 135.4%
respectively, and the total settlement of
European Central Bank (ECB) funding
(achieved in the first quarter of 2024), denote
a strong liquidity position and capacity to
diversify funding sources and to access the
market.

PART | ( 3 ) 1ST HALF OF 2024 IN SUMMARY

B CET1 ratio (phasing-in) (%) W Total capital ratio (phasing-in) (%)

FUNDING FROM THE ECB«

Deposits from central banks (balance sheet item) GuD) ZERO ECB FUNDING FROM THE FIRST QUARTER
OF 2024

2930

Banco Montepio closed the first half of 2024 with
zero funding from the ECB.

It held a net surplus position reflected in the

1745 amount of applications with the Central Bank,
which exceeded 1.5 billion euros at the end of
the first half.

With exclusively market wholesale-funding since

the first quarter of 2024, Banco Montepio

maintains a stable and comfortable funding and

liquidity structure, in compliance with the main
0 0 indicators outlined in the multi-year planning.

855

Dec-22 Jun-23 Dec-23 Mar-24 Jun-24

(M Excludes the effect of the consolidation of Finibanco Angola recorded in the financial statements as at 31 December and 30 June 2023.

@ Excludes the value of Costs related to staff generated by the operational adjustment measures of €5.5mn as at June 2023 and €8.2mn as at December 2023,
and one-off costs of €1.2mn as at June 2024 related to early retirement and employment contract terminations by mutual agreement, as well as the more volatile
components of net income, such as Results from financial operations and Other income (Net gains/(losses) from the sale of other assets and Other operating
income).

© The ratios include the accumulated net income for the period.

@ TLTRO Il -Targeted longer-term refinancing operations.

Report and Accounts 1st Half 2024 | 180 years - A bank of causes since 1844. 13
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. Banco Montepio

[ ACTIVITY

m Deposits  ® Performing loans (gross) o (€mn)
| Y' ______ 1
====- P s m e m e mm— e ——— i —— = 1
: : +10,5% v :
o 13 366 14212y
I 11 344 I 11 354 I 11 547
Jun-23 Dec-23 Jun-24

[ NON-PERFORMING LOANS®

s NPl = NPL Ratio

Jun-23

(€mn)

Dec-23

> 330

Jun-24

[ REAL ESTATE ASSETS

mmmmm Exposure to Real Estate Assets

Real Estate Assets in % of Total Assets
(€mn)

-30,7%

The financial rating agency Fitch Ratings (Fitch) upgraded Banco Montepio's senior unsecured debt from B+ to BB. This is the
second consecutive upgrade in the last twelve months, covering a total of four levels.

The following long-term ratings were also revised upwards: Long-term deposits; Issuer default rating; Long-term rating; Senior
non-preferred debt; Subordinated debt.

Fitch then upgraded Banco Montepio's Covered Bonds by one notch to AAA, the highest level in the investment grade category.
The successive upward revisions of the ratings are external recognition of the results achieved.

(MNPL according to European Banking Authority (EBA) criteria (numerator and denominator as applicable).

Report and Accounts 1st Half 2024 | 180 years - A bank of causes since 1844.

Customer deposits grew by 10.5% year-on-
year and 6.3% in relation to December 2023,
demonstrating significant market share
gains and reflecting a strengthening in
liquidity position.

Gross performing loans of 11,547 million
euros, up 1.8% since June 2023 and 1.7%
since December 2023, reflecting the
strategic positioning in the mortgage

product, part of Banco Montepio’s history.

Significant reduction in non-performing
loans by 201 million euros (-37.9% year-on-
year) to 330 million euros, ahead of the
Strategic Plan targets.

Non-performing loan (NPL) achieves a
historic minimum of 2.8%, compared to
4.5% in June 2023, currently in line with the
sector average.

Reduction in consolidated real estate by 102
million euros  (-30.7%  year-on-year),
reaching a net asset value of 231 million
euros, representing 1.3% of net assets
(1.8% at June 2023) and 15.4% of own funds
(24.9% at June 2023), in line with the
market.

Risk exposure (net of prudential capital
deductions) represents 0.9% of total assets
and 11.3% of own funds.

UPGRADES BY FITCH

CUSTOMER DEPOSITS

OF GROSS LOANS TO CUSTOMERS

[

14
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Banco Montepio

[ 180™ ANNIVERSARY OF BANCO MONTEPIO J

On 24 March, Banco Montepio celebrated its 180™ anniversary.

Throughout the almost two centuries of its existence, Banco Montepio has performed a crucial economic and
social role in the country; furthering its mission to make a difference in the life of each person, families,
companies and institutions of the social economy. A Bank at the service of the Portuguese, communities in
the country and beyond its borders.

The Bank embodying peoples’ soul, in which everyone has a place: universal, intergenerational, interclass and
multicultural. A Bank that promotes diversity, equity and inclusion, actively contributing to a more aware and
compassionate present, and cooperating in the construction of a more sustainable future.

UM BAMCO
DE CAUSAS

DESDE 1344,

180 years - A bank of causes since 1844. 15
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Banco Montepio

[ BEvm Bov COMPETITION ]

Banco Montepio launched the “Bem Bom” (Really Good) competition on the occasion of its 180™ anniversary.
This competition, bringing together Banco Montepio and Radio Comercial, aims to support families with
mortgage loans. The competition targets customers who currently have a mortgage loan, or will have one in
the future, for their own permanent residence at Banco Montepio, and is held every week up to January 2025,
awarding a Bem Bom prize for house-related expenses. The winners will receive 1,500 euros per month, for
an entire year, in the form of a prepaid card, amounting to a total of 18,000 euros. This prize is delivered to
the winners in the city in which they live by the Bem Bom van.

Until the date of publication of this report, 22 prizes have been awarded in the following locations: Braga,
Pévoa de Varzim, Vila Nova de Gaia, Barreiro, Loures, Entroncamento, Amadora, Lisbon, Barcelos, Evora,
Ponta Delgada, Caldas da Rainha, Matosinhos, Cartaxo, Coimbra, Almada, Mafra, Vila Nova de Gaia, Vila Nova
de Famalicao, Amadora and Canecas.

@ 1ST HALF OF 2024 IN SUMMARY
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Banco Montepio

ACTIVITY AND RESULTS (million euros)
Total assets
Performing loans to customers (gross)
Customer deposits
Net income

SOLVENCY @
Common equity tier 1 ratio
Tier 1 ratio
Total capital ratio
Leverage ratio
Risk weighted assets (million euros)

LIQUIDITY RATIOS
Liquidity coverage ratio (LCR)
Net stable funding ratio (NSFR)

LOAN TO DEPOSIT RATIOS
Loans to customers (net) / Customer deposits ©
Loans to customers (net) / On-balance sheet customer resources ©

CREDIT QUALITY
Cost of credit risk
Ratio of loans and interest overdue by more than 90 days

Cowerage of loans and interest overdue by more than 90 days by
Impairments for balance sheet loans

NPL ratio (Non-performing exposures (NPE) @ / Gross customer loans)
NPL @ coverage impairment at stage 3
NPL @ coverage by Impairment for balance sheet loans

NPL @ coverage by Impairment for balance sheet loans and associated
collaterals and financial guarantees

Forborne exposures ratio (Forborne exposures ¥ / Gross customer loans)

PROFITABILITY AND EFFICIENCY

Total operating income / Average total assets ®

Return on assets (gross) (Net income before income tax / Average total
assets) ©

Return on equity (gross) (Net income before income tax / Average total
equity) ®

Cost-to-income (Operating costs / Total operating income)
Cost-to-Income, excluding specific impacts ©

Staff costs / Total operating income ®

EMPLOYEES AND DISTRIBUTION NETWORK (Number)
Employees
Grupo Banco Montepio
Banco Montepio
Distribution Network - Banco Montepio
Branches in Portugal
Representation Offices

BANCO MONTEPIO RATINGS
Fitch
Moody's
DBRS

(a) Pursuant to CRD IV/ CRR (phasing-in). The ratios include the accumulated net income for the period.

(b) Pursuant to Banco de Portugal Instruction no. 16/2004, in its current version.

(d) NPLaccording to EBA definition (numerator and denominator as applicable).

Jun-23

18 094
11 344
12 867

(48)

14.5%
14.5%
17.2%
6.2%
7793

245.2%
123.9%

89.8%
86.1%

0.00%
0.1%
1.7%

160.8%

4.5%
43.0%
60.0%

106.7%
3.6%

0.00%
2.5%

1.0%

11.4%

55.2%
46.6%
33.7%

3119
2968

243
5

Long-term
BB
Ba2
BB

Change

Jun-24/Jun-23  Jun-24/Dec-23

Dec-23 Jun-24 Change
17 989 18 169 0.4%
11 354 11 547 0
13 366 14 212 10.5%
28 69 >100%
16.1% 16.1% 160.0%
16.1% 16.1% 1.6 p.p.
18.8% 19.5% 2.3 p.p.
6.7% 6.8% 0.6 p.p.
7 641 7715 (1.0%)
233.1% 219.3% (25.9 p.p.)
130.4% 135.4% 11.5 p.p.
85.7% 81.9% (7.9 p.p.)
81.2% 76.7% (9.4 p.p.)
0.00% 0.00% 0.0 p.p.
0.4% 0.1% 0.0 p.p.
1.5% 1.0% 0.7 p.p.)
162.7% 202.5% 41.7 p.p.
3.2% 2.8% 1.7 p.p.)
45.9% 43.2% 0.2 p.p.
73.9% 72.2% 12.2 p.p.
115.1% 113.4% 6.7 p.p.
2.8% 1.9% (1.7 p.p.)
0.00% 0.00% 0.0 p.p.
2.8% 2.9% 0.4 p.p.
1.0% 1.2% 0.2 p.p.
11.8% 13.5% 2.1p.p.
50.8% 52.4% (2.8 p.p.)
46.2% 50.5% 3.9p.p.
30.5% 30.4% (3.3p.p.)
2983 2994 (125)
2860 2873 (95)
232 226 17)
5 5 0
Outlook

Stable

Stable

Stable

)
)
(c) Total on-balance sheet customer resources = Customer deposits and Debt securities issued. Calculated in accordance with the Financial Statements attached to this report.
)
)

1.0%
1.7%
6.3%
>100%

0.0 p.p.
0.0 p.p.
0.7 p.p.
0.1 p.p.

1.0%

(13.8p.p.)
5.0 p.p.

(38p.p)
(45p.p.)

0.0 p.p.
03p.p)
05p.p)

39.8 p.p.

0.4 p.p)

(L.7p.p)
(L.7p.p)

0.9p.p.)

0.1 p.p.

0.2 p.p.

1.7 p.p.
1.6 p.p.
4.3 p.p.
©.1pp)

11
13

(e) Excludes staff costs generated by the operational adjustment measures of €.5m in Jun-23 and 8.2m in Dec-23 and one-off costs of @€2m in Jun-24 related to early retirements and terminations by mutual agreement, as
well as the more volatile components of results, such as Results from financial operations and Other results (Results from the sale of other assets and Other operating results).
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MAIN EVENTS

JANUARY

For the third time in a row, Banco Banco Montepio was recognised by Five Banco Montepio was distinguished as a

Montepio is the "No. 1 Consumer Stars Consulting with the title “Five Stars “Recommended Brand 2024” in the “Banks”

Choice Brand" in the Mortgage 2023” in the Mortgage Loans and Banking category due to having achieved the best

Loans category. — Sustainability categories. average satisfaction index of the Complaints
Portal.

FEBRUARY

On 24 March, Banco Banco Montepio Banco Montepio advised Fitch upgraded Banco Montepio's ratings:
Montepio celebrated now has zero the consortium led by I- senior unsecured debt to BB;
180 years of history. financing from Sete and Amener, in long-term deposits to BB+;

the ECB, with structuring Green Bonds, issuer default rating intrinsic rating (IDR)

early repayment amounting to 2.8 million to bb;
of TLTRO, euros, by private and long-term rating (LT IDR) to BB, with
18@ demonstrating its direct offer. Stable Outlook;
. ANDS

ability to diversify non-preferential senior debt to BB-;

UM BANCO funding sources. subordinated debt to B+;
DE CAUSAS covered bonds to AAA (investment grade).

DESDE 1844,

APRIL

Launch of the “Bem

Bom” competition in New members of the Launch of the first pet- Banco Montepio advised Banco Montepio was

partnership with Radio governing bodies of friendly branch in again the consortium led distinguished for the

Comercial, aimed at Montepio Crédito took - Benfica (Fonte Nova). by I-Sete and Amener, in 14th time by

supporting families with office, including the new - This is the first of a new structuring Green Superbrands as a

mortgage loans. Chief Executive Officer : generation of more Bonds, amounting to 9 brand of excellence.
(CEO). inclusive branches. million euros, by private

CONCURSO
BEM B and direct offer.

MaAY

:BSz;r:]ca?l(l:/elo:ftizl:l)iga:fedfifgI\(;Ielir)ltaen"gible Liquidation of Montepio Gestio Banco Montep_io a_dvis_ed T™G Automoti\_/e or_1 _the
de Activos Imobiliarios (MGAI), structuring of its first issuance of Sustainability-

for MREL, anticipating the achievement of Linked Bonds, amounting to 6 million euros, by
the goal set for January 1, 2025. Demand private and direct offer.

was more than 6 times higher than the offer.

under the Banco Montepio
Group’s simplification.

JUNE

Publication of o
Banco Montebio’s Sustainabilit Banco Montepio was one of the 13 Banco Montepio signed the Portuguese

Report 2023, verified by an external founding banks of the SIBS ESG Procureme_nt Association (APCADEC_) Co:_ie of
entity, and with measurement of platform, designed to facilitate the Ethics, aiming to s.trengthen prgfesspnallsm apd
social impact, a pioneering initiative in collection and sharing of information on transparengy, Ie_adlng to Iowgr ﬂr_]anmal, operating
the sector. A testament to the sustainability by companies. and reputation risks of organisations.

unwavering commitment that is at the

core of the oldest financial institution

in Portugal.
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FUNDADO EM 1844
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“bank was born, it immediately : Sty
lived up to its mission of
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financial goals. Today, enduring
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Banco Montepio

Banco Montepio was founded in 1844, authorised by royal charter of Queen Dona Maria Il, of 4 January, as
an entity attached to Montepio Geral Associacao Mutualista.

It is a unique institution in the national financial panorama due to its origin and
mutual base and, consequently, for its vocation of saving and providing universal
financial services to Individual Customers at all stages of their lives, Customers
of the Business Sector, Social Economy Institutions and social entrepreneurs.

Throughout the 180 years of its existence, Banco Montepio has consistently
supported Families, Small and Medium-sized Entrepreneurs, Companies and
the Community. It actively supported successive generations of Portuguese
people at many critical moments, going through wars, crises, and revolutions.

Loyal to the reason for its existence, it was always capable of innovating, growing and expanding, consistently
guided by the ideals of commitment to the past, present and future of Portugal.

With a legacy of almost two centuries of service to the community, Banco Montepio takes its place in the
building of a fairer and more sustained society, committed to governing its action according to the highest
standards and conduct of respect for the principles of sustainable development, as reflected in its Social
Commitment Charter.

Pursuant to Decree-Law 190/2015 of 10 September, which approved the legal system of Savings Banks,
Caixa Econdmica Montepio Geral is henceforth considered a savings bank, with its transformation into a
public limited company arising from the same legal provision.

Following this process, its current corporate name is Caixa Econdémica Montepio Geral, caixa econémica
bancaria, S.A., with the trade name of Banco Montepio having been adopted in 2019.

The Banco Montepio Group is a diversified banking and financial group, without forgetting its mutualist nature
and basis, which lends it unique features and an unrivalled position in its activity sector and in Portuguese
society in general.

In recent years, a strategy to simplify the Group was implemented, framed within the approved Adjustment
Plan, which resulted in a structural change aimed at rationalizing and maximizing efficiency at various levels.

Proceeding with the real estate deleveraging plan and the internationalisation of its real estate management
skills through the creation of an in-house real estate and asset division within Banco Montepio, the dissolution
and liquidation of Montepio Gestdo de Activos Imobiliarios, A.C.E. took place on 13 May 2024, by decision
of the respective Board of Directors taken on 21 November 2023 and authorised at Banco Montepio’s General
Meeting held on 29 December 2023, with a view to stronger verticalization and integration, in convergence
with the sector benchmark.

Aiming at the reorganization and full integration of corporate banking into Banco Montepio, on 8 September
2023, Montepio Holding agreed with RAUVA Enterprises, S.A. to sell 100% of the share capital of Montepio
Investimento, S.A. (Banco de Empresas Montepio or BEM), with this operation being subject to the
verification of precedent conditions, including approval by the Supervisory and Regulatory authorities.
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In the first half of 2024, the securitization of mortgage loans Pelican Mortgages No. 4, which were part of the
consolidation perimeter of the Banco Montepio Group by the fully-consolidation method, was also liquidated,
in the context of greater efficiency in capital and liquidity management.

As at 30 June 2024, the Banco Montepio Group was composed of the following entities:

Caixa Econémica Montepio Geral, caixa econémica bancaria, S.A. HTA - Hotéis, Turismo e Animagdo dos Acores, S.A.
Montepio Holding, Sociedade Gestora de Participagdes Sociais, S.A. Cesource, ACE.

Montepio Crédito - Instituicdo Financeira de Crédito, S.A.

Montepio Investimento, S.A. (Banco de Empresas Montepio, or BEM)

SSAGIncentive — Sociedade de Servigos Auxiliares e Gestdo de Iméveis, S.A.

Montepio Servigos, ACE.

Special purpose and investment fund entities

Valor Arrendamento - Fundo de Investimento Imobiliario Fechado

Polaris - Fundo de Investimento Imobiliario Fechado; PEF — Portugal Estates Fund
Carteira Imobiliaria — Fundo Especial de Investimento Imobiliario Aberto (FEIIA)
Pelican Mortgages No 3 Entities referring to securitisation vehicles,
Aqua Mortgages No 1 aimed at funding and liquidity management or
PalicaniFinancalNo® strengthening of own funds ratios.

The Banco Montepio Group’s structure as at 30 June 2024 was as follows:

Montepio Crédito —
100%  Instituigdo Financeira

de Crédito. SA Commercial
e Crédito, S.A. Banking
and
Corporate and
100%  Montepio Investimento, S.A. lnélzr?:(rir:i]m
0, Montepio Holding
100% SGPS, S.A.
Galxa 200081 oo scrvicon roimven
Econdémica °

Gestdo de Iméveis, S.A.
Montepio Geral,

caixa econémica
bancéria, S.A.

85.0% Montepio Servigos, ACE

Complementary
services and other

HTA - Hotéis, Turismo e participations
20.0% ngma&;éo dos Agores,

18.0%  Cesource, ACE

v/ J GHO
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BRAND REPUTATION
Brand Image

The Brand Score study presented the results of the Brand and Communication Barometer for the second
quarter of 2024, showing an upswing for the Banco Montepio Brand’s Image of 8 percentage points (p.p.) to
70% of promoters. This is Banco Montepio’s best result ever and the second-best position among the 11
banking brands assessed in this study. This distinction arises from the impact of the “Bem Bom” Campaign,
launched on the occasion of the Institution's 180" anniversary, to support families with mortgage loans at
Banco Montepio.

Brand Equity

Banco Montepio rose in terms of Brand Equity (market valuation) in the second quarter, by 12 p.p. to 54%,
recording the highest equity rise in the banking system, indicator that has been consistently appreciating in
value over the last five years, and attained its peak in 2024, performing as an important asset in retaining the
loyalty of current customers and attracting new customers.

Efficacy

The efficacy of the Banco Montepio brand — which measures the impact of Communication on Equity — was
up 15 p.p. in the second quarter of 2024, recording the best efficacy with respect to financial institutional
campaigns in this period.

Corporate reputation

Banco Montepio is among the 100 companies with best reputation in Portugal, for the Corporate Reputation
Business Monitor (MERCO) Ranking of Companies. Merco is a reputational assessment tool launched in
2000, based on multistakeholder methodology involving six evaluations and more than twenty sources of
information.

AWARDS AND DISTINCTIONS

Consumer Choice 2024 Five Stars 2024

Five Stars 2024

Superbrands 2024

Recommended Brand 2024 EPA 2024 award-tribute

Banco Montepio’s Mortgage Loan doubly distinguished

Banco Montepio’s Mortgage Loan was distinguished by two different entities with the awards: Consumer
Choice 2024, for the third time consecutively and Five Stars 2024.
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Consumer Choice 2024 award, Mortgage Loan category
Banco Montepio’s Mortgage Loan is the Consumer Choice 2024, for the third time consecutively.

Portuguese consumers assessed and awarded
Banco Montepio as the “No. 1 Brand in Consumer
Choice” in the Mortgage Loan category, out of a

total of twelve banks assessed. Banco Montepio S 0PBOS DO
recorded a final score of 79% and a MARCA N1
recommendation score of 81%, and led in the
dimensions: Attributes, Benefits, Values and
Emotions.
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In the assessment of the brand’s emotional
positioning, Banco Montepio was ranked leader in
all attributes and highlighted in “Brand Loyalty”,
which represents a relationship of optimism and satisfaction, leading the consumer to have a long-lasting
relationship with the brand and become its prescriber, and “Love of the Brand”, which expresses the feeling
of attachment to and esteem for Banco Montepio, generating positive emotions offering the consumer general
well-being, happiness and delight.

Five Stars 2024 award, Mortgage Loan category

Banco Montepio won the Five Stars title for the first time in the Mortgage Loan category, out of a total of 7
banking brands assessed.

Banco Montepio recorded an overall satisfaction of 77.20%, following assessment of the base variables that
influence consumer decision-making: satisfaction through experimentation; price-quality relationship;
recommendation intention; trust in the brand; and innovation.

In addition to these characteristics, a further five specific attributes were assessed in the mortgage loan
context; instalment; procedural speed; contracting of other products and their costs; clarity of the information;
and procedural monitoring. It should be highlighted that Banco Montepio was awarded scores equal to or
more than 8, on a scale of 1 to 10, in all 5 attributes.

Five Star Award — Sustainability Banking 2024

Banco Montepio was distinguished, for the second year consecutively, with the Five Stars title in the Banking
- Sustainability category.

The Institution recorded an overall satisfaction of 79.20%, following assessment of the attributes: satisfaction
through experimentation; price-quality relationship; recommendation intention; trust in the brand; and
innovation.

The distinction was awarded by Five Stars Consulting, which implemented the Five Stars methodology,
assessed 5 banking brands and involved 1,347 consumers, between May and September 2023.

PREMIO

CIN

PREMIO

CIN

A ESTRE

2024

\ ESTRE

2024

_ BANCA 2 ANOS
CREDITO SUSTENTABILIDADE  CONSECUTIVOS.
HABITAGAO :
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Banco Montepio distinguished as “Recommended Brand 2024”

Banco Montepio achieved the best average satisfaction index of the Complaints
Portal, in the “Banks” category.

This distinction assesses the brands’ relationship of proximity with their
customers throughout the entire purchasing process, thus reflecting that Banco
Montepio is a trusted brand for the consumers.

The “Recommended Brand 2024 stamp is the full responsibility of the
Portuguese consumers, revealing their assessment of brands and entities,
throughout the entire year, on the Complaints Portal platform. This recognition o ommended Brand 2024,
reflects Banco Montepio's commitment to its customers. awarded by Consumers Trust, a

global brand holding the Portal da
Queixa  (Complaints.  Portal)

Brand of Excellence — Superbrands 2024 platform.

PORTUGAL
Banco Montepio was distinguished for the 15th time by Superbrands as a brand of
excellence. This award annually distinguishes the most important brands in the S“I]Bﬂ]]'ﬂﬂﬂs

domestic market, described as "the ones that stick in the minds and hearts of the 2094
Portuguese”.

Banco Montepio receives EPA 2024 award-tribute

Banco Montepio was honoured at the 16™ Aveiro Vocational School (EPA — Escola Profissional de Aveiro)
Grand Gala, in Ovar Arts Centre.

The EPA award-tribute pays tribute to Banco Montepio, as a partner, due to having contributed to the
educational commitment of Aveiro Vocational School, currently named AEVA - Associacdo para a Educacao
e Valorizag&o da Regido de Aveiro (Association for the Education and Development of the Region of Aveiro).

This year, the distinction was awarded to Banco Montepio, which has contributed over the years to the growth
of the former EPA, making it its main business partner and enabling AEVA to currently be one of country’s
largest and best vocational schools.

CAMPAIGNS AND PARTNERSHIPS
Bem Bom Competition

Under the commemoration of its 180" anniversary, Banco Montepio launched the “Bem Bom” competition,
in partnership with Radio Comercial. The competition targets customers with mortgage loans at Banco
Montepio and takes place every week up to January 2025. The winners will receive 1,500 euros per month,
for an entire year, amounting to a total of 18,000 euros, with an extraordinary prize totalling 180,000 euros to
celebrate the 180 years of history of a mutualist bank in an unforgettable way.

Campaign — Representation Offices

Under the motto “A Portuguese Bank that speaks our language”
aimed at strengthening Banco Montepio’s positioning among the L™ bance portugués que fala a nossa lingua.

) ] ) o Um banco portugués que fala our language.
emigrant community, a new campaign was launched combining = Um banco portugués que fala notre langue.
Portuguese culture, Banco Montepio and promoting greater  Um banco portugués que fala unsere Sprache.
proximity and better communication.

Banco Montepio supports the “Pirilampo Magico 2024” campaign

The “Pirilampo Magico 2024” (Magic Firefly 2024) campaign, promoted by the National Federation of Social
Solidarity Cooperatives (FENACERCI) and supported by Banco Montepio since 2017, returned between 9
May and 2 June, under the motto "The Magic of Solidarity". The opening ceremony was held on 8 May at the
Auditorium of the National Coach Museum.

The initiative, one of the biggest national symbols of national solidarity, is intended to support children, young
people and adults with intellectual disabilities and/or multi-disabilities, and aims to raise funds for the Social
Solidarity Cooperatives (CERCIs), FENACERCI members, and other similar organisations.
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This year, the firefly was dressed in yellow, the color of Banco Montepio, and was available for purchase at
all its branches.

EVENTS, SUPPORT AND COMMITMENTS
Pioneer Main Sponsor of ESG WEEK 2024

The 3rd edition of the “ESG WEEK | Environmental, Social, Governance”, an initiative organised by the
Portuguese Association of Business Ethics (APEE), counted on Banco Montepio as
its Pioneer Main Sponsor and Host of the first forum held between 16 and 17 April 2024 in the “Atmosfera M”
space, in Lisbon.

The ESG WEEK 2024 aims to discuss major topics of Sustainability and comprised two forums exclusively
face-to-face, with thematic sessions, presentation of sustainability reports and digital contents of various
organisations.

The opening session of the Ethics Congress included a speech by Pedro Leitdo, CEO of Banco Montepio,
Mario Parra Da Silva, Chairman of APEE, Carlos Abade, Chairman of the Governing Board of Turismo De
Portugal, and Luis Guerreiro, Chairman of the Institute of Support to Small and Medium-sized Enterprises
and Innovation (IAPMEI).

Renewal of the commitment to iGen

Banco Montepio renewed its commitment to the iGen forum, part of the Diversity and Inclusion Policy in force
at the Bank. Created in 2013, iGen is a Forum of Organisations for Gender Equality, composed of 73 national
and multinational organisations of the public, private and social economy sectors, which operate in Portugal
and together represent approximately 2% of Portuguese gross domestic product (GDP). It is promoted by the
Commission for Equality in Labour and Employment (CITE - Comissao para a Igualdade no Trabalho e no
Emprego) and by the member organisations, and coordinated by a task force mandated by these
organisations, in which the activities pursued follow a participative methodology.

Founder of the SIBS ESG Platform

In a context of growing demands on the disclosure of information, Banco Montepio is one of the 13 founding
banks of the SIBS ESG platform. This platform, free of charge, was designed to facilitate the collection and
sharing of information on sustainability by companies, helping them to structure and complete ESG
information.

Main Sponsor of the closing session of the 25" anniversary of the Economists’ Association

The closing session took place on 27 May 2024, marking the end of the Commemorations of the 25t
anniversary of the Portuguese Economists’ Association, which started in 2023, with a view to being an
occasion for reflection on the current economic challenges of Portugal and Europe, concerning economic
growth and international trade, in a current context of growing de-globalisation.
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The main speakers included the keynote speaker Elhanan Helpman, President of the International
Economics Association (IEA) and Professor at Harvard, who addressed the topic of International Trade, and
Clara Raposo, Vice-Governor of Banco de Portugal.

The Trading Game powered by Banco Montepio

The Trading Game powered by Banco Montepio is an online competition, organised by the Junior Company
of Students of the Faculty of Economics of the University of Coimbra (JEEFEUC) in partnership with Banco
Montepio, held via the Montepio Trader Go platform, which aims to promote financial literacy among higher
education students. This event allows all national higher education students to trade a broad set of financial
assets for four weeks. In addition to the competitive aspect, it enables the participants to learn about issues
related to financial markets, through training sessions taking place alongside the competition.

During the competition, the traders have access to a stock exchange simulator provided by Banco Montepio.
A prize is awarded at the end of each week, and at the end of the competition, the first three classified with
highest return (greatest capital value) receive prizes that include the possibility of a professional internship at
Banco Montepio’s Financial and International Division. The Trading Game powered by Banco Montepio has
already run five editions, and has proved to be a growing success, year upon year.

Code of ethics with the Portuguese Procurement Association (APCADEC)

Banco Montepio endorsed APCADEC Code of Ethics, strengthening its alignment with procurement best
practice.

This Code aims to strengthen professionalism and transparency, leading to lower financial, operating and
reputation risks of organisations.

The signed document is aligned with the Universal Declaration of Human Rights, the International Labour
Organisation’s Declaration on Fundamental Principles and Rights at Work, the Rio Declaration on
Environment and Development, and the United Nations Convention against Corruption, the basic documents
of the Ten Principles of the United Nations Global Compact, which are incorporated into our organisation's
strategy, policies and procedures.

“ABECEDARIO_FESTIVAL DA PALAVRA” (ALPHABET_FESTIVAL OF THE WORD)

The Bank supported the literary festival promoted by the Reading Booth at Praga de Londres, which aims to
disseminate and value the Portuguese language and literature, and intends to give voice to the word,
honouring a different word in each edition, while supporting street bookstores. In this edition, the chosen word
was 'Freedom’, in a year marking the 50th anniversary of the 25th of April."

500 Years Since the Birth of Luis Vaz de Camdes

Banco Montepio joined the celebration of the 500th anniversary of the birth of one of the greatest exponents
of Portuguese literature and a symbol of Portuguese language and culture. The Bank supported the Annual
Colloguium commemorating the 5th Centenary of the birth of Luis Vaz de Camdes, promoted by the
Associacao Saudade, and the publication of three commemorative books.

Expresso's weekly podcast, "To be or not to be"

Expresso's weekly podcast, "To be or not to be", has the support of Banco Montepio. Through the motto "it's
not enough to appear, you have to be", it challenges listeners to think and act on sustainability issues. Banco
Montepio has joined this project to reinforce its commitment to social, economic and environmental
sustainability.
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CHANNELS AND NETWORKS
As at 30 June 2024, Banco Montepio had a network of 226 branches in Portugal.

It also has 5 representation offices (Frankfurt,
Geneva, Paris, Newark and Toronto) which
ensured the Bank's presence among
communities that are resident abroad,
supporting the Portuguese diaspora.

Jun-23 Dec-23 Jun-24
Branches in Portugal 243 232 226
Representation Offices 5 5 5

Banco Montepio also offers its individual Customers and Companies a series of channels of distribution of
products and services being marketed and for Customer relations, namely "Servico Montepio24" by
telephone, web, sms, app and the dedicated channel "Connect24", the internal network of "Chave24"
automated tellers and regular automated teller machines (ATM).
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CUSTOMER MANAGERS

As part of the Adjustment Plan, and alongside the results achieved in terms of optimising the commercial
network and improving efficiency, Banco Montepio's workforce, in June 2024, reduced by 3.0% year-on-year.

Banco Montepio's network of Customer Managers amounted to 369 employees at the end of the first half of
2024, distributed between Retail Banking,
Corporate Banking and Social Economy. 30 June 2024

There was a reduction of 17 managers in the first 10%
half of 2024, compared to December 2023, related
to the progressive adjustment of the distribution
model and reorganisation of the Commercial
Network and the Corporate Network, with a view
to updating the service model and increasing
efficiency.

16%

74%
The distribution of managers by segment
comprised 148 managers assigned to Small
Businesses, 51 to Small and Medium-Sized
Companies with a turnover of more than 4 million / =ONO
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euros, 36 to Institutional and Social Economy and 29 to Large Companies (with a turnover of more than 150
million euros) and 127 managers assigned to the Private Sector, thus continuing to offer a personalised
service and proximity to the customer, factors that characterise Banco Montepio.

Change

Jun-23  Dec-23 Jun-24 Jun-24/Dec-23

Amount %
Retail Banking 289 287 275 (12) 4.2)
Individuals 133 132 127 (5) (3.8)
Small Business 156 155 148 (7) (4.5)
Social Economy 38 37 36 @ 2.7
Institutions and Social Economy @ 38 37 36 1) @2.7)
Corporate Banking 64 62 58 4 (6.5)
Companies with turnover > 150m€ 6 6 7 1 16.7
Companies with turnover > 4m€ 58 56 51 5) 8.9
Total managers 391 386 369 17) 4.9

a) Includes Microcredit managers.

Note: Does not include managers of preventive credit monitoring.

MONTEPIO24

During the first half of 2024, Banco Montepio maintained the growth of the levels of use its distance channels
and increased the weight and importance of its digital offer.

The Montepio24 service aggregates Banco Montepio’s different digital channels, enabling its customers to
conduct the online management of their accounts and financial daily life. This service is under continuous
evolution, both through the broadening of the available operations and improvement of the user’s experience.

As at 30 June 2024, Montepio24 recorded a 5.4% increase in the number of active customers! compared to
the same period last year, supported by growth of 6.1% in the Individual Customers segment and 1.7% in the
Corporate segment.

The number of transactions carried out through the Montepio24 service also increased, in this case 13%
year-on-year, based on the 13% growth of the number of digital transactions per active customer?.

ACTIVE DIGITAL DIGITAL
CUSTOMERS' TRANSACTIONS?
(YoY) (YoY)

In addition, Connect24, a channel dedicated to open banking, in which customers can login and access
information and banking transactions, when requested by other authorised entities, recorded an increase of
158% as at 30 June 2024, compared to the same period of 2023, in transactions initiated through third-party
platforms — Third Party Providers (TPP) or other Banks.

! Login the last 90 days.
2 Includes fees and commissions for stock exchange orders, processing SEPA credit transfer (CT) and SEPA direct debit (DD) forms, of the NetGlobal
service and transfers, for cards and cheques requested on digital channels, and for credit card cash advances.
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The number of active digital customers of Banco Montepio represents more than 60% of active customers.

The increased adherence to digital channels was also reflected in the preference for documents via this same
channel — 95% of customers with current accounts subscribe to digital documentation.

CUSTOMERS WITH
DIGITAL %'I?I:j gﬂ:ﬁ? (YoY) + 3 p.p.
DOCUMENTATION ACCOUNT)

The mobile channel (M24 App) maintained its growth trend as the customers’ preferred channel for online
access to their account, with an increase in accesses (+22.8%) and in the number of transactions (+17.5%)
made through this channel in the first half of 2024 compared to the same period of 2023.

The number of mobile! active digital customers increased by 12% year-on-year, accounting for more than
40% of the Bank's active customers.

MOBILE
ACTIVE DIGITAL ACTIVE DIGITAL
CUSTOMERS CUSTOMERS
(% OF ACTIVE CUSTOMERS) (% OF ACTIVE CUSTOMERS)

AUTOMATED TELLER MACHINES (ATM)

Banco Montepio’s Multibanco network had a total number of 982 automated
teller machines (ATM) at the end of June 2024, a slight decrease from 31
December 2023. Market share, in terms of number of machines, stood at 7.9%,
in a national total network amounting to 12,487 ATM. In terms of transactions
conducted, Banco Montepio’s market share reached 8.5% at the end of the first
half of 2024.

Complementing this network, Banco Montepio is pursuing its plan to renovate

the set of Chave24 machines, the internal ATM network present at the Bank’s

branches. This investment proposes to strengthen customer self-service capacity at the branch, taking
advantage of the growing technological capacity of this new generation of equipment.

COMPLAINTS MANAGEMENT

With the mission to propose and fulfil the guidelines defined in this area, the management of complaints is
the responsibility of the Transformation and Quality Division — Complaints Management Department, which
ensures the receipt and handling of complaints, as well as the respective response to the Complainant and/or
Supervisory Entities.

An 18.5% reduction in the number of complaints was recorded in the first half of 2024, with an even more
pronounced drop in complaints submitted to Banco de Portugal, of 43.1%, and 36.7%, when considering the
complaints recorded through the Complaints Book and Electronic Complaints Book respectively.

Change Jun-24/Jun-23

Jun-23 Jun-24 Amount %

Total Complaints 2583 2 105 (478) 19)
Of which:

Banco de Portugal 218 124 (94) 43)

Complaints Book and Electronic Complaints Book 607 384 (223) (37)
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The average response time was 5 business days,
corresponding to a decrease of 7 business days
compared to the first half of 2023. Average response time (business days)

Concerning the complaints made to Banco de

Portugal and through the physical Complaints Book 3%

and the Electronic Complaints Book, the average 7% < 5 days
response time was 8 and 7 business days,

respectively. The legal time limit for responding to O0>5 and <30 days
these complaints is 15 business days (if filed in the

physical Complaints Book and the Electronic 70% >30 days

Complaints Book), and 20 business days (if filed with
Banco de Portugal).

It is also the mission of the Complaints Management Or7E0 ©®

Department to implement the Quality Management

principles, pursuing a policy of customer orientation and continuous improvement, with the aim of raising
service excellence and total customer satisfaction. In this context, complaints are viewed as an opportunity
to improve the quality of service provided and to deepen relations with customers, and an action plan is being
implemented that promotes the continuous improvement of processes with an impact on the business and
customer.

In this spirit of focusing on customer satisfaction, and as mentioned in the Prizes and distinctions section of
this Report, Banco Montepio achieved the best average Satisfaction Index throughout 2023, in its category,
and was distinguished as a Recommended Brand 2024 by the Complaint Portal.

In the first half of 2024, Banco Montepio remained focused on continuously improving its value proposition
for customers and increasing the efficiency of its internal operations, integrating innovation and quality
processes and incorporating best practices in areas such as customer experience, data security and
processing and ESG principles.

The Bank continued to automate and re-engineer processes, made significant advances in data collection,
processing and governance models, adjusted the service model, optimised customer journeys, and
reinforced its cybersecurity mechanisms.

Among the various initiatives developed, the following should be highlighted:

Launch of the new digital day of account opening using a digital mobile key (CMD), aimed at
making the procedure simpler, clearer, and triggering and better experience. The launch of the new
journey enables opening an account 100% online, without the need to submit documents and with
authentication made through a digital mobile key. In a fast, secure and convenient manner, it is now
possible to open an account and subscribe to Banco Montepio’s digital channels in 5 minutes.

Launch of a new APProva app journey, which is subscribed using the customer’s access credentials
to Montepio24, further simplifying and enhancing the robustness of customer security, both upon
subscription and when conducting transactions, spurring the levels of subscription and use of this App in
the authentication of online operations (transactions on Montepio24 channels and online purchases with
cards).

Launch of the online journey of enrolment in the Bem Bom competition, enabling customers with
mortgage loans for their own permanent residence at Banco Montepio to enrol in the competition
underway on a weekly basis.

The Bank has also developed other initiatives, such as the implementation of the alternative authentication
method of the 3D Secure SMS + ePIN, and the Confirmation of Payee (CoP) functionality, which brings in
greater security when carrying out transfers, as it enables the automatic identification of the name of the
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beneficial owner of the account associated with the entered international bank account number (IBAN).
Additionally, the Bank is currently preparing the launch of the SPIN functionality, a service provided by Banco
de Portugal which enables simplification and speed in making transfers that will be offered to customers
during the third quarter of 2024.

Launch of the new pet-friendly branch

Opening of Banco Montepio’s first pet-friendly branch in Benfica (Fonte Nova), which inaugurated a new
generation of more inclusive branches, adapted to people with reduced mobility that permits entering with
pets. It also provides the possibility of personalised customer service by self-service scheduling of
appointments on the new, next generation Chave24, and strengthens the commitment with sustainability by
focusing on Portuguese cork as a key material in decoration.

Artificial Intelligence (Al)

Banco Montepio continues to invest in the adoption of artificial intelligence (Al) technologies, including
Generative Al, with a view to offering better service to its customers and employees, with resources that lead
to increased productivity and return via the introduction of initiatives to optimise operations. These initiatives
are guided by strict internal rules underpinning the ethical dimension in the use of models, ensuring data
privacy and security in all the Bank’s activities.

Banco Montepio is attentive to new technologies and trends concerning Al, and, accompanying the innovative
underlying factors that characterise the organisation, the first half of 2024 was marked by investment in the
Al Generative sphere as an accelerator to faster access to documental and relational information through
natural language. For the same accelerator purpose, Generative Al projects that lead to stability in data
modelling in critical processes for Banco Montepio were also focused on by the data engineering and
governance teams.

The Banco Montepio Group develops a series of banking and financial service activities, with focus on retail
banking, currently operating only in Portugal. The business segments reflect the organisational and
management model of the Banco Montepio Group, which encompassed Commercial Banking, which includes
Retail Banking, Social Economy and Specialized Credit — which includes the consumer credit business
developed essentially through Montepio Crédito — and Corporate and Investment Banking, as well as
complementary services, provided through SSAGIncentive, Sociedade de Servi¢cos Auxiliares e de Gestéo
de Imoveis, S.A.

The segmentation is made in the first instance between Individuals and Companies, with an emphasis on
Small and Medium Enterprises and middle market, and Social Economy. Banco Montepio's business model
is customer-focused, committed to improving the well-being of Families, supporting the Social Economy and
meeting the needs of Small and Medium-sized Companies, and based on values of proximity, trust, solidity,
transparency, tradition, innovation and inclusion.

Banco Montepio offers a range of banking products and financial services that include all the services inherent
to universal banking, namely deposit-taking, lending and financial services to companies and individuals,
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custody and the distribution of medium and long-term savings solutions, Mutual Savings Modalities,
Retirement Saving Plans and Pension Funds, investment funds and life and non-life insurance, among others.

Commercial Banking Individuals

Retail Banking
(Individuals and Companies)

Companies,
focused on SME
and Middle Market

Social Economy

Specialised Credit

Corporate

and Investment Banking SeclEee o

As at 30 June 2024, Banco Montepio had a network of 226 branches operating in Portugal, serving 1,309
thousand customers, of which 167 thousand are Companies and 1,143 thousand are Individuals, with market
shares of 5% in deposits and loans granted to customers.

Banco Montepio's customer deposits amounted to 14.2 billion euros, with Individual Customers representing
72% of this amount, (and gross customer credit reached 11.9 billion euros, divided by 55% of Individual
Customers and 45% of Corporate and Institutional Customers.

30 June 2024 30 June 2024

72% 28% 55%

Individuals OCompanies and Institutional Individuals OCompanies and Institutional

The first half of 2024 was marked by great dynamism in term deposits, both because of the diversity of supply,
which cuts across the entire banking sector, and because of the rapid evolution of the markets and interest
rates, which required active management of pricing and supply in general. The context was of rising interest
rates in the first quarter of the year, followed by their maintenance and decrease in the second quarter. These
movements were the result of the fall in reference rates for credit operations. Banco Montepio launched
several Term Deposits to keep the offer competitive, thus retaining and attracting new customers in the
individual, corporate and social sector segments. The dynamism of Banco Montepio's offer is reflected in
increased market share in terms of total deposits from 5.0% in June 2023 to 5.2% in June 2024.

The first half of 2024 was marked by significant dynamism in term deposits, characterized by frequent
adaptation across the entire banking sector, in a context of changing macroeconomic conditions and the
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beginning of a new monetary policy cycle, which led to active management of pricing and of the overall offer
by Banco Montepio. Banco Montepio launched various term deposits and frequently updated interest rates
to maintain the competitiveness of the offering, thus enabling the retention and attraction of new resources
in the individual, corporate, and social sectors. The dynamism of Banco Montepio's offering resulted in an
increase in market share of total deposits to 5.2% in June 2024, an increase of 20 basis points compared to
the same period last year.

The main highlights of the first half of 2024 are presented below with respect to the Banco Montepio Group's
offer of financial products and services by business segment.

POINT OF SALE (POS) TERMINALS

In the first half of 2024, Banco Montepio’s total number of point of sale (TPA) terminals reached 26,962
installed units. Banco Montepio's market share in terms of the number of POS terminals stood at 5.4% as at
30 June 2024, with the number of POS terminals available on the national market of the SIBS Global Network
reaching 500,017 units, a variation of 8% compared to the first half of 2023.

BANK CARD FOR SERVICE PAYMENTS

Banco Montepio has progressively focused on technological investment for the secure use of cards by
implementing the new Multibanco chip which will enable contactless purchases at all point of sale terminals,
and by implementing fraud prevention tools while not jeopardising the current simplicity of using cards.

Banco Montepio keeps focused on Sustainability principles, pursuing its participation in the Merece (Deserve)
programme. Since the beginning in 2024, approximately 1,700 kg of cards have recycled, corresponding to
34,000 cancelled cards.

IMMEDIATE TRANSFERS

Banco Montepio has been offering the instant transfer service since 2018. It was one of the first banks in
Portugal to allow its customers to make instant transfers, in all channels, with credit at the destination within
10 seconds. This service, offered optionally by banks, is growing, and could be the main way of transferring
money in the coming years, considering that in January 2025 it will become mandatory for those who offer
SEPA transfer services. A total number of 1,202,506 immediate transfers were made in the first half of 2024,
up 20% on the same period of 2023.

) . o ) Banco Montepio
Banco Montepio's offer for the Private Individuals segment focuses on Saving

and Credit products aimed at Families and Individual Customers. In keeping with ,)(_) UA)}\N CA
its centuries-old vocation as a savings institution, it offers a wide range of |]\[ nsAs H()

solutions with different characteristics and maturities, tailored to the objectives
and needs of its customers. s ( )

The 180 Anniversary Saving Term Deposit was launched to commemorate

Banco Montepio’s 180" anniversary, with a maturity period of 180 days, non- TANB: 3,40%

renewable, and an interest rate of 3.40%. The launch took place on the actual PRAZO: 180 DIAS

anniversary day, 24 March, with the product having been offered for a month. Veahe Roacdile s pamgstt
Subscreva até 24 de abril.

STRUCTURED DEPOSITS

In the first half of 2024, Banco Montepio continued to strengthen its offer of structured deposits, having
launched two issues of this type of deposit, aimed at diversifying the offer to customers in terms of products
with guaranteed capital:

Banco Montepio Empresas Globais Mar¢co 2024 (Banco Montepio Global Companies March
2024), a structured deposit for the period of 2 years, not withdrawable in advance, in euros, with
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guaranteed capital on maturity and remuneration linked to the performance of a basket of 4 shares
in international companies.

Banco Montepio Empresas Blue Chip Maio 2024
(Banco Montepio Blue Chip Companies May 2024),
a structured deposit for the period of 2 years, not
withdrawable in advance, in euros, with guaranteed
capital on maturity and remuneration linked to the
performance of a basket of 4 shares in blue chip
companies.

INVESTMENT FUNDS

Banco Montepio carries out the distribution of 13 Securities Investment Funds, managed by Montepio Gestéao
de Activos, SGOIC, S.A., and 2 Real Estate Investment Funds, Fundo Valor Prime (Prime Value Fund) and
Fundo VIP (VIP Fund), managed respectively by Sociedade Gestora Montepio Gestédo de Activos, SGOIC,
S.A. and by SILVIP - Sociedade Gestora de Fundos de Investimento Imobiliario, S.A.

In June 2024, three funds managed by Montepio Gestédo de Activos were distinguished with the Awards for
Best Funds in 2024, by the Association of Investment Funds, Pensions and Assets (APFIPP) in partnership
with Jornal de Negécios:

“Best Real Estate Investment Fund” Award for the third consecutive year for the Fundo de
Investimento Imobiliario Valor Prime (Prime Value Real Estate Investment Fund);

“Best Short-Term Fund” Award for the Fundo Montepio Tesouraria (Montepio Treasury Fund);
“Best Equities Fund” Award for the Fundo Euro Financial Services (Euro Financial Services Fund).

Valor Prime Montepio Tesouraria Montepio Euro

Financial Services

. '

Melhor OIA Imobiliario
Aberto de Distribuicio Melhor OIC de Melhor
e —— Curt? li{azo Outro OIC de Agdes

RETIREMENT SAVINGS PLANS

Banco Montepio carries out the distribution of PPR/PPA (Retirement Saving Plans / Equities Saving Plans)
and Pension Funds of Futuro — Sociedade Gestora de Fundos de Pensdes, S.A.

Quarterly campaigns were carried out during the first half of 2024, aimed at encouraging subscription by
current customers and attracting new customers, especially among younger people (up to 35 years old),
through online subscriptions and the promotion of transfers from external entities to Futuro PPR (Retirement
Saving Plans).

MUTUAL SAVINGS MODALITIES

Banco Montepio ensures the distribution of saving and protection solutions of Montepio Geral — Associagéo
Mutualista (MGAM), exclusive to its associate members. Due to its unique mutual nature, it is a distinctive
and unigue offer on the market.

Several stimulation actions were carried out during the first half of 2024 with a view to capturing and/or
retaining associate members and distribution of the savings products offered, particularly including the
monthly distribution of the Poupanca Mutualista Prazo 5.1 (Mutualist Term Saving 5.1) series. 2024-2029,
medium/long-term capitalisation modality.
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PUBLIC SUBSCRIPTION OFFERS

In the first half of 2024, Banco Montepio, participated as a Placement Entity in several Public Bond
Subscription Offers (OPS) / Bond Exchange Offer (OPT) operations of distinguished entities, offering its
customers an opportunity to diversify their investments:

“Obrigacoes Verdes Greenvolt 2024-2029” OPS “Obrigacoes Vista Alegre 2024-2029” OPS
“Sporting SAD 2024-2027” OPS and “Sporting SAD 2021- “Obrigacoes ligadas a Sustentabilidade CUF SGPS 2024-
2024” OPT 2029” OPS
“Benfica SAD 2024-2027” OPS and “Benfica SAD 2021- “Obrigagdes SIC 2024-2028”" OPS and “Obrigagdes SIC
2024” OPT 2021-2025" OPT

INSURANCE

The simplification of services and processes continues underway in the sphere of Bancassurance, as well as
the updating of the insurance companies, in partnership with the Montepio Group’s insurers, Lusitania,
Companhia de Seguros S.A. and Lusitania Vida, Companhia de Seguros, S.A., with a view to increasing
efficiency and improving the customer experience.

MORTGAGE LOANS AND MULTIFUNCTIONAL CREDIT

Mortgage Loans and Multipurpose Loans are strategic products to support the growth and sustainability of
Banco Montepio's loan portfolio, considering the respective capital consumption and risk-adjusted
profitability, and the impact, in terms of profitability, resulting from the customer’s level of involvement with
the Bank.

Pursuing its goal of increasing in size and strengthening its positioning as a specialist bank in mortgage loans
and considering that the relevant factors in choosing this product are price, service and the relationship
established between the Bank and the customer, Banco Montepio continued to strengthen the quality of its
offer in this area, promoting solutions with differentiating conditions in the market and offering variable, fixed
or mixed rate modalities.

During the first half of 2024, Banco Montepio maintained a competitive list of spreads, and developed a series
of actions that contributed to the provision of a unique offer on the market. Such as the Worten Campaign,
the Member Get Member Action and Transfers from Other Credit Institutions. Under the celebration of its
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180t anniversary, Banco Montepio pursued yet another action to benefit Portuguese families, the Bem Bom
competition.

Allocation of 1% of the contracted value (or 1.1% if the real estate
property has an A+ or A energy certificate), in a prepaid card to
use at Worten.

If a mortgage loan is transferred to Banco Montepio, after
finalising the contract, this Bank will return the value of the initial
fees, commissions and costs inherent to the transfer, up to the

Allocation of 300 euros (up to a maximum of 1,500 euros) in a
prepaid card to customers who successfully recommended Banco
Montepio’s mortgage loan product to friends/relatives. When taking
out a mortgage loan, the friends/relatives also receive a prepaid
card of 300 euros.

A competition held together by Banco Montepio and Radio
Comercial that awards customers with mortgage loans on a weekly
basis, through the award of a prize of 1,500 euros per month, for

maximum amount of 780 euros. an entire year, in the form of a prepaid card to support house-

related expenses.

PERSONAL LOANS

Banco Montepio has supported customers in carrying out their projects, in a responsible manner and with
rigorous risk analysis and management criteria. With an offer based on a multichannel functionality that is
flexible, simple, fast, online and available at any time, any customer can apply for a personal loan without
needing to go to a branch.

Special reference is made to the Renewable Energy Credit, a credit line to support the purchase and
installation of equipment that uses renewable energy.

Banco Montepio also maintained its concern with Support for Training/Education, reinforcing its partnership
with Academia de Caddigo.

Banco Montepio's offer for the Corporate segment focuses on simplification, consistency and easy use as
critical success factors for differentiation in the segment, through a model of commercial follow-up based on
the specialisation and size of the customers.

CREDIT

In the first half of 2024, Banco Montepio strengthened its presence in this segment, providing credit lines in
partnership with Turismo de Portugal (TP) and with the Agriculture and Fisheries Funding Institute (IFAP),
with a view to supporting and empowering Portuguese companies to overcome the challenges emerging from
current topics such as sustainability, energy transition, capitalisation and competitiveness, particularly the
renewal of the “Linha de Apoio ao Turismo 2021” (Tourism Support Line 2021), “Linha de Apoio a
Qualificacdo da Oferta” (Offer Qualification Support Line) and “Linha de Crédito Tesouraria — Setor Agricola
I 2024” (Cash Flow Credit Line — Agricultural Sector Il 2024).

Banco Montepio has maintained its commitment to facilitating access to European Funds, with better
financing conditions, also for Social Sector entities, by providing European Investment Bank (EIB) facilities,
especially the “Linha de + Impacto Social” (+ Social Impact Line).
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Aimed at broadening the range of solutions currently offered to
support the sustainable recovery of Tourism, namely by
reinforcing the working capital of its agents and stimulating
relevant investments for the sector.

A line created to deal with declining income of agricultural sector
operators, with an allocation of 50 million euros and subsidised
interest, thus enabling access to the financial resources required
for the sound performance of the sector’s operators.

With a further 300 million euros to finance investment projects of
tourism sector companies, which are especially embodied in the
regeneration of tourism enterprises, in the creation of innovative
tourism enterprises, in tourist entertainment and restaurants, and
in tourism entrepreneurship projects.

A line amounting to a total of 139 million euros, with financial
benefits and directed at supporting treasury needs of Social
Economy Entities (EES) and other non-profit making social
entities.

SERVICES
Banco Montepio supports consortium with Green Bond issues

Banco Montepio advised the consortium led by I-Sete and Amener, in structuring two Green Bond issues
amounting to 2.8 million euros in February 2024, and 9 million euros in April 2024, both by private and direct
offer.

The “I-VINTE SEIS 2024 — 2033” and “ALENTEJO CENTRAL SMARTLIGHT 2024 — 2031” bond issues seek
to support the consortium's projects in the field of energy efficiency management in public lighting systems
of the municipalities of Setlbal and the 14 municipalities incorporated in the Inter-municipal Community of
Central Alentejo, respectively, aimed at contributing to the carbon neutrality of these municipalities.

Both issues, certified as Green Bonds, comply with the conditions established in the Green Bond Principles,
published by the International Capital Market Association, in accordance with the Second Party Opinions
issued by an independent external entity which considered that this project contributes to SDG 7 — Renewable
and Accessible Energy and SDG 9 — Industry, Innovation and Infrastructure.

Acting as Overall Coordinator and investor, the Banco Montepio Group was responsible for the organisation
and structuring of the operations and underwrote the issues.

Banco Montepio supports TMG Automotive in its first issue of Sustainability-Linked Bonds

In May 2024, Banco Montepio advised TMG Automotive on the structuring of its first issuance of
Sustainability-Linked Bonds, amounting to 6 million euros, by private and direct offer.

The conditions of the “SUSTAINABILITY-LINKED BONDS TMG AUTOMOTIVE 2024-2028” are indexed to
sustainability goals related to (i) the reduction of the intensity of direct (scope 1) and indirect (scope 2)
greenhouse gas emissions; and (ii) the increased proportion of sales of products with more than 25% of
renewable carbon.

The sustainability goals were defined by TMG Automotive in its Sustainability-Linked Financing Framework,
complying with the conditions established in the 'Sustainability-Linked Bond Principles' published by the
International Capital Market Association, according to an opinion issued by an independent external entity,
under which the issuance was carried out and are part of the Group's sustainability approach aiming for a
circular and carbon-neutral business model.

Acting as Overall Coordinator and investor, Banco Montepio was responsible for the organisation and
structuring of the operations and underwrote the issues.
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The Social Economy, developed by the various entities of the sector
and with different areas of activity, acts on an increasingly wide
universe of Portuguese society, positioning themselves as important
agents in job creation and in the improvement of the socioeconomic
conditions of families.

Assuming its nature as a third sector, the Social Economy finds its
raison d'étre in achieving social goals, thus complementing the work of the public and private sectors, and
with a greater capacity to respond to new social and societal challenges, through innovation and the pooling
of resources and wills, particularly in areas where the fight against inequalities, poverty and social exclusion
requires solidarity responses from the community.

In fulfilling their mission, Social and Solidarity Economy Entities (EESS) rely on Banco Montepio as a strategic
financial partner, with an integrated and personalised offer to meet their financial needs. At Banco Montepio,
the Social and Solidarity Economy Entities are monitored by the Social Economy and Public Sector
Commercial Division (DCESSP), a complementary area to the branch network, composed by a team from
the north to the south of the country with specialised knowledge of the sector, its needs and different areas
of activity.

As a result of the work carried out by the commercial teams, Banco Montepio maintained a penetration rate
of 27% in the first half of 2024 among Social Economy and Solidarity Customers segments (with a social
purpose), thus continuing to implement the strategy of continuous specialised monitoring of the Social Sector
Customer base as a differentiating pillar.

As such, the Bank makes available unique solutions, examples of which are the ESocial Solution, an
integrated solution of products, services and advantages exclusive to Social and Solidarity Economy Entities,
the Acordo (Agreement) Account, an overdraft facility (exclusive ceiling) for private social solidarity institutions
(IPSS) that facilitates cash management, and, the Volunteer Insurance, personal accident, health and civil
liability insurance — mandatory for all institutions that rely on the collaboration of volunteers.

As a reference financial partner, the relations between Banco Montepio and the Social and Solidarity
Economy Entities comprise commercial protocols that make a difference in society and in the activity of these
institutions, which give access to a set of benefits and advantages in Banco Montepio products and services,
examples of which are the protocols with the “Unido das Misericérdias Portuguesas” (UMP) (Union of the
Portuguese Misericérdias), the “Confederacdo Nacional das Instituicdes de Solidariedade” (CNIS) (National
Confederation of Solidarity Institutions), the “Nacional de Cooperativas de Solidariedade Social” (Fenacerci)
(National Federation of Social Solidarity Cooperatives) and the “Liga dos Bombeiros Portugueses” (LBP)
(League of Portuguese Firefighters), among others.

Support to the Public Sector

The Public Sector is composed of several public institutional units, particularly public administrations and the
entire entrepreneurial sector of total or majority-held public capital, and area monitored by the Social
Economy and Public Sector Commercial Division (DCESSP).

Banco Montepio is present in this segment, by actively participating in public tenders. In this field, awards
were made to Banco Montepio, as well as proposals for global involvement, resulting from the strategy of
Customer loyalty and expansion of the customer base.

Support to Entrepreneurship and Social Innovation

In the area of entrepreneurship, the role of Banco Montepio is evidenced by the availability of financing lines
for sustainable projects, as well as the continuity of partnerships that allow the promotion of equal
opportunities.

As a Social Entrepreneurship Partner, Banco Montepio actively participates in various dynamics of
development of technology-based and innovative ideas, projects and business ventures.
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Microcredit

In the first half of 2024, Banco Montepio provided the following products to people with an entrepreneurial
spirit and the desire to create their own business.

Banco Montepio's solution for business ventures that
are less than 2 years old, providing a selection of
integrated products and services to support the
business.

Composed of two distinct credit lines (Microlnvest and Invest+) for
different amounts, directed at unemployed persons enrolled in job
centres, with the ability and willingness to work. The “Linha de
Apoio ao Empreendedorismo e a Criagdo do Proprio Emprego”
(LAECPE or Entrepreneurship and Own Job Creation Support Line),
arising from a collaboration agreement between Banco Montepio,
the Instituto de Emprego e Formagao Profissional, I.P. (IEFP) and
four mutual guarantee companies (Norgarante, Garval, Lisagarante
and Agrogarante), seeks to fight economic and social exclusion,
and long-term unemployment.

A solution that supports companies at the growth stage,
and includes a selection of integrated products and
services to keep the business on the right track.

Banco Montepio also provides access to a set of 24 protocols and partnerships with organisations of national,
district or local scope that are distinguished by their experience in the field of social entrepreneurship and
protocolled financing lines:
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ACB - Associacdao Comercial de Braga
(Commercial Association of Braga);
ACIS - Associagdo Empresarial dos
Concelhos de Vila Franca de Xira e
Arruda dos Vinhos (Business Association
of the Municipalities of Vila Franca de
Xira e Arruda dos Vinhos);

ACM - Alto Comissariado para as
Migragdes (High Commissioner for
Migrations);

AEBA - Associagao Empresarial do Baixo
Ave (Business Association of Baixo Ave);
AEFAFE - Associagdo Empresarial de
Fafe, Cabeceiras de Basto e Celorico de
Basto (Business Association of Fafe,
Cabeceiras de Basto and Celorico de
Basto);

AEP - Associagdo Empresarial Penafiel,
(Penafiel Business Association), in
Penafiel;

AERLIS - Associagdo Empresarial da
Regido de Lisboa (Business Association
of the Lisbon Region);
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AESintra — Associagdo Empresarial de
Sintra  (Business Association of
Sintra);

Amadora Inova da Camara Municipal
da Amadora (Amadora Innovates of
the Municipality of Amadora);

ANJE - Associagdo Nacional de
Jovens Empresarios  (National
Association of Young Entrepreneurs);
B2A - Business Advisors Association;

Beira Serra - Associagdo de
Desenvolvimento (Beira Serra
Development Association);

Centro  Empresarial  INOVAGAIA
(Business Centre), in VN Gaia;

DNA Cascais;

DOLMEN - Desenvolvimento Local e
Regional, CRL (Local and Regional
Development), in Amarante;

FISOOT - Formagao, Integragao Social
e Ofertas de Oportunidades de
Trabalho (Training, Social Integration
and Job Offers);

Lions Clube de Coimbra (Lions Club of
Coimbra);

NERSANT - Associagdo Empresarial
da Regido de Santarém (Business
Association of the Region of
Santarém);

Novos  Percursos, CRL (New
Pathways);

Penha Empreende da Junta de
Freguesia da Penha de Franga (Penha
Ventures of Penha de Franga Parish
Council);

Querer Ser - Associagdo para o
Desenvolvimento Social, (Wanting to

Be - Association for Social
Development), in  Rio  Tinto,
Gondomar);
RedOeiras+;

Sol do Ave - Associagdo para o
desenvolvimento integrado do Vale do
Ave (Ave Sun - Association for the
integrated development of the Ave
Valley);

Talentus - Associacdo Nacional de
Formadores e Técnicos de Formagéo
(National Association of Trainers and
Training Technicians).
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Regarding financing from an overall perspective of stimulation, in the first half of 2024, through its
Entrepreneurship and Own Job Creation Support Line (LAECPE), composed of two distinct credit lines
(Microinvest and Invest+), Banco Montepio supported:

Banco Montepio’s active participation in topics related to the Social Economy, Microcredit and
Entrepreneurship and Social Innovation gave rise to several actions carried out in the first half of 2024,
especially the XVII National Start Up Competition, the Unido das Misericordias Portuguesas Protocol and
Pirilampo Magico Campaign.

Banco Montepio participated as juror in the Junior Achievement
Portugal (JAP) event under university education - the XVII National
Competition of the Start Up Programme (SUP).

This competition represents the final stage of the SUP, through
which, throughout an entire academic year, more than 1000
university education students experiment in creating and managing
a company, with the support of teaching staff and JAP volunteers.

The programmes 25 teams, selected in previous competitions,
gathered together on that day. Approximately 125 students were
given the opportunity to present and defend their business ideas
before a panel of outstanding jurors. The winning team will represent
Portugal at Gen-E 2024.
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Banco Montepio renewed its protocol with the Unido das
Misericordias Portuguesas (UMP), strengthening their existing
partnership relations.

Due to Banco Montepio’s differentiated focus on the social economy,
this protocol gives rise to a series of advantageous conditions for
employees of the UMP and Misericordias, with Banco Montepio
having provided access to several personalised products and
services.

One of the greatest national symbols of solidarity — the Magic Firefly —
returned under the motto “The Magic of Solidarity”. The Magic Firefly
Campaign was promoted by the National Federation of Social Solidarity
Cooperatives (FENACERCI), and has been supported by Banco Montepio
since 2017. The initiative is intended to support children, young people
and adults with intellectual disabilities and/or multi-disabilities, and aims
to raise funds for the Social Solidarity Cooperatives (CERCIs),
FENACERCI members. and other similar oraanisations.
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World Economy

The first half of 2024 was marked by the maintenance of activity resilience, despite the geopolitical and
macroeconomic context incorporating indicators related to the expectation of contraction in relevant
economies, particularly in the United States of America (USA or US). As a result, the yield curve in this
country reached significantly negative levels in 2023, similar to those that preceded previous recessions,
adding to the fact that, since 1945, US inflation has never fallen from 5% to 3% without a recession occurring
within the following 18 months.

In the World Economic Outlook (WEO) update, dated July (aagr, %)

2024, the International Monetary Fund (IMF) upheld its 80

forecasts of growth for the global economy in 2024, in 70

relation to its April 2024 forecasts of 3.2% (+3.3% in 2023), ©9 1 [

but upgraded the outlook for 2025, from 3.2% to 3.3%, thus 50 1

foreseeing a small acceleration of activity in the following :'g |

year, although keeping below the average of 3.8% for the 2:0 |

period 2000-2019. 10 [ |—
Regarding the main economies, the IMF made a minor 00 - - E E "
upward revision of its growth forecasts for the Eurozone in S S S S S
2024, from 0.8% to 0.9%, mentioning that economic growth

in the single currency countries appears to have already World GEurozone Portugal
dropped to its lowest level (the region's economy advanced Source: Thomson Reuters, Banco Montepio and IMF.
by 0.5% in 2023), but maintaining its forecast for 2025, at / o} [-)]

1.5%, which the IMF considers should be sustained by
stronger private consumption due to real salary growth as well as higher investment due to less restrictive
financing conditions, in a context of gradual alleviation of the monetary policy this year.

For the USA, the IMF cut its forecast for 2024 by a tenth to 2.6%, pointing to a slowdown to 1.9% in 2025
(similar to the figure forecast in April), in view of the evolution of private consumption and a negative
contribution of foreign trade. However, the dynamism of activity at the turn of the year slightly reduced the
divergence of the product between the countries’ economies, as cyclical factors diminished and the activity
moved towards being more in line with its potential.

Regarding the BRIC countries, the IMF has revised upwards the growth forecast for China and India to 5.0%
in 2024 and 4.5% in 2025 (+0.4 p.p. in both years) and to 7.0% in 2024 (+0.2 p.p.) and 6.5% in 2025
(maintaining the previous forecast). For Russia, the forecast is now for growth of 3.2% in 2024 and 1.5% in
2025 (0.0 p.p. and -0.3 p.p. compared to previous figures) and for Brazil, it now projects growth of 2.1% in
2024 and 2.4% in 2025 (-0.1 p.p. for this year and +0.3 p.p. for the next).

The IMF foresees a slowdown of global inflation from 6.7% in 2023 to 5.9% in 2024 keeping the April forecast),
projecting a new drop in 2025, to 4.4% (versus +4.5% in the previous forecasts). Despite the projected
slowdown, the IMF warned that inflation in services is holding back the progress in deflation, jeopardising the
normalisation of monetary policy. The IMF also considered that the upward risks of inflation have increased,
thus reinforcing the prospect of even higher interest rates for an even longer period (higher-for-even-longer),
in the context of escalating trade tensions and increased political uncertainty.

In July 2024 WEO update, the IMF indicated that the risks for the outlooks continue balanced, but stressed
that some short-term risks have increased, including the aforesaid lack of progress in the deflation of services
and pressures on prices stemming from new trade or geopolitical tensions.
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Economy of the Eurozone

Economic activity in the region started in 2024 with a quarter-on-quarter growth of 0.3% in the first quarter
and grew by 0.2% in the following quarter, showing a better-than-expected beginning of the year, supported
by the upward revision of data from the third and fourth quarters of the previous year (from declines of 0.1%
to slight increases). As a result, these new data no longer indicate that the Eurozone economy entered a
technical recession in the second half of 2023, as initially reported and anticipated by the market. The region
is expected to register a slight acceleration only at the end of the year.

After the slowdown of the region’s economy in 2023, towards growth of approximately 0.5% (+3.4% in 2022
and +6.2% in 2021), constrained particularly by the context of high inflation and by the economic impact of
interest rates at historically high levels, it is expected that the economy should accelerate in 2024, but to still
rather low growth, of merely 0.8%. This scenario is shared by the European Central Bank (ECB) (+0.8%, in
12 September 2024) and the European Commission projections (+0.8%, on 15 May 2024), but above that
projected by the Organisation for Economic Co-operation and Development (OECD) (+0.7%, on 25
September 2024) and slightly below the figure forecast by IMF (+0.9%, on 16 July 2024).

Throughout the first half of 2024, we saw a continuation of the downward trend in inflation that began at the
end of 2022, with the year-on-year indicator closing the half year at 2.5%, well above the ECB's medium-term
inflation target of 2.0%, but below that observed at the end of 2023 (+2.9%), and well below the figure
recorded at the end of 2022 (+9.2%) and the peak of 10.6% observed in October 2022. In average annual
terms, inflation fell to 5.4% in 2023 from 8.4% observed in the previous year and should continue its downward
trend throughout the second half of 2024 — despite the upward risks caused by the current geopolitical context
in the Middle East and Eastern Europe — with average annual inflation being forecast to stand around 2.4%
in 2024.

In view of the scenario of the continuing downward trend of inflation (general and underlying), as expected,
the ECB kicked off a cycle of cuts of its key interest rates in its meeting held on 6 June 2024, reducing the
interest rate applicable to main refinancing operations (refi rate) from 4.50% to 4.25%, and the deposit facility
rate from 4.00% to 3.75%, having once again reduced interest rates at the meeting on 12 September (with
the refi rate decreasing to 3.65% and the deposit facility rate to 3.50%, representing a narrowing of the spread
between the two rates. This process of gradual interest rate reduction is expected to continue over the coming
months and approximately until the end of 2025

Portuguese economy

The Portuguese economy started 2024 with a robust quarter-on-quarter growth of 0.6% in the first quarter,
decelerating from the even higher growth of 0.8% recorded in the last quarter of 2023. This was due to a new
positive contribution from net external demand, reflecting an increase in exports that outpaced imports,
coupled with a slight positive contribution from domestic demand. This was driven by growth in private
consumption and a positive contribution from inventory investment, which more than offset the decline in
fixed capital investment, in a context of stagnant public consumption. GDP continued to grow quarter-on-
quarter in the second quarter, albeit at a slower pace (+0.2%), with growth solely resulting from domestic
demand. This reflected expansions in both consumption (private and public) and investment (primarily in fixed
capital), which more than offset the negative contribution from net external demand (due to export growth
being lower than import growth). The economy is expected to return to acceleration in the second half of
2024, with average quarterly growth rates around 0.4% to 0.5%.

On an annual average basis, the Portuguese economy is expected to slow down in 2024, with GDP projected
to grow around 1.8%, following growth of 2.5% in 2023 and 7.0% in 2022, the latter being the highest rate
since 1972 (after an expansion of 5.6% in 2021 and a historic decline of 8.2% in 2020, due to the adverse
effects of the Covid-19 pandemic). These growth prospects are above the OECD's forecast (+1.6% in May)
and the European Commission's forecast (+1.7% in May), but slightly below the forecasts of the Bank of
Portugal (+2.0% in June), the IMF (+2.0% in July), and the Government (+2.0%, presented in September as
part of the preparation for the 2025 State Budget, above the +1.5% presented in the Stability Programme
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2024-2028, published in April), and are in line with the recent forecasts of the Public Finance Council (+1.8%
in September).

Throughout the year, prices showed a strong exacerbation of the inflation rate (measured by the year-on-
year change in the Harmonised Index of Consumer Prices), from 1.9% observed in December 2023 to 2.5%
in January. This acceleration was largely driven by the increased electricity prices and the end of the
exemption of value added tax (VAT) for a basket of essential food products. This was followed by some
alleviation of inflation in the next months, but with a strong acceleration surging once again in May, which
primarily reflected the base effect associated with the price reduction recorded in May, following the VAT
exemption for a basket of essential food products, but also due to the “Taylor Swift” effect (an event that
triggered a heavy exacerbation of prices, especially in accommodation and restaurants). However, inflation
should resume its downward trend by the end of the year, with an expected slowdown, in terms of annual
averages, to a figure around 2.7% in 2024 (+5.3% in 2023).

In the labour market, according to the monthly estimates of the National Statistics Institute (INE), there was
a slight volatility in the unemployment rate throughout the first half of the year, although it hovered around the
6.5% with which it had ended the year 2023. In annual terms, we expect the unemployment rate to stand at
6.5%, similar to the figure observed in 2023, but forecast to be surrounded by downward risks.

With the evolution of the budget balance, as a percentage of GDP, moving from a deficit of 0.3% in 2022 to
a surplus of 1.2% in 2023, a reduction is expected in 2024. This has been corroborated by the budget
execution data provided throughout the year, but with an estimate that it will close the current year above the
figure presented by the Government in the Stability Program 2024-2028 (+0.3%, in line with the value
presented as part of the preparation for the 2025 State Budget). In turn, the public debt to GDP ratio should
remain on the downward trend initiated in 2021 throughout 2024.

Household savings rate set to rise in 2024, to a value around 9.3%, following the 8.0% recorded in 2023 and
7.3% observed in 2022 and after having reached peaks of 11.0% in 2021 and 12.0% in 2020, due to the
accumulation occurred during the lockdown periods of the pandemic crisis.

The first half of 2024 showed a maintenance of the trend of improvement in market sentiment, started in the
last quarter of 2022, reflected in a half year of gains, particularly for equity markets. This positive sentiment
was primarily sustained by the continued resilience of economies (especially the US economy, which led to
an upward revision of outlooks on the country's GDP growth). The strong monetary tightening carried out by
central banks to bring inflation down to their targets, resulted in good outcomes by listed companies, with
expectations continuing to favourable for sectors related to technology and artificial intelligence.

Accordingly, the main global stock exchanges stayed on their trend of recovery started in 2023, with variations
in the USA, in Europe and Asia, and negative movements only in Latin America, and the MSCI World Index
reaching new record highs in June. However, the prices of equities fluctuated throughout the half year period,
influenced by factors such as the continued non-negligible possibility of a global recession triggered by the
reduction in real household income arising from the tightened monetary policy and inflation, the continuation
of the war between Russia and Ukraine, the fears related to navigation in the Red Sea (which led the main
shipping companies to stop using the Suez Canal route, replacing it with the lengthier and more costly Cape
of Good Hope route), the rising fears of an escalation of the conflicts in the Middle East — namely following
Iran's attack on Israel.

However, there was a relief in inflationary pressures in the Eurozone and the USA, although with some
occasional reversals, with inflation in services remaining particularly high due to labour market shortages,
where wages continue to grow above historical averages, both in the USA and the Eurozone.

The main US equity indices recorded gains in the first half of 2024, with the S&P 500 advancing 14.5%,
reaching new all-time highs in mid-June. The Nasdaqg showed an even higher increase (+18.1%), benefiting
from the technology sector, particularly the rally in artificial intelligence stocks, also ending the semester with
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new all-time highs, recorded on the same day. Meanwhile, the Dow Jones appreciated by 3.8%, also reaching
new all-time highs during the first half.

In Europe, the upward trend was widespread across most European markets, with the Eurostoxx 50 rising by
8.2% — highlighting sectoral gains in technology (+16.9%), banking (+15.2%), media (+14.4%), and
healthcare (+13.7%) — while the Portuguese PSI index appreciated by only 1.3%, and the French CAC 40
closed in negative territory, a period marked by sociopolitical developments in the country (-0.8%). The global
MSCI index appreciated by 10.3% in the first half (after a 20.1% rise in 2023), closing the semester at new
all-time highs.

Benchmark government bond yields rose in major economies, still as a result of restrictive monetary policies
that lasted longer than anticipated by the markets. In Germany, 2-year yields rose by 43 basis points to
2.833%, and 10-year yields advanced by 48 basis points to 2.500%. In the USA, yields for the same term
rose by 50 basis points to 4.754%, with 10-year yields showing a nearly parallel evolution (+52 basis points)
to 4.396%, approaching the highest levels since July 2007.

Credit spreads showed adverse movements in investment grade Credit Default Swap (CDS) indices, having
fallen to their lowest levels since the beginning of 2022 during the half year period. A primarily adverse
performance was also observed in the spreads of public debt yields of most of the peripheral countries of the
Eurozone, with Greece standing out on the negative side (+22 b.p. to a spread of 125 b.p.), followed by
Portugal (+12 b.p. to 75 b.p.) which continued with a spread lower than that of Spain (which fell 5 b.p. to 92
b.p.), followed by Ireland (+10 b.p. to 45 b.p.). The exacerbation of the spreads was influenced, at the end of
the half year period, by fears about the results of the parliamentary elections in France, with the opinion polls
pointing to strong increased in voting on the extreme right and left, which was perceived by the markets as a
factor that could place in question several points of consensus reached up to then, especially in terms of
budgetary policy conduct.

With the expectation and subsequent materialisation, in June, of the start of the cycle of cuts in key interest
rates, following the cycle of rises of the highest speed and intensity in its history, which culminated in
September 2023, Euribor rates were essentially cut throughout the first half of the year (-20 b.p. at 3 months
and -18 b.p. at 6 months, but with a rise of +6 b.p. at 12 months), closed the first half of the year at 3.711%
at 3 months, 3.682% at 6 months and 3.578% at 12 months, still with a negative slope but showing a minor
differential among the terms.

The first half of 2024 continued to be marked by the continued restrictive monetary policy of the ECB, with
the first cut to key rates occurring near the end of the first half of the year.

The effect of “higher for longer” rates continues to be favourable to the Portuguese and European banking
system’s performance, above all spurred by the robust net interest income and propitious evolution of
economic conditions, which has enabled containing the deterioration of the quality of bank assets, particularly
default on loans granted. However, restrictive financial conditions for a period longer than that initially
expected, and the persistence of geopolitical tensions may increase credit risk, in a context of higher
indebtedness.

According to Banco de Portugal data, the financial intermediation margin of Portuguese banks stood at 2.8%
in the first quarter of 2024, stabilising with respect to the figure recorded at the end of 2023 and persisting at
a high level. This performance has contributed to increased return on equity (RoE) which reached 15.5% in
the period under review (versus 14.8% in 2023). The increase in revenue due to this effect also affected the
cost-to-income ratio, which remained at a historically low level, despite having increased to 39.3% in the first
quarter (37% at the end of 2023), due to an exacerbation of operating costs.

The Portuguese banking system continued to show a strong robustness of its capital and liquidity levels,
when compared to the European Economic Area (EEA). Capital reached peak levels, with the common equity
tier 1 (CET1) ratio staying at 17.1% in the first quarter of 2024 (16% in the EEA), while the liquidity coverage
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ratio (LCR) increased to 260.8% in the first quarter (161% in the EEA), representing an increase of 6 p.p. in
relation to the figure of December 2023, primarily reflecting the increased highly liquid assets.

The assets of the Portuguese banking system closed the first quarter with 2.6% growth relative to the end of
the previous year, reflecting a modest increase in credit, simultaneously with a robust increase in debt
securities (quarterly growth of 9.9% and 14.2% year-on-year).

The portfolio of loans and advances to customers recovered to the levels of the second quarter of 2023,
although with different contributions from each segment throughout the year: the Individuals segment
increased by 1.4 billion euros (weights of 61% for mortgage loans and 39% for consumer credit, with year-
on-year growths of 0.2% and 4%, respectively), while loans granted to the Non-Financial Corporations fell by
close to 600 million euros.

In loans to individuals, the stock of mortgage loans increased by 831 million euros (+0.8%) in the first half of
the year, breaking 11 months of negative year-on-year changes, despite the increase of early repayments
(partial and total) which reached 5.7 billion euros (+24% year-on-year, from 4.6 billion euros in the same
period of 2023).

The stock of consumer credit also showed a positive evolution, increasing 2.5% from December 2023, i.e.
536 million euros, reflecting annual changes around 6%, greatly higher than the figures observed over time
in the EEA, where the average stood at 2.5%.

The stock of loans granted to Non-Financial Corporations decreased by approximately 1% (-0.6 billion euros)
in the first half of the year, having recorded a negative annual change for the 215t consecutive month in June
2024. The aggregate “Trade, Transport, Restaurant and Hotel” sectors continued to be the most
representative in the stock of loans, accounting for 34.3%, with “Construction and real estate activities”
gaining some relative weight to 21.7%, in contrast to the aggregate “Industries, Electricity, gas and water”
which fell to 24.2%.

In an analysis by company size, only micro-enterprises have shown successive growth, contrary to small,
medium, and large enterprises, which have been recording negative variations in all months of 2024.

In the first half of the year, total deposits grew by 8.4 billion euros (+3.5%), more than recovering from the
negative variation observed in 2023 (-5.8 billion euros). There was an increase in individual savings, in a
context of rising interest rates on term deposits from the second half of 2023. However, this trend varied
between segments, with corporate deposit balances remaining negative until the end of the first quarter (-0.2
billion euros compared to December 2023), which can be explained by the greater use of own resources for
financing activities, instead of financing, in a context of rising credit costs, although showing some recovery
in the following months.

The loan-to-deposit ratio (net loans and advances to customers divided by customer deposits) decreased
once again in the first quarter of 2024, from 78% to a record low of 76.7% since the beginning of the series
in 2008.

Despite the maintenance of high interest rates, the cost of credit risk fell once again in the first quarter of
2024, from 0.4% at the end of 2023 to 0.2% by the end of first quarter, in line with the reduction of the weight
of stage 2 loans, down from 10.7% in the last quarter of 2023 to 10.6% in the first quarter of 2024.

Likewise, the ratio of gross non-performing loans (NPL ratio) stayed at 2.7%, expressing the stabilisation of
the ratio for companies of around 5%, while the ratio for individuals increased marginally by 0.1 p.p. in the
guarter to 2.5%, reflecting the same movement in the ratios relative to mortgage loans and consumer credit.

The slowdown of the global economy throughout 2024, which will tend to support a continued decline of
inflation, enabled some of the main monetary authorities to have started the expected downward cycle of
interest rates in the second half of the year (particularly in the Eurozone, by June 2024).
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In a context of relatively low economic growth, particularly in the eurozone, this scenario is consistent with
the prospect of a “soft landing” for the economy, with inflation controlled without a major adverse impact on
activity and the labour market.

However, this relatively benign scenario is subject to diverse risks and uncertainties, with geopolitical tensions
being likely to persist throughout the second half of 2024, and the ongoing military conflicts not expected to
be resolved quickly (namely the conflicts between Russia and Ukraine and in the Middle East), which could
give rise to disruptions in supply chains and pressure on production costs.

Other political and geopolitical factors will continue to bring in uncertainty and risks, namely the tensions
between the USA and China, particularly in terms of technological supremacy, with impacts on global trade
and investment and customs policies, as well as the US presidential elections taking place towards the end
of the year (5 November 2024).

In the European Union, fears resurged around the political impacts arising from the European Parliamentary
elections held on 9 June 2024, especially in France, where the country's president Emmanuel Macron
decided to dissolve parliament. However, the elections derived from this decision led to a rather complex
political scenario, with parliament’s fragmentation into three blocks and a notable increase in the weight of
parties at the extreme fringes of the political spectrum.

The higher-than-expected slowdown of the Chinese economy also embodies a downward risk for the world’s
economy, namely a significant correction of the real estate sector. It should be noted that the non-residential
real estate market in the USA has registering a fall in prices, which adds to the adverse evolution in some
European economies, particularly the German.

While European bank loans granted to the commercial real estate sector are not very expressive (close to
22% of loans granted to non-financial corporations), the risks associated to bank exposures to that sector
may have spread through the issuance of securitisation and derivatives of credit containing these risks, which
could be domiciled in the portfolios of institutions of different nature in various jurisdictions at a worldwide
scale.

Moreover, the monetary supervision authorities have progressively reinforced their concerns about the
expansion of loans granted by non-banking financial intermediaries, outside the perimeter of action of those
authorities and, consequently, not subject to the prudential rules, scrutiny and information disclosure criteria
imposed on banks.

This fear is enhanced by the viewpoint that the activity of non-banking institutions is primarily financed by
banks, especially with respect to investment funds. As reiterated in the latest report on financial stability
issued by Banco de Portugal, although this sector has not accumulated vulnerabilities in Portugal, it is
exposed to the risk of contagion.

At a domestic level, the economy should also be constrained by the risks identified for the global economy,
in addition to the pressure on household financial capacity to continue bearing interest rate levels greatly
above those in force up to the last cycle of economic policy restriction, in addition to the prices in the housing
market which have more than doubled in the last ten years. Nevertheless, according to Banco de Portugal's
analysis in its most recent Economic Bulletin dated June 2024, the risks surrounding the projections for
economic activity are mostly balanced, albeit identifying upward risks for inflation.

As a result, growth in activity could be lower than anticipated if external risks materialise: (i) a worsening of
geopolitical tensions, with an impact on raw material prices and confidence; (ii) a slower recovery in world
trade, against a backdrop of risks of geo-economic fragmentation or slowdown in the Chinese economy; (iii)
a greater than expected impact of the tightening of financial conditions; (iv) possibility of a different from
expected evolution of monetary policy outside the Eurozone, particularly in the USA, creating factors of
uncertainty around the current economic growth projections.

The risks of national origin are associated with a scenario of uncertainty in the conduct of economic policy,
in the context of the parliamentary elections that took place in the first quarter of the year, and possible delays
in the implementation of European funds. From a positive angle, Banco de Portugal notes that the growth of
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real disposable income could be stronger and conveyed through consumption in a manner heavier than that
currently considered. Nonetheless, expectations point to an increase in the saving rate in 2024.

For inflation, Banco de Portugal stresses that the escalation of geopolitical conflicts could lead to a rise in the
prices of some commodities. Furthermore, the recent upside surprises in the price of services suggest that
the indirect and secondary effects of the inflationary cycle could be more persistent, postponing the
convergence towards the ECB inflation goal.

The still high interest rates, the persistent inflationary pressures, the phasing out of public support for families
and businesses, and the end of moratorium programs will continue to be particularly relevant challenges
throughout the second half of 2024, as they contribute to the deterioration of the financial situation of
economic agents. The materialization of credit risk is thus a risk factor, which could lead to an increase in
insolvencies in some sectors of activity.

Concerning financial stability, the analysis of climate and transition risks plays a critical role in banks’ action,
particularly in terms of governance and their business models, as well as their appetite to support significant
volumes of loans required for achieving carbon neutrality goals. Hence, the development of appropriate
techniques for analysis and assessment policies will be crucial.

It is also important to highlight the progress observed in digital transformation, with the channelling of
enormous investments and growing incorporation of developments associated with Artificial Intelligence
characterising their nature in an increasingly systemic manner. Accordingly, the assessment and control of
operational and cybersecurity risks, with the growing sophistication of incidents, continues to dominate banks’
attention.
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In line with the strategy defined by the Banco Montepio Group, focused on the optimisation and efficiency of
the business structure, Banco Montepio’s commercial segmentation is distributed and organised internally as
follows:

Incorporates sole proprietorships, Micro-enterprises and Companies with a
turnover of up to 4 million euros and Economic Groups where at least one of
the participants has a turnover of up to 4 million euros.

Small, Medium and Large Companies with a turnover of more than 4 million
euros; Large Companies with a turnover of more than 150 million euros;
Economic Groups where at least one of the participants has a turnover of more
than 150 million euros; Institutional, Central Public Administration and
subsidiaries of the Montepio Group.

Third sector entities and the local public sector.

The Retail Banking segment corresponds to all the activity carried out by the Group with Individual
Customers, Individual Entrepreneurs, Small and Medium-sized Companies assigned to this segment (as
described above) and Micro-Companies, commercially referred to as the Private and Small Business
segment, whose business is fundamentally originated through the branch network, electronic channels and
the network of promoters.

The financial information of this segment covers, among other aspects, products and services, mortgage
loans, consumer credit and loans for other purposes and, loans to retail Companies, sight and term deposits,
and other investment of savings, retirement solution products, like retirement savings plans (PPR), debit and
credit cards, services for management of accounts and means of payment, services for placement of
investment funds and for purchase and sale of securities and custody, loans for treasury and investment
purposes, commercial discount, leasing, factoring and renting, as well as the placement of insurance and
non-financial services.

A list of key indicators of the Retail Banking segment is given below, in accordance with the segmental
reporting of IFRS 8 and presented in the notes to the consolidated financial statements of this report.

(million euros)

Change-24/jun-23
Jun-23 Dec-23 Jun-24

Amount %

Income Statement

Net interest income 143.9 301.8 146.3 2.4 1.7

Net fees and commissions 52.8 104.6 52.4 (0.5) 0.9

Total operating income 197.1 407.1 199.0 1.9 1.0

Operating costs ? 36.9 76.5 39.0 2.1 5.6

Operating income before impairment 160.1 330.6 160.0 0.12) 0.1)
Balance Sheet

Loans to customers (gross) 7 602 7 622 7 730 127.7 1.7

Customer deposits 10820 11106 11671 850.8 7.9

1) Net interest income including the liquidity premium and campaign neutralization.
2) Direct operating costs only.
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The Corporate and Investment Banking segment (which follows the internal classification criteria, comprising
Companies and Economic Groups with a turnover greater than 4 million euros), aggregates the Group’s
activity with small, medium-sized and large companies. Under the responsibility of the Corporate Banking
Division (DBE), it reflects the integrated activity that was previously carried out with the companies monitored
by BEM, through the commercial structure dedicated to this segment, as well as the business with institutional
customers, Central Administration and Public Entities, and the activity carried out in the Investment Banking
area.

The Corporate Banking area supports its customers throughout all the stages of their business cycle, with
specific solutions for every need. Among the products and services offered are those related to treasury and
investment loans, commercial discounting, guarantees provided, factoring and confirming foreign operations,
such as documentary credits, checks and remittances, payment and receipt services and custody.

The Investment Banking area — which incorporates the Corporate Finance, Capital Markets, Financial
Advisory and Structuring and Debt and Equity Distribution areas — operates in a complementary approach,
supporting the capitalisation and strengthening of companies with restructuring solutions, thus contributing
to investment and the sustainable growth of the Portuguese private sector.

A list of key indicators of the Corporate and Investment Banking segment is given below, in accordance with
the segmental reporting indicated in IFRS 8 and presented in the notes to the consolidated financial
statements of this report.

(million euros)

Change-24/jun-23
Jun-23 Dec-23 Jun-24

Amount %

Income Statement

Net interest income ¥ 46.2 92.4 43.0 (3.2) (7.0)

Net fees and commissions 10.2 19.9 8.8 (1.4) (13.4)

Total operating income 55.0 110.3 51.2 (3.8) (6.9)

Operating costs ? 6.0 12.0 4.6 (1.4) (23.4)

Operating income before impairment 49.0 98.3 46.6 (2.9) (4.9)
Balance Sheet

Loans to customers (gross) 2928 2891 2929 0.9 0.0

Customer deposits 1109 925 1061 (48.8) (4.4)

1) Net interest income including the liquidity premium and campaign neutralization.
2) Direct operating costs only.

All other segments, namely comprising specialised credit, are analysed individually herein, by the respective
Subsidiary in the “Subsidiary companies” Section this report.

The Social Economy segment embodies Banco Montepio's unique positioning as a reference agent in the
market and with the different stakeholders, innately incorporating Environmental, Social and Governance
(ESG) principles in the social component. In terms of organisation of the commercial activity developed, this
area also promotes the business related to local Public Sector entities.

The key indicators of this segment are presented in the table below.
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(million euros)

Change-24/jun-23
Jun-23 Dec-23 Jun-24

Amount %

Income Statement

Net interest income 5.5 11.9 7.0 1.5 27.2

Net fees and commissions 1.0 2.1 1.2 0.2 27.8

Total operating income 6.4 13.9 8.1 1.7 27.5

Operating costs ? 15 3.1 1.6 0.1 7.7

Operating income before impairment 4.9 10.8 6.5 1.6 33.8
Balance Sheet

Loans to customers (gross) 263 272 300 37.7 14.4

Customer deposits 720 833 910 189.3 26.3

1) Net interest income including the liquidity premium and campaign neutralization.
2) Direct operating costs only.

Montepio Investimento, S.A.

Montepio Investimento, S.A., a bank 100% controlled by Banco Montepio Group, through Montepio Holding,
SGPS, S.A., adopted the commercial name of Banco de Empresas Montepio (designated in abbreviated form
as BEM in this report) on 4 June 2019, and began to develop Commercial Banking and Investment Banking
activities on an aggregated basis, with the objective of making available to the market a complete, integrated
and global service offering.

Under the Group's simplification strategy, in August 2022, Banco Montepio decided to integrate Montepio
Investimento, S.A. and the carve-out of the entire activity to the parent company. Hence, the integration of
BEM’s activities into Banco Montepio was completed in November 2023, with the respective transfer of assets
and liabilities related to the business.

In addition, it was decided to sell 100% of BEM's share capital, as BEM's business had been integrated into
Banco Montepio. In accordance with the established plan, in September 2023, Montepio Holding agreed with
RAUVA Enterprises, S.A., to sell the entire share capital of BEM. This operation is subject to the fulfillment
of certain conditions precedent, including approval by the Supervisory and Regulatory authorities.

Following this integration, the BEM results of the first half of 2024 are not directly comparable with those of
the first half of 2023, as they reflect different realities in terms of business continuity, resulting from the transfer
of assets and liabilities to Banco Montepio and the respective impact on the income statement items related
to the activity.

As at 30 June 2024, the Net assets of BEM stood at 189.3 million euros, corresponding to an increase of 1.3
million euros in relation to the end of 2023, reflecting the increased Loans and deposits at credit institutions
payable on demand (+1.5 million euros) and the reduction of Other assets (-0.2 million euros). In turn,
Liabilities amounted to 1.5 million euros, up 0.2 million euros compared to the value of December 2023, due
to the increased Current tax liabilities (+0.4 million euros) and decreased Other liabilities (-0.2 million euros).

As at 30 June 2024, Equity amounted to 187.8 million euros (+1.1 million euros compared to December 2023)
due to the integration of the Net income of the first half of 2024.

In this context, Operating income before impairment and provisions stood at 1.5 million euros in the first half
of 2024, which reflects the Net interest income of 2.1 million euros, highlighting the interest of deposits held
by BEM at Banco Montepio, the negative Other operating income of 0.3 million euros, expressing the
expenses related to the banking sector's contribution, the additional solidarity levy and Resolution Fund, and
the reduction in Operating costs of 0.3 million euros, revealing the effect of the transfer of the BEM activity to
Banco Montepio.

The key indicators of BEM are presented in the following table.
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(million euros)

Change-24/jun-23
Jun-23 Dec-23 Jun-24
Amount %

Total assets 435.2 188.0 189.3 (245.8) (56.5)
Loans to customers (net) 358.6 0.0 0.0 (358.6) -
Securities portfolio 51.2 0.0 0.0 (51.2) -
Equity 185.8 186.7 187.8 2.0 1.1
Total operating income 5.0 9.4 1.8 (3.2) (64.5)
Operating costs ? 2.3 4.5 0.3 (2.0) (88.3)
Cost-to-Income 45.3% 48.1% 14.9% (30.4 p.p.)

Net operating income before impairment and provisions 2.7 4.9 15 1.2) (44.8)

D Includes Financial assets not held for trading mandatorily at fair value through profit or loss and Financial assets at fair value through other
comprehensive income.
2) Includes Staff costs, General and administrative expenses and Depreciation and amortisation.

Montepio Crédito — Instituicdo Financeira de Crédito, S.A.

Montepio Crédito — Instituicdo Financeira de Crédito, S.A. (Montepio Crédito), 100% controlled by Banco
Montepio, through Montepio Holding, SGPS, S.A., offers specialised credit in the automobile, home and
services sectors, and equipment, complemented by a set of solutions
for Customers that are Individuals, Companies and Institutions of the
Social Economy sector.

As a result of the solid relationship established with its partners, based
on the experience gained over the years, Montepio Crédito continued
to provide a comprehensive offer of specialised credit solutions in the
following areas: Automobile, Health, Automobile Repair, Telecommunications and Furniture for the segment
of Individuals; and Logistics, Water, Transport, Energy, Energy Efficiency and Industry for the Corporate
segment.

Montepio Crédito has a team of professionals specialised in the business model to provide the best service
and support to its customers, through its diversity of specialised offers in the areas of personal loans, linked
loans, equipment leasing, operational leasing and long-term rental (LTR).

In April 2024, new members of the governing bodies of Montepio Crédito, including the new Chief Executive
Officer (CEO), took office.

The indicators presented reflect the accounts on an individual basis, in which the securitisation operations
are treated differently from the consolidated financial statements, and the notes held and the related
accounting movements are shown.

As at 30 June 2024, Net assets amounted to 590.5 million euros compared to 573.5 million euros recorded
at the end of 2023 (+16.9 million euros), essentially due to the notable increases in Loans and deposits at
other credit institutions payable on demand (+3.4 million euros), in Loans to customers (+11.0 million euros),
in Deferred tax assets (+0.8 million euros) and in Other assets (+1.8 million euros).

Liabilities stood at 529.4 million euros, reflecting an increase of 20.4 million euros in relation to the value
observed at the end of 2023, primarily due to the increase in Resources from other credit institutions (+36.8
million euros), as opposed to the reductions seen in Financial liabilities associated with transferred assets
(-16.6 million euros), reflecting the redemptions associated with securitisation operations. Equity stood at
61.0 million euros as at 30 June 2024, down 3.5 million, demonstrating the incorporation of the Net income
recorded for the period.

Operating income reached 1.6 million euros in the first half of 2024, revealing a reduction of 5.8 million euros
compared to the figure of 7.4 million euros recorded in the first half of 2023, penalised by the evolution of net
interest income (-3.5 million euros), due to the rise in market interest rates, which led to an increase in the
cost of funding that was not offset by the increase in interest on loans. It should be noted that Montepio
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Crédito's loan portfolio has a significant proportion of fixed-rate operations and the financing obtained is
essentially variable-rate, the main component of which comes from Group funding. The reduction in Operating
income was also influenced by the lower Net fees and commissions (-0.4 million euros), as a result of the
legislative change that occurred in this area, the lower Net gains/(losses) from financial assets and liabilities
at fair value through profit or loss (-0.9 million euros) and Other operating income which was negative by 0.9
million euros (-1.0 million euros).

Operating costs amounted to 5.7 million euros in the first half of 2024, representing a reduction of 0.5 million
euros compared to the same period of 2023, due to the strong decrease in General and administrative
expenses (-21.2%) and in Amortization for the year (-15.3%), which more than offset the increase in Staff
costs (+3.0%). In the first half of 2024, this evolution resulted in negative Operating income before
impairments and provisions of 4.1 million euros, indicating a reduction of 5.4 million euros compared to the
first half of 2023.

The key indicators of Montepio Crédito are presented in the following table.

(million euros)

Change-24/jun-23
Jun-23 Dec-23 Jun-24
Amount %

Total assets 573.3 573.5 590.5 17.2 3.0
Loans to customers (net) 549.5 553.0 564.0 14.6 2.6
Equity 68.1 64.5 61.0 (7.1)  (10.4)
Total operating income 7.4 8.9 1.6 (5.8) (78.49)
Operating costs ¥ 6.2 11.2 5.7 (0.5) (7.3)
Net operating income before impairment and provisions 1.2 (2.3) (4.1) (5.4) <(100)

1 Includes Staff costs, General and administrative expenses and Depreciation and amortisation.

SSAGINCENTIVE - Sociedade de Servigos Auxiliares e Gestdo de Iméveis, S.A.

SSAGINCENTIVE — Sociedade de Servigos Auxiliares e de Gestao de Imdveis, S.A. (SSAGINCENTIVE) is 100%
controlled by Banco Montepio through Montepio Holding SGPS, S.A., and its corporate purpose is the
transaction and management of real estate properties. The evolution of this company's financial statements
is closely linked to the execution of the Banco Montepio Group's Real Estate Reduction Plan, reflected in the
sale of properties in the portfolio (with no new additions).

As at 30 June 2024, the Assets of SSAGINCENTIVE remained
roughly in line with the value recorded at the end of 2023, of 53.2
million euros, reflecting the reduction recorded in Inventories (-2.5
million euros). Reference is made to the reduction observed in the
heading of Financial holdings (-12.2 thousand euros), reflecting the
liquidation of Montepio Gestdo de Activos Imobiliarios, ACE on 13
May 2024.

Cash and bank deposits amounted to 42.6 million euros as at 30 June 2024, representing an increase of 2.5
million euros in relation to the end of 2023, reflecting the deposits made at the parent company.

The heading of Inventories refers to the acquisitions made in the past from Banco Montepio, related to real
estate properties intended for sale, in particular subdivisions of properties stated at market value. As at 30
June 2024, Inventories amounted to 10.4 million euros, of which 3.4 million euros refer to buildings and 6.9
million euros to land, showing a reduction of 2.5 million euros in relation to the 2023 year-end, determined by
the sales occurred throughout the first half of the year, arising from the successful implementation of the
Group's real estate deleveraging plan, in consolidated terms, under which 23 properties were sold generating
capital gains of 0.2 million euros, compared to 18 properties sold and capital gains of 0.1 million euros in the
same period of 2023.

Report and Accounts 1st Half 2024 |

PART |



Banco Montepio

As at 30 June 2024, Equity stood at 52.7 million euros, consisting of the main source of asset financing and
representing 99.0% of Total assets (99.1% at the end of 2023).

Sales and services rendered amounted to 2.2 million euros in the first half of 2024, compared to 1.8 million
euros recorded in the first half 2023, given the increasingly reduced stock, and correspond to amounts from
sales of inventories as part of SSAGINCENTIVE's day-to-day business. The Cost of goods sold and materials
consumed amounted to 2.1 million euros in the first six months of 2024, compared to 1.7 million euros in the

same half year of 2023, representing the acquisition cost of the properties sold, after deducting their
impairment.

The heading of Impairment of inventories amounted to 0.5 million euros in the first half of 2024 compared to
the value of 0.2 million euros recorded in the first half of 2023, reflecting the higher level of impairments of
real estate properties recorded in the period.

Overall, the Operating income for the first half of 2024 stood at -0.4 million euros, essentially showing the
favourable evolution of the Gross margin (+0.1 million euros) and Other expenses and losses (-0.1 million
euros), mitigated by the increased Inventory impairment (+0.3 million euros).

The key indicators of SSAGINCENTIVE are presented in the following.

(million euros)

Change-24/jun-23
Jun-23 Dec-23 Jun-24

Amount %
Total assets 53.5 53.2 53.2 0.2) 0.4)
Inventories 15.7 12.9 10.4 (5.4) (34.2)
Equity 53.1 52.7 52.7 0.9) 0.8)
Total operating income 0.4) (1.2) 0.4) 0.12) (16.9)
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As at 30 June 2024, Banco Montepio's capital ratios were at record highs and above the prudential levels
required by Banco de Portugal, namely with significant gaps in relation to the overall capital requirement3.

On a fully implemented basis, the
Common Equity Tier 1 (CET1) and Total
capital ratios stood at 16.1% and 19.4%,

respectively, representing an increase of 19.4% Capital buffer

1.7 p.p. and 2.3 p.p. from December 2023,

with a marginal difference existing on the 16.1% 16.1% Regulatory

present date between this approach and 5.4% requirement
phased-in. 4.9% Cé)énF;:)ined Reservas
Banco Montepio’s performance embodies 7.0% 14.0% f:’illar)z (SREP)

a significant surplus (buffer) in relation to 11.2%

the regulatory minimum, of 7.0% for CET1 9.1% 2.8% Pillar 1

and 5.4% for Total capital as at 30 June 2.8% 2.8% . .

2024. o o 0% 8.0% Capital ratios

The achieved capital buffer reflects the
growing financial resilience of Banco
Montepio, having reached historic levels
and in alignment with market benchmarks,
and the ability to face challenges in diverse market contexts — factors that strengthen investor confidence,
indeed already recognised, namely by the rating agencies*, which have been marking the notable progress
in the upward trajectory of risk ratings. The flexibility provided by the additional capital enables Banco
Montepio to explore the opportunities for growth and innovation delineated in the strategic plan, ensuring
long-term sustainability and competitiveness.

CET1 Tierl Total capital

TOTAL CAPITAL +2.3 pp (buffer relative to the
_RATIO (YoY) regulatory requirement)
(fully implemented)
CET1 RATIO +1.7 pp (buffer relative to the
(fully implemented) (YoY) regulatory requirement)

The ongoing strengthening of solvency indicators was further supported by the increase in own funds through
organic capital generation, as well as the enhancement of Tier 2 eligible instruments. This was achieved
through a market issuance with a nominal value of 250 million euros, which replaced and increased the
previous private issuance fully subscribed by the main shareholder, with a nominal value of 200 million euros.

Banco Montepio continued to be focused on the efficiency of its operative structure and on the optimisation
of balance sheet risks, aimed at the organic generation of capital. In this regard, special reference is made

3 According to the provisions in force, as at 30 June 2024, the regulatory ratios, measured by the Overall Capital Requirements (OCR)
were 9.10%, 11.21% and 14.02%, for Common equity tier 1, Tier 1 and Total capital respectively, which include the Conservation
Reserve, the Countercyclical Reserve, the Reserve for Other Systemic Institutions, and a capital add-on defined within the scope of the
annual Supervisory Review and Evaluation Process (SREP) exercise by Banco de Portugal.

4 Qver the last two years, the rating agencies had made successive upward revisions to Banco Montepio’s risk rating, the most recent
having been in February 2024 by Fitch.
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to the reduction in risk-weighted assets (RWA) to 7,715 million euros, determined by the year-on-year
reduction of 78 million euros (-1.0%), essentially indicating the continuous improvement of the
balance sheet structure, with a significant reduction in the stock of NPLs (Non-Performing Loans)
and properties, as well as other non-core assets.

(M€)
43.1% 42.5% 42.5% 6.2% 6.7% 6.8%
18.8% 19.5%
7793 7 641 7715 17.2% 9 9
14.5% 16.1% 16.1%
Jun-23 Dec-23 Jun-24 Jun-23 Dec-23 Jun-24
RWA RWA density (RWA/Total Assets) CET1 C—Total capital Leverage

Note: The ratios include the accumulated net profit for the respective periods.

The reduction in RWA was influenced by the deleveraging of non-performing assets, namely in the
component of real estate with higher risk weights, and by the more efficient capital allocation in investment
and loan granting decisions which, nevertheless, has enabled appropriate growth of turnover arising from the
greater dynamics imprinted by Banco Montepio, especially in the housing and corporate segments.

It is worth highlighting the impact of the securitisation operations and provision of financing facilities of the
European Investment Fund (EIF) / European Investment Bank (EIB) in the proportion of on-balance sheet
assets with low-risk weights, whose intensity will decline over time. Reference is also made to the impact
induced by the adoption of the standard method, in force at Banco Montepio, to calculate risk-weighted
assets, which traditionally tends to have a higher density in comparison to the internal ratings-based (IRB),
frequently resulting in the assignment of higher risk weights in certain assets.

Reflecting the effects referred to above, Banco Montepio’s average risk weight (RWA density) stood at 42.5%
at the end of the first half of 2024, compared to 43.1% as at 30 June 2023, in line with the average and
tendency observed in the Portuguese banking sector®.

RWA -1.0% RWA density -0.6 pp
(phasing-in) (YoY) (phasing-in) (YoY)

10 OEHO

Total own funds increased to 1,501 million euros as at 30 June 2024 (+66 million euros in relation to the end
of 2023 and +162 million euros on a year-on-year basis), primarily reflecting the positive evolution of the
results generated and the impact of the new subordinated debt issue carried out in March, amounting to 250
million euros, partially mitigated by the repurchase and repayment of two subordinated debt issues of 50

5 According to Banco de Portugal (Portuguese banking system: recent developments, 1st quarter of 2024), the Portuguese banking
sector’s average risk weight was 42.4% in March 2024 and 44.2% in June 2023.
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million euros and by the exercise of the early repayment option (call option) of a subordinated debt issue
amounting to 100 million euros with maturity in 2029.

The leverage ratio increased to 6.8% (on a phasing-in basis), compared to 6.2% at the end of June 2023
(+6.6 p.p.), staying comfortably above the minimum reference defined by the Basel Committee on Banking
Supervision (3%).

The table below presents a summary of the Banco Montepio Group’s ratios of own funds as at 30 June 2024
and 2023 and 31 December 2023:

(million euros)

Change Change
Jun-23 Dec-23 Jun-24 Jun-24/Jun-23  Jun-24/Dec-23

Amount % Amount %

Total own funds

Common Equity Tier 1 1133 1229 1245 112 9.9 16 1.3

Tier 1 1133 1229 1245 112 9.9 16 1.3

Total Capital 1339 1436 1501 162 12.1 65 4.6
Risk-weighted assets 7793 7641 7715 (78) (1.0) 74 1.0
Phasing-in ratios

Common Equity Tier 1 145% 16.1% 16.1% 2 p.p. 0 p.p.

Tier 1 14.5% 16.1% 16.1% 2 p.p. 0 p.p.

Total Capital 17.2% 18.8% 19.5% 2 p.p. 1 p.p.
Fully implemented ratios

Common Equity Tier 1 14.4% 16.0% 16.1% 2 p.p. 0 p.p.

Tier 1 14.4% 16.0% 16.1% 2 p.p. 0 p.p.

Total Capital 17.1% 18.6% 19.4% 2 p.p. 1 p.p.
Leverage ratios

Phasing-In 6.2% 6.7% 6.8% 1 p.p. 0 p.p.

Fully implemented 6.1% 6.7% 6.7% 1 p.p. 0 p.p.

Note: The ratios include the accumulated net income for the period.

OWN FUNDS REQUIREMENT AND ELIGIBLE LIABILITIES (MREL)

As at 30 June 2024, the Minimum Requirement for own funds and eligible liabilities (MREL) ratio, determined
as a percentage of the total risk exposure amount (TREA), stood at 25.3%, above the requirements set by
Banco de Portugal at the time, including the Combined Buffer Requirement (CBR), of 16.44%, and being
above the requirement of 23,54% that will be in force from 1 January 2025.

The MREL ratio, determined as a
percentage of the total Leverage Ratio
Exposure (LRE) Measure stood at
10.6% as at 30 June 2024, also
comfortably above the defined minimum

requirement of 5.33%. MREL ratio (% RWA)

_ 25.29% R
It should be noted that, in May 2024, MREL eligible liabilities
Banco Montepio successfully 5.83% 23.54%

. . ... 0,
accomplished an issuance of securities el Total own funds
represen'Flr_lg senior debt ar’r_wo_untlng to 13.67% 16.14% CETL
250 million euros, eligible for
compliance  with  the  minimum OTotal %RWA + CBR
requirement for own funds and eligible 1Jan-2022  Banco Montepio 1 Jan-2025
. . . Regulatory Récio ratio Regulatory
liabilities  (including  CBR), thus Requirment Jun-2024 requirement
completing a total amount of 450 million MREL MREL

euros of senior debt eligible for meeting the MREL requirements.
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The issue has a maturity period of 4 years, with a call option at the end of the third year, and an interest rate
of 5.625% (fixed up to the date of exercise of the call option), lower than the issuance carried out in October
2023 amounting to 200 million euros.

Eligible issuance (29 May MREL (TREA, as % of
for MREL 2024) RATIO RWA)

The conditions of the issuance in May 2024, more favourable than the previous one, reveal the investors’
confidence in Banco Montepio’s risk profile and reinforce the opportunity of refinancing the first issuance
whose call option is at the end of the second year.

Reflecting the execution of the multi-year funding and liquidity management plan, the funding raised from the
ECB was fully settled in the first quarter of 2024, via the maturity of 800 million euros of the 7th series of
Targeted longer-term refinancing operations (TLTRO-I1Il) and early repayment of 54.83 million euros of the

Amount

200 million euros 250 million euros
Issue Date 30 October 2023 29 May 2024
Interest rate (fixed up to the call option
date) 10% 5.625%
Call option date At the end of the 2" year At the end of the 3" year

10th series, whose maturity had initially been set for December 2024. Thus, Banco Montepio has been using
exclusively market financing since March 2024, demonstrating its capacity to diversify funding sources and
access the market.

As a result, the value of the pool of eligible collateral for Eurosystem operations was 3,972 million euros,
reflecting a decrease of 718 million euros compared to 31 December 2023. This decrease is mainly due to
the use of other funding sources, particularly through Repurchase Agreements (Repos) and the maturity of
securities in the banking portfolio. The collateral pool was predominantly composed of High-Quality Liquid
Assets (HQLA), mainly public debt securities of European countries, as well as retained issuance securities
and credit rights.

However, reflecting the continuous improvement in the liquidity profile, with the full repayment of financing
from the ECB, there was an increase of 181 million euros in the pool of available assets.

ECB funding

HiaRara |-

It is important to highlight the maturity of mortgage bonds withheld amounting to 213 million euros and the
cancellation of the traditional securitisation Pelican Mortgages No. 4 amounting to 248 million euros, values
net of haircut. As part of the diversification of funding sources, the Bank increased its activity in the
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collateralised money market (repo), which amounted to 430 million euros in funding obtained at the end of
the first half of 2024.

(million euros)
Change Change
Jun-23 Dec-23 Jun-24 Jun-24/Jun-23 Jun-24/Dec-23

Amount % Amount %

Pool of eligible assets @ 4894 4690 3972 (922) (18.8) (718) (15.3)
Use of the pool 1812 899 0 (1812 - (899) -
Pool of available assets 3082 3791 3972 890 28.9 181 4.8

(a) Includes eligible assets, free of charge, for operations in the MIC (Collateralized Interbank M arket).

In addition, access to market sources of funding, both through the contracting of Repos and debt issuance,
favourably influenced the liquidity buffer, which reflects immediately available liquidity, resulting from the
aggregation of the value of assets available to obtain funding from the ECB and cash and deposits made with
the central bank, which amounted to 1,523 million euros.

With respect to the issuance of debt, Banco Montepio proceeded:

In March 2024, with the issuance of 250 million euros of Tier 2 subordinated debt which, due to
having occurred alongside the early repayment of 200 million of Tier 2 debt, generated a net liquidity
increase of 50 million euros;

In May 2024, with the issuance of 250 million euros de senior preferred debt under the Euro Medium
Term Note (EMTN) Programme, in which, as noted above, the more favourable conditions than those
obtained in the issuance of October 2023 stood out particularly.

The liquidity buffer® thus stood at 5,472 million euros as at 30 June 2024, up 682 million euros compared to
the end of 2023, reflecting a solid liquidity position.

LIQUIDITY (assets eligible for liquidity-providing operations of €3,972 +E682M
BUFFER million + investments at the ECB of €1,523 million + other

. (relative to Dec-23)
adjustments)

The loan-to-deposit ratio, calculated pursuant to Banco de Portugal Instruction No. 16/2004, fell to 81.9% as
at 30 June 2024, compared to 85.7% at the end of 2023 due to the strong growth in Banco Montepio's
customer deposits, significantly above the sector average, despite an increase in Loans to customers (net),
which resulted in a substantial widening of the commercial gap.

6 Liquidity Buffer = €1385M of deposit facility + €138M of Banco de Portugal Sight deposit balance + €3946M of ECB Pool + €26 million of non-pool
eligible securities - €23 million of the Interbank Clearing System (SICOIl) Guarantee.
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(€EMn)
14 212 245.9%
. 0 0,
13 366 233.1% 219.3%
12 867
11 556 11 639 123.9% 130.4% 135.4%
89.8%
— 81.9%
86.1%
76.1%
Jun-23 Jun-24 Jun-23 Dec-23 Jun-24
Loans to customers (net) E—-1 Customer deposits . .
OLCR ratio NSFR ratio

==@=—CTD ratio (a) ==@==CTOBSCR ratio (b)

(a) Loans to customers (net) / Customer deposits. Pursuant to Banco de
Portugal Instruction No. 16/2004, in its current version.

(b) Loans to customers (net) / Total on-balance sheet customer resources
( Customer resources + Debt securities issued.).

Banco Montepio continued to stand out in the evolution of deposits, with an increase of 6.3% since the end
of 2023 and 10.5% year-on-year (+846 million euros and +1,346 million euros respectively), an
outperformance when compared to the sector average (a differential of c. 2 p.p. and 4 p.p. respectively) that
was reflected in important gains of market share. Indeed, considering the evolution of the portfolio of deposits
in the segments of individuals, Non-Financial Corporations and administrative public sector’, Banco
Montepio’s performance was better than the sector’s average, recording a market share increase of 18 b.p.
in relation to 30 June 2023 and enshrining its vocation as a saving bank.

. Evolution Evolution
Portfolio of Customer relative to relative to
Deposits™” Jun-23 +6% Dec-23 +4%
(YoY) (sector) (sector)

This performance was achieved while maintaining adequate control over deposit costs, with the interest rates
on new term deposit operations aligned with the market average. Banco Montepio managed to significantly
reverse the adverse impact of the 2023 market context, characterized by the migration of deposits to
alternative investments and the early repayment of mortgage loans in a high-interest-rate environment, which
negatively affected the entire Portuguese banking sector.

Notwithstanding the settlement of funding from the ECB, Banco Montepio maintained stable and comfortable
liquidity levels, with the liquidity coverage ratio (LCR) and net stable funding ratio (NSFR) standing at 219.3%
and 135.4%, respectively, as at 30 June 2024. To this end, the Bank used the usual market instruments,
such as financing via repos, the issuance of debt under the EMTN programme referred to above (Tier 2
subordinated debt and senior preferred debt) alongside the increased Customer resources and sales of debt
securities of the banking book.

" Individuals, Non-Financial Corporations and Administrative Public Sector — source and segmentation pursuant to the Monetary and
Financial Statistics (Banco de Portugal).
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LCR NSFR
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The balance sheet and results of the first half of 2024 continue to reflect the success achieved in the
implementation of the Adjustment Plan 2020-2023, which enabled ensuring Banco Montepio’s normalisation
and business sustainability, despite the unbalanced starting point and the challenging macroeconomic and
financial context.

With the completion of the above-mentioned Plan, the Board of Directors of Banco Montepio approved the
Triple A Programme on 31 July 2024, which defines Banco Montepio’s strategic guidelines for the period
2024-2026. This programme marks the start of a new cycle of sustainable growth — an Ambitious, Authentic
and Agile cycle. The delineated growth strategy seeks to strengthen Banco Montepio’s scale and market
share, within a framework of prudent and realistic management.

The strategic evolution model is based on 5 key lines, which will result in positive impacts both in terms of
activity indicators and financial results:

Growth of business and market share;

Accelerated digitalisation of the new business model,
Convergence towards average market profitability;

Simplification of the Bank and its interaction with customers; and
Enhancement of the brand, reputation and talent.

The starting point for this new growth cycle is the normalization of Banco Montepio in terms of key economic
and financial indicators, converging towards market benchmarks, with an overall improvement in the risk
profile and a simplified structure focused solely on the Portuguese market.

In fact, at 30 June 2024, Banco Montepio's consolidated financial statements take into account the
deconsolidation of the stake held in Finibanco Angola as of 30 June 2023 (inclusive) following its sale, with
the assets and liabilities of this subsidiary and the respective non-controlling interests having been
derecognised.
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In the first half of 2024, Banco Montepio pursued a trajectory of reducing the weight of non-performing assets,
converging to sector benchmark levels and continuing to surpass its commitments by achieving an NPL ratio
of 2.8% and Real estate to net assets ratio of 1.3% as at 30 June 2024 (-0.4
p.p. and -0.2 p.p. compared to December 2023, respectively).

Despite the goal of ceasing to be an NPL Bank having been achieved in 2023,
ahead of the initially designed plan, the focus remained on reducing the stock
of NPL without deteriorating the capital base — one of the critical success
factors for the successive upgrades in risk ratings over the past 12 months.

In the same vein, the ratio of real estate to net assets continued to be under
dedicated management, aiming for a reduction compared to the levels already achieved at the end of 2023,
even though they had already met the target of 2% set for the end of 2024.

Banco Montepio also recorded 1.7% growth in the portfolio of performing loans, in relation to 31 December
2023, demonstrates its ability to expand the business in a sustainable manner, strengthening its position in
the Portuguese banking sector and the confidence of its customers.

(million euros)

Change Change
Jun-23 Dec-23 Jun-24 Jun-24/Jun-23 Jun-24/Dec-23

Amount % Amount %

Cash and deposits at central banks and loans

L 926 1411 1857 931 >100 446 31.6
and advances to credit institutions

Cash and deposits at central banks 630 1171 1663 1033 >100 492 42.0
Loans and deposits to credit institutions payable

on demand and Other loans and advances to 296 240 194 (102) (34.4) (46) (19.0)
credit institutions

Loans to customers 11 556 11 453 11639 82 0.7 185 1.6
Securities portfolio and other financial assets 2) 4441 4074 3646 (795) (17.9) (428) (10.5)
Non Cu.rrent assets held for sale and investment 65 58 52 13) (20.0) ®) 9.5)
properties

Non cgrrent assets held for sale - Discontinued 10 0 0 (10) ) 0 )
operations

Current tax assets 2 2 1 Q) (38.9) (0) (30.5)
Deferred tax assets 385 381 344 (42) (10.8) 37) (9.8)
Other 707 610 630 (77) (10.9) 20 3.3
Total assets 18094 17 989 18 169 76 0.4 180 1.0

Deposits from central banks and other credit 2610 1783 778 (1832) (70.2) (1005) (56.4)

institutions

Deposits from central banks 1750 874 0 (1750) - (874) -
Deposits from other credit institutions 860 909 778 (82) (9.5) (131) (4.9
Customer resources 12 867 13366 14212 1346 10.5 846 6.3
Debt issued 774 947 1210 436 56.3 263 27.7
e e et o s o o o o - 0 -
Other 303 326 310 7 2.2 a7 (5.1)
Total liabilities 16 553 16 423 16 510 (43) (0.3) 87 0.5
Share capital 1210 1210 1210 0 0.0 0 0.0
Resenes, results and other 331 356 450 119 36.0 93 26.2
Total equity 1541 1566 1660 119 7.7 93 6.0
Total liabilities and equity 18094 17 989 18 169 76 0.4 180 1.0

a) Includes instruments at fair value through profit or loss, namely credits that do not meet the SPPtests (Solely Payments of Principal and Interest).
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ASSETS

Net assets increased to 18,169 million

euros (+180 million euros, +1.0% in 1.0% (€EMn)
relation to the end of 2023), underpinned :---'----->

by the evolution obsgrved in the headings 18 094 17 989 18 169 Other investments

of Cash and deposits at central banks 650 59% 5.6%

(+492 million euros) and the Loan portfolio i loi 7.8% 10.2%

il Cash and deposits at central
+
(+185 million euros). These faffect.s were e . benks and loans and
attenuated by the reduction in the advances to credit

Securities portfolio (-428 million euros), of institutions

Loans and deposits at other credit 'ﬁﬁ;ﬁ;}gfzspsoggo“‘) and other
institutions payable on demand and 63.9% 63.7%

Investments at credit institutions (-46
million euros) and Deferred tax assets
(-37 million euros). Jun-23 Dec-23 Jun-24

1oz J/ GEHO

CASH AND DEPOSITS AT CENTRAL BANKS AND LOANS AND ADVANCES TO OTHER CREDIT
INSTITUTIONS

64.1%

Loans to Customers

As at 30 June 2024, the liquidity deposited at central banks and other credit institutions stood at 1,857 million
euros, compared to the 1,411 million euros recorded at the end of 2023, reflecting an increase of 446 million
euros (+31.6%). Despite the settlement of the TLTRO (800 million euros relative to the maturity of the 7th
series and 54.83 million euros relative to the early repayment of the 10th series), the growth observed in
customer deposits, combined with the management efforts directed at raising financing exclusively on the
market (contracting of repos and debt issuance) resulted in the strengthening of Banco Montepio’s liquidity
position.

LOANS TO CUSTOMERS

As at 30 June 2024, Loans to customers (gross) amounted to 11,877 million euros, reflecting an increase of
142 million euros (+1.2%) compared to the value of 11,734 million euros recorded as at 31 December 2023,
which primarily expresses the performance of the production of mortgage loans, in the Individuals segment,
driven by a series of actions and campaigns carried out throughout the first half of the year, such as the
Worten Campaign and the Bem Bom Competition, with growth that more than doubled the sector average in
terms of entirely new production, reaching a market share of around 6% in the first half of the year (an
increase of 2 percentage points compared to the same period last year).

In the Corporate segment, Banco Montepio renovated its commercial dynamics and value proposition, with
a favourable impact on the production of loans from the fourth quarter of 2023 onwards, albeit still insufficient
to prevent the reduction of stock in the segment, a negative trend observed in the market overall.

Banco Montepio continued to provide mechanisms to support business development and improved company
competitiveness, as well as to deal with current topics such as sustainability and energy transition.

In this regard, special reference is made to the protocol established with the European Investment Bank (EIB)
that will enable supporting SME and Midcaps in Portugal. At the same time, Banco Montepio continued to
offer a series of credit facilities with the European Investment (EIF) and Banco Portugués de Fomento (BPF),
which enabled companies to raise loans with more advantageous market conditions, particularly the Renewal
of the Tourism Support Line 2021, the Renewal of the Offer Qualification Support Line, the Cash Flow Credit
Line — Agricultural Sector 11 2024 Line, and + Social Impact Line, for Social Sector entities.
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As a result, the performing loans increased by 192.5 million euros in the year-to-date (+1.7%) and by 203.0
million euros compared to the same period of 2023 (+1.8%), with Banco Montepio having strengthened its
position in the credit market, with significant gains of market share® both in the portfolio and in new operations.

Performing loans €11,547M +1.8%

(gross) (YoY)

Market share of Loans to
Customers®

10ors @EO

By its turn, the Non-performing loans fell by 50.1 million euros (-13.2%) and 201.4 million euros (-37.9%) on
a year-to-date and year-on-year basis respectively. It should be noted that credit quality indicators continued
to benefit from strict risk-taking discipline, as well as from the measures that were approved and adopted in
the areas of credit monitoring and recovery throughout the first half of the year.

It is important to highlight that, notwithstanding the notable growth in June 2024, both in terms of new
contracts® which entered into default (+15%) and the amount in default (+65%), compared to the same period
of 2023, revealing the impacts of the context of continuous rises in key interest rates, even so, due to the
actions that have progressively been implemented, the figures remained below those recorded in the pre-
moratorium period, at -31% and -60%, respectively, in relation to the end of June 2019.

Accordingly, the weight of the loans granted to Individuals increased to 55%, compared to 53% at the end of
2023, driven by the performance of mortgage loans, which account for 48.4% of the loan portfolio. Concerning
loans granted to companies, 51% of this segment is composed of Manufacturing industries, Wholesale and
retail trade, and Construction and real estate activities, as illustrated in the charts below.

Manufacturing industries

= Wholesale and retail trade
Mortgage loans 19.7%
7.1% Construction and Public works, and Real
estate activities ) o
Consumption and = Accommodation and catering activities

48.4% other purposes ) . . -
Financial and insurance activities

= Corporate .
= Transportation and storage

6.4%
16.5% = Business Services
Other collective service activities

/ i@ ¥HG@ @OEOES

8 Individuals, Non-Financial Corporations and Administrative Public Sector — source and segmentation pursuant to the Monetary and
Financial Statistics (Banco de Portugal).

® Contracts of more than 90 days, excluding sight deposits and cards.
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The following table presents the evolution of gross loans by segment and activity sector. As mentioned above,
the growth trend in the private individuals segment is noteworthy, at 3.4% for the year and 4.0% compared
to 30 June 2023, surpassing the sector’s average in Portugall?, which merely grew by 1% in the same periods,
sustained by the progression in mortgage loans, spurred by the strategy defined for the segment.

In turn, the corporate segment declined by 1.3% in the year and 4.3% year-on-year, showing the reduction
of non-performing loans of 50.1 million euros in relation to the end of 2023 and of 201.4 million euros year-
on-year, fulfilling the bank's strategy of converging the NPL ratio to the sector average.

(million euros)

Change Change
Jun-23 Dec-23 Jun-24 Jun-24/Jun-23 Jun-24/Dec-23

Amount % Amount %

Individuals 6 232 6 268 6 479 247 4.0 211 3.4
Mortgage loans 5505 5541 5743 238 4.3 202 3.6
Others 727 727 736 9 12 9 1.2

Corporate 5643 5 466 5 397 (245)  (4.3) (68) 1.3)
Manufacturing industries 1153 1 089 1 065 (88) (7.6) (24) 2.2)
Wholesale and retail trade 855 823 816 (39) (4.6) @) (0.9)
Construction an@I Eublic works, and 960 921 889 1) @2)

Real estate activities (7.4) (3.5)
Accommodation and catering activities 561 518 511 (51) (9.0 ) 1.4)
Financial and insurance activities 381 387 343 37)  (9.8) 44) @19
Transportation and storage 365 350 339 (26) (7.2 a2 3.4)
Business Senices 420 439 451 31 7.4 12 2.7
Other collective senice activities 372 375 383 11 2.8 8 2.2
Others 575 563 601 26 4.5 38 6.8

Gross loans 11 875 11 734 11 877 2 0.0 142 1.2

Impairment for credit risk 319 281 238 (81) (25.3) (43) (15.3)

Net loans 11 556 11 453 11 639 82 0.7 185 1.6

The improvement of credit quality is also based on a more effective and integrated management of the non-
performing exposures, by maximising recoveries and corporate finance solutions, benefiting from the
strategic focused on the segments of Individuals and Companies, with special attention given to Small and
Medium-sized Enterprises (SME) and Social Economy Entities.

Despite the challenging context of maintenance of interest rates at high levels, and reflecting the impact of
the measures mentioned above, Banco Montepio continued to reduce its stock of non-performing loans
(NPL), which was evidenced in the reduction of the ratio of NPL to Total gross loans to customers, standing
at 2.8% as at 30 June 2024 (compared to 3.2% as at 31 December 2023) — greatly below the reference
threshold of 5% stipulated by the EBA, with Banco Montepio already having reached a figure in line with the
Portuguese banking system’s average. As pointed out above, this evolution reflects the combined effect of
the growth of the portfolio of performing loans (+1.7% compared to the end of 2023) and the progressive
reduction of the stock of NPL, which amounted to 330 million euros as at 30 June 2024 (-1.2% compared to
the end of 2023). In turn, the ratio of NPL net of impairments remained unchanged in relation to December
2023 at 0.8%, compared to 1.8% in June 2023.

10 According to the Monetary and Financial Statistics relative to June 2024 (Banco de Portugal).
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(EMn)
115.1% 113.4%
531 106.7%
-13.2%
""""" 73.9% 72.2%
380 Y 60.09
330 43.0% 45.9% 43.2%
4.5%
3.2%
0,
P— 2.8%
1.8% 0.8% 0.8% . 'Jun-2'3 Dec-23 Jun-24
Jun-23 Dec-23 Jun-24 By impairment in stage 3
By total impairment for balance sheet loans
NPL ==@==NPL ratio NPL ratio, net

OBy total impairment for balance sheet loans and associated collaterals and
financial guarantees

@ NPL according to EBA criteria. Gross loans and advances to customers (numerator and denominator as applicable).

As at 30 June 2024, the coverage of NPL by impairment at stage 3 stood at 43.2% (45.9% at the end of
December 2023), practically in line with the Member States of the European Union, which presented an
average of 42.0% in 30 June 202411, The total impairment coverage for on-balance sheet loans stood at
72.2% (73.9% at the end of December 2023), and the total impairment coverage of NPL for on-balance sheet
loans, collateral and associated financial guarantees reached 113.4% (115.1% in December 2023). This
evolution reflects the recovery in significant NPL dossiers, which resulted in the reversal of impairment, with
favourable impacts on the cost of risk.

NPL STAGE 3 IMPAIRMENT

NPL RATIO COVERAGE

EEEPa |-

SECURITIES PORTFOLIO AND OTHER INSTRUMENTS

In the context of the strategy of rebalancing the asset structure, Banco Montepio continued, throughout the
first half of 2024, to identify and implement a series of measures aimed at improving the liquidity levels and
active management of the Portfolio of securities and other instruments.

As at 30 June 2024, the portfolio of securities and other instruments amounted to 3,646 million euros,
compared to 4,074 million euros recorded as at 31 December 2023, showing a reduction of 428 million euros
(-10.5%). This evolution reflects the reduction of the portfolio of Financial assets at amortized cost of 706
million euros, especially via the repayment upon maturity and early repayment of public debt, and, in the
opposite direction, the increased corporate debt, primarily via the acquisition of commercial paper. Reference
is also made to the increase recorded in the portfolio of Financial assets at fair value through profit or loss of
281 million euros, as a result of the strategy defined in the planning process.

1 According to the “EBA Risk Dashboard Q2 2024".
Report and Accounts 1st Half 2024 |

PART |



Banco Montepio

Financial assets held for trading

Financial assets at fair value through other
comprehensive income

Other financial assets at amortised cost

Financial assets not held for trading mandatorily at fair

value through profit or loss D

Total Securities portfolio and other financial assets

(million euros)

Change Change
Jun-23 Dec-23 Jun-24 Jun-24/Jun-23 Jun-24/Dec-23

Amount % Amount %

86 19 29  (56) (65.6) 10 553
86 48 329 243 >100 281 >100
4123 3879 3173 (950) (23.0) (706) (18.2)
146 128 115 (32) (21.5) (13) (10.4)

4441 4074 3646 (795) (17.9) (428) (10.5)

) Includes instruments at fair value through profit or loss, namely credits that do not meet the SPPItests (Solely Payments of Principal and Interest.

The analysis of the securities portfolio by type of instrument, as at 30 June 2024, points to a reduction, in
relation to December 2023, of 420 million euros in Bonds and other debt instruments, which include public

debt, that gave rise to the aforesaid reduction in the portfolio of securities and other instruments

Bonds and other debt instruments
Shares

Investment fund units

Trading derivatives

Loans to customers at fair value

(million euros)
Change Change

Jun-23 Dec-23 Jun-24 Jun-24/Jun-23 Jun-24/Dec-23
Amount % Amount %

4247 3907 3488 (759) (17.9) (420) (10.7)

32 30 34 2 50 4 123
133 115 102 (32) (23.8) (14) (11.8)
20 13 14 (6) (282 2 118
9 9 9 0 07 0 19

Total securities portfolio and other financial assets 4441 4074 3646 (795) (17.9) (428) (10.5)

The structure of the portfolio remained predominantly composed of Bonds and other debt instruments, which

account for 95.7% of the total portfolio, consistent with the previous periods.

D (€Mn)
10.5%
_________ v
/7 4441 Trading derivatives and
4074 3 646 Loans to customers at fair
/ value
0.6% 0.5% 0.6%
O]
[ |
o m [nvestment fund units
95.7% 96.0% 95.7%
Bonds and other debt
instruments
Jun-23 Dec-23 Jun-24
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NON-CURRENT ASSETS HELD FOR SALE AND INVESTMENT PROPERTIES

The evolution of these headings was impacted prior to the
period under review by the reclassification of Non-current
assets held for sale relating to real estate owned, to the

Other assets heading, but with no change in terms of the 1.8% 02pp (€M)
strategy to reduce exposure to real estaterisk. e m--m--oo-- :
1.5% v
Therefore, the analysis of the evolution of exposure to real 1.3%
estate assets is presented from a management
perspective, considering that these are effectively assets -12.4%
held on the balance sheet, but for the purpose of theirsale. 777777777~ 1
Hence, considering all the properties recorded on Banco 333 263 Y
Montepio's consolidated balance sheet (resulting from the o5 231
entry of properties through loan recovery or real estate 58 52
funds that are fully consolidated), there was a 12.4% 268 206 178
deleveraging of these non-performing assets as at 30 June Jun-23 Dec-23 Jun-24

2024, compared to the end of 2023 (-32 million euros).
Exposure to these assets thus stood at 231 million euros,

in line with the real estate integrated management gsigél)fre”t assets held for sale (Real
guidelines and consequent reduction of exposure to the Real estate assets as a % of Assets
real estate sector.

Investment properties

* Including the amount reclassified to other assets.
Non-current assets held for sale, together with the amount

reclassified to Other assets, decreased by 27 million euros compared to 31 December 2023 (-13.2%),
standing at 178 million euros at the end of June 2024, reflecting, on the one hand, the real estate sales made
and, on the other, the coordinated management of plans to reduce non-performing assets (NPA), favouring
other forms of credit recovery that do not involve bringing real estate onto the balance sheet.

Concerning Investment properties, which includes the properties held by the Real Estate Investment Funds
consolidated in Banco Montepio, there was a decrease of 6 million euros compared to the end of 2023
(-9.5%), with its total value standing at 52 million euros as at 30 June 2024.

The plan to reduce exposure to real estate risk has been progressively and successfully implemented, with
a notable downward trend evidenced by the weight of real estate assets in total net assets, which stood at a
record level for Banco Montepio — 1.3% at the end of June 2024, compared to 1.5% at the end of December
2023.

Weight of real estate assets 0 -0.6 p.p.-
in net assets 1.3% (YoY)

of J-

CURRENT AND DEFERRED TAX ASSETS

As at 30 June 2024, the aggregate of Current and deferred tax assets amounted to 345 million euros,
compared to 383 million euros at the end of 2023, of which 1 million euros refer to Current tax and 344 million
euros refer to Deferred tax.

According to the respective accounting policy, Deferred tax is calculated based on the tax rates that are
expected to be in force on the date of the reversal of the temporary differences, which correspond to the rates
approved or substantially approved on the reporting date.
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OTHER

The aggregate of Other presented in the Assets of the synthetic accounting balance sheet includes the
headings of Assets with repurchase agreements, Hedge derivatives, Other tangible assets, Intangible assets,
Investments in associates and Other assets.

As at 30 June 2024, the aggregate of Other increased to 630 million euros, essentially due to the increase in
the heading of Other assets, compared to 610 million euros as at 31 December 2023, of which 178 million
euros (206 million euros in 2023) correspond to properties held for sale reclassified from the heading of
Non-current assets held for sale to Other assets.

LIABILITIES

Total liabilities stood at 16,510 million

euros as at 30 June 2024, reflecting an
(EMn)

increase of 87 million euros (+0.5%) in 18 094 17 989 18 169
relation to the end of 2023, evidencing, on
. 1.7% 1.8% 1.7%

the one hand, the reduction in Wholesale g,gg/ﬁ, 5.30% 6.7% Complementary
resources of 1,005 million euros akdd 8.7% 9.1% resources

: 14.4% L%
compared to the end of 2023, of which Debt issued
874 million euros are Resources from
central banks, particularly the TLTRO-III Equity
repayment and its non-replacement by 21.1% 74.3% 78.2%

new ECB funding, and, on the other hand, )
. . m Deposits from
the reduction in Resources from other Central Banks and
credit institutions to 778 million euros OcCl
(-131 million euros).

Jun-23 Dec-23 Jun-24

As at 30 June 2024, Equity financed 9.1%

of assets and Customer deposits

remained the main source of balance sheet funding, having increased their relative weight to 78.2% of total

liabilities and equity, while Resources from central banks and other credit institutions fell to 4.3%.

RESOURCES FROM CENTRAL BANKS AND RESOURCES FROM OTHER CREDIT INSTITUTIONS

As at 30 June 2024, the funding received from central banks and other credit institutions amounted to 778
million euros, compared to 1,783 million euros at the end of 2023, a decrease of 56.4% due essentially to the
reduction of 874 million euros in central bank
resources, which shows that TLTRO-III was repaid
at maturity and early, and was not replaced by new

funding from the ECB. (€Mn)

2940 2930
Resources from other credit institutions amounted
to 778 million euros (-131 million euros in relation to

the end of 2023). This evolution reveals Banco
Montepio’s active liquidity management, showing
the contracting of funding operations with financial
counterparties (repos) of the value of 430 million
euros (-117 million euros relative to the end of 2023)
and 301 million euros of the European Investment
Bank facility, placed within the Bank’s strategy of
diversifying its funding sources.
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* TLTRO —Targeted longer-term refinancing operations.
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CUSTOMER RESOURCES

Total customer funds, which include customer deposits
and off-balance sheet funds, increased to 15,591
million euros as at 30 June 2024 (+5.8%), of which
91.2% correspond to customer deposits.

0,
Customer deposits reached 14,212 million euros as at AL A D

30 June 2024, being 846 million euros higher than the

amount recorded at the end of 2023, mainly

concentrated in Individual customers, who account for 72.3% 72.0% 71.6%
71.6% of the total.

This evolution was driven by the increased Deposits of
individual customers by 555 million euros and Deposits
of corporate and institutional customers by 291 million
euros, with Term deposits having increased by 905 Individuals = Companies and Institutional
million euros and Sight deposits having fallen by 59

million euros. As a result, the sight deposit/term deposit

portfolio mix stood at 39%/61% compared to 42%/58% (€Mn)

at the end of 2023.
12867 13 366 14 212

As noted above, Banco Montepio’s recorded a better
relative performance in the deposit market, reflected in
important gains of market share which strengthen its
liquidity position and vocation as a saving bank in

Jun-23 Dec-23 Jun-24

10 17
Portugal. 9298 9620 0175
Off-balance sheet resources reached 1,379 million
euros as at 30 June 2024, compared to 1,370 million Jun-23 Dec-23 Jun-24
euros at the end of December 2023, representing an
increase of 0.6%, primarily supported by the increase Individuals = Companies and Institutional

in Securities investment funds (+37 million euros),
partially mitigated by the reduction in Real estate investment funds (-30 million euros).

(million euros)

Change Change
Jun-23  Dec-23 Jun-24 Jun-24/Jun-23 Jun-24/Dec-23
Amount % Amount %

Customer deposits 12867 13366 14212 1346 10.5 846 6.3
Sight deposits 6 148 5591 5533 (615) (10.0) 59 (1.1
Term deposits 6719 7775 8679 1960 29.2 905 11.6

Off-balance sheet resources 1197 1370 1379 182 15.2 9 0.6

Total customer resources 14063 14737 15591 1528 10.9 855 5.8
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Customer deposits ~ €14,212M +10.5% +6.3%

(YoY) (relative to Dec-23)

Market share of the Customer
deposit portfolio!?

10rrs @©EO

DEBT ISSUED

The heading of Debt issued incorporates the amounts recorded in the balance sheet related to Liabilities
represented by securities and Subordinated liabilities.

As at 30 June 2024, the amount of Debt issued stood at by 1,210 million euros representing an increase of
263 million euros (+27.7%), compared to the value of 947 million euros recorded as at 31 December 2023,
reflecting the increase in Liabilities represented by securities of 222 million euros and in Other subordinated
debt of 41 million euros.

During the first half of 2024, Banco Montepio restructured its subordinated and senior debt. Reference is
made to the issuance, in March 2024, of 250 million euros eligible for Tier 2 with a maturity period of 10 years
and 3 months at a fixed interest rate of 8.5% per year up to the date of exercise of the call option, as well as
the repurchase of two issuances of 50 million euros, with the repurchase of the remaining 100 million euros
in April 2024.

It should be noted that there were also two issuances, in October 2023 and May 2024, of securities
representing preferred debt securities under the Euro Medium Term Note (EMTN) Programme, in a total
amount of 450 million euros, eligible for compliance with the minimum requirement for own funds and eligible
liabilities (MREL).

In turn, the issuance in October 2023, amounting to 200 million euros, has a maturity period of 3 years, with
an option for early repayment (call option) by Banco Montepio at the end of the second year, an issuance
price of 100% and a fixed interest rate of 10% per year for the first 2 years.

The issuance in May 2024, amounting to 250 million euros, has a maturity period of 4 years, with an option
for early repayment (call option) by Banco Montepio at the end of the third year, an issuance price of 99.755%
and a fixed interest rate of 5.625% per year up to the exercise of the call option. The more favourable
conditions of this issuance reveal the investors’ confidence in Banco Montepio’s risk profile and reinforce the
opportunity of refinancing the first issuance whose call option is at the end of the second year.

OTHER

The aggregate Other, presented in the Liabilities of the synthetic balance sheet, incorporates the headings
of Financial liabilities held for trading, Hedge derivatives, Provisions, Current tax liabilities and Other liabilities.

As at 30 June 2024, the aggregate Other fell to 310 million in comparison to the 326 million euros recorded
as at 31 December 2023, primarily via the reduction in the headings of Other liabilities (-12 million euros) and
Provisions (-4 million euros).

12 Individuals, Non-Financial Corporations and Administrative Public Sector — source and segmentation pursuant to the Monetary and
Financial Statistics (Banco de Portugal).
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EQUITY
Equity increased to 1,660 million euros, reflecting an increase of 93
million euros compared to the 1,566 million euros recorded as at 31 (EMn)
December 2023 (+6,0%), reflecting: 0%
[}
The impact of net income of 68.7 million euros; 1 660

. . . . 1541 1566
The recording of dividends relative to 2023 amounting to 6

million euros, and;

The impact of positive actuarial deviations of 31.3 million
euros.

Jun-23 Dec-23 Jun-24

In the first half of 2024, Banco Montepio's net profit favourably increased to 68.7 million euros, a historic level
in terms of half-year performance, showing a 23.1% increase compared to the same period last year on a
comparable basis, excluding the impact of Finibanco Angola. This reflects the current and future reality of the
Banco Montepio Group, focusing its activities exclusively on the domestic market.

NET INCOME +23.1%
€68 . 7 M (year-on-year, excluding the Finibanco Angola

consolidation effect in the same period of the

(million euros)
Change
Jun-23 Dec-23 Jun-24 Jun-24/Jun-23
Amount %

Net interest income 194.3 408.1 198.6 4.2 2.2

Commercial net interest income @ 221.1 462.1 2122 (8.9) (4.0
Net fees and commissions 65.3 127.0 63.1 (2.3) (3.5)
Core operating income 259.7 535.1 261.6 1.9 0.7
Income from equity instruments 0.8 0.9 0.5 (0.3) (38.8)
Results from financial operations (15.5) (26.5) 0.0 15.5 >100
Other operating income (15.3) (5.6) (7.1) 8.3 54.0
Operating income 229.6 503.9 255.1 25.4 11.1
Stalff Costs 77.3 1537 77.4 0.1 0.1
General and administrative expenses 31.4 64.2 34.6 3.2 10.1
Depreciation and amortization 18.0 37.9 21.6 3.6 20.0
Operating costs 126.8 255.8 133.6 6.9 5.4
Operating costs, excluding specific impacts© 121.3 2475 1324 11.1 9.2
Operating income before provisions and impairments 102.9 248.1 1214 18.6 18.0
Net provisions and impairments 15.6 65.7 13.8 (1.8) (11.6)
Share of profit (losses) booked under the equity method 0.2) 0.6 (0.3) 0.1) (59.8)
Net income before income tax 87.1 1829 107.3 20.2 23.2
Income tax 31.2 50.3 38.6 7.4 23.5
Net income after income tax from continuing operations 55.9 132.6 68.7 12.9 23.1
Recurring net income (102.4) (102.5) 0.0 1024 -
Foreign exchange reserve 1.7 1.7 0.0 a.7) -
Net Income (48.3) 28.4 68.7 117.0 >100

(a) Commercial net Interest income is the margin arising from interest received from customers related to the granting of loans, and from interest paid to
customers regarding the remuneration of funds raised.

(b) Excluding staff costs generated by operational adjustment measures of €.5m in Jun-23 and 8.2m in Dec-23 and one-off costs of €2m in Jun-24 related to
early retirements and terminations by mutual agreement.
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The evolution of profitability throughout the first half of 2024 reflects the greater contribution of operating
income of 25.4 million euros (+11.1%), particularly revealing the increased net interest income (+4.2 million

euros) and the progression of the Results from financial operations (+15.5 million euros), combined with lower

impairments and provisions (-1.8 million euros), effects attenuated by the higher operating costs (+6.9 million
euros), although in line with the context of technological development.

OPERATING INCOME

Operating income evolved favourably to
255.1 million euros in the first half of 2024
(+25.4 million euros compared to the first half
of 2023), having benefited from the
favourable impacts of the increased Net
interest income (+4.2 million euros), driven by
the active management of the offer of
products and services provided to the
customers, the progression in Results from 84.6%
financial operations (+15.5 million euros),
supported by the Net gains/(losses) from
foreign exchange differences, and Other
income (+8.3 million euros), essentially via

N 28.5%
the lower cost of Contributions from the 0.4%
banking sector (IFRIC 21). These combined :8;5853
effects more than offset the notable reduction Jun-23

in Net fees and commissions (-3.2 million
euros) and Income from equity instruments
(-0.3 million euros).

NET INTEREST INCOME

+11.1%

77.8%

(€Mn)

Net interest income

Net fees and
commissions

® [ncome from equity
instruments

Results from financial

operations
4,7%
20.27%0 Other operating
-2.7% income
0.0%
Jun-24
7 / ©HO

The net interest margin for the first six months of 2024 increased to 198.6 million euros, representing a 2.2%
rise (+4.2 million euros) compared to the same period last year. This reflects a decrease in the commercial
net interest margin by 8.9 million euros, highlighting the strong growth in deposits by 1,346 million euros and
the consequent increase in interest paid to customers (volume effect). However, this is offset by the increase

in liquidity deposited with the central bank and remunerated
at the Deposit Facility Rate (DFR), resulting in a favourable
final impact on the overall net interest margin.

The context of Euribor rates has impacted the yields of
financial assets and liabilities, requiring strict risk
management and mitigation strategies. Although the
downward cycle of Euribor indexes started in the fourth
quarter of 2023, the levels observed throughout the first half
of 2024 were still relatively high in comparison to those
recorded in 2023.

Nevertheless, concerning financial liabilities, Banco Montepio
has been successful in preserving a negative risk premium in
relation to the sector average in new term deposit operations
(accumulated figures of the first six months of 2024, the
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2.27% 2.32%
C O
+2.2%
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194.3 198.6
Jun-23 Jun-24
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applied average interest rate was below the sector average by approximately 20 b.p.13).

Effectively, Banco Montepio’s performance in customer deposits expressed the active management of the
commercial business, which was effective in balancing, on the one hand, the competitive scenario that has
characterised the deposit market in Portugal, and, on the other hand, the appropriate cost of deposits. The
achieved efficacy was influenced by Banco Montepio’s saving vocation, based on a robust value proposition,
combined with high brand awareness and confidence of the investors and customers.

It is important to highlight that, in June 2024, the mixed rate already represented 27% of the mortgage loan
portfolio at Banco Montepio, in line with the sector average!* (26%), with the preference for mixed rates, lower
than variable or Euribor-linked rates, contributing to reduce the average rate of new loans raised.

In turn, the net interest income was impacted by the higher regulatory
costs arising from the issuance of debt eligible for MREL, of 200
million euros in October 2023, with a rate of 10%, and of 250 million
euros in May 2024, with a rate of 5.625%, as well as by the increase
of 50 million euros in subordinated debt.

On the other hand, special reference is made to the positive impacts
on net interest income of the funding strategy related to TLTRO Il /
management of surplus liquidity associated with the rise of key market
rates (+33.2 million euros compared to the first half of 2023, and +10.2 million euros in the year) stemming
from the full repayment of the TLTRO, comparing favourably with the same period of 2023, expressed in a
negative net impact of 22.9 million euros, and the interest of the heading of wholesale funding and other
which primarily reflect the cost related to Repos contracted at a rate lower than the rate applicable to the
deposit facility (DFR).

In the first half of 2024, the evolution of Net interest income reflected the prevalence of the price effect over
the volume effect, showing the increase in the implicit lending interest rate to 4.1% (+1.0 p.p. relative to the
first half of 2023) compared to the increase in the implicit borrowing interest rate to 1.9% (+1.1 p.p. relative
to the first half of 2023).

Consequently, in the first half of 2024, there was an increase in interest on portfolio of Loans to customers of
72.5 million euros, essentially via the price effect, alongside an increase in interest on the portfolio of
Customer deposits (+81.4 million euros), revealing the pricing management aimed at the attraction of new
deposits and renewal of existing deposits, as well as the reduction of the weight of sight deposits (non-
remunerated) in the total portfolio, with the average remuneration interest rates of Loans to customers and
Customer resources standing at 5.3% and 1.5%, respectively (4.0% and 0.3% in the first half of 2023).

Accordingly, in the first half of 2024, the net interest income rate increased to 2.32%, compared to 2.27% in
the first half of 2023, having benefited from the effective management of the balance sheet in a context of
high levels of market interest rates, contributing to improve Banco Montepio’s profitability and capital position.

13 According to the Monetary and Financial Statistics (Banco de Portugal).
4 According to the Monetary and Financial Statistics (Banco de Portugal).
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Assets
Cash and deposits
Loans and advances to OCI
Loans to customers
Securities portfolio
Other assets at fair value
Other (includes derivatives)
subtotal
Liabilities
Resources from central banks
Resources from OCI
Customer deposits
Senior debt
Subordinated debt
Other (includes derivatives)
subtotal

Net interest income

Avg.
amount

657
136

11 982
4 263
9

0

17 046

2409
464
12 783
585
217

0

16 458

1st half of 2023

Avg. rate
% ® Interest
0,

2.4 7.8

1.0 0.7

4.0 243.3

0.5 10.9

3.9 0.2

0.0 0.0

3.1 262.8

2.5 30.7

0.7 17

0.3 22.2

0.2 0.5

8.9 9.7

0.0 3.6

0.8 68.4
2.27 194.3

(million euros)

1st half of 2024

Avg. Avg. rate Interest
amount (%) @

1074 3.3 18.0
186 2.7 2.6

11 863 5.3 315.8
3825 0.8 14.6
8 4.9 0.2

0 0.0 0.0

16 956 4.1 351.3
376 4.1 7.8
974 2.7 13.5

13 699 1.5 103.6
786 2.9 11.4
257 8.6 11.2

0 0.0 5.2

16 092 1.9 152.8
2.32 198.6

(a) Average rate: implicit interest rate, i.e. it corresponds to the quotient betw een the accounting interest and the average balances at

the end of the month.

Assets
Cash and deposits
Loans and advances to OCI
Loans to customers
Securities portfolio
Other assets at fair value
Other (includes derivatives)

Liabilities
Resources from central banks
Resources from OCI
Customer deposits
Senior debt
Subordinated debt
Other (includes derivatives)

Change in net interest income
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Volume
effect

5.0
0.2
(2.4)
(1.1)
(0.0)
0.0

subtotal (1.4)

(26.1)
1.8
1.6
0.2
1.8
0.0

(1.5)

0.1

subtotal

(million euros)

Price Residual Total
effect effect
3.2 2.1 10.3
1.2 0.4 1.9
74.4 0.6 72.5
54 0.5) 3.8
0.0 (0.0) 0.0
0.0 (0.0) (0.0)
89.0 1.0 88.5
19.2 (16.0) (22.9)
4.8 5.2 11.8
74.4 54 81.4
7.9 2.7 10.9
(0.3) 0.0 1.6
0.0 1.6 1.6
87.4 (1.6) 84.3
1.5 2.5 4.2
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NET FEES AND COMMISSIONS

In the first half of 2024, Net fees and commissions amounted to 63.1 million euros, compared to 65.3 million
euros recorded in the first half of 2023 (-2.3%), showing the higher income derived from account maintenance
and management, which was, however, insufficient to offset the reduction in fees and commissions related
to the market, payment services and loans.

INCOME FROM EQUITY INSTRUMENTS

The heading of Income from equity instruments includes the income associated with variable yield securities,
namely shares related to investments stated in the portfolio of assets available for sale, which currently have
a negligible value, after the sale of non-strategic assets.

The book value recorded as at 30 June 2024 amounted to 0.5 million euros, essentially including dividends
received from SIBS amounting to 0.4 million euros and from Abanca amounting to 0.05 million euros,
compared to 0.8 million euros as at 30 June 2023, of which 0.6 million euros were dividends received from
Unicre and 0.2 million euros from SIBS.

RESULTS FROM FINANCIAL OPERATIONS

Results from financial operations of the first half of 2024 stood at 4.0 thousand euros, 15.5 million euros
higher than the figure for the first half of 2023, reflecting the stronger contribution of the fair value of financial
assets and liabilities of 1.7 million euros and of the Net gains/(losses) from foreign exchange differences of
21.1 million euros, in this case arising from the appreciation of the Kwanza. This positive evolution was
penalised by the adverse impact of the derivative instruments associated with securitisation operations of 4.5
million euros, and by the lower contribution of the securities portfolio by 3.0 million euros.

(million euros)
Change

Jun-23 Dec-23 Jun-24 Jun-24/Jun-23

Amount %

Net gains / (losses) from finacial assets and liabilities
at fair value through profit or loss
Net gains / (losses) from financial assets at fair value

4.6 (6.3) (1.0)  (5.5) <(100)

through other comprehensive income 0.1 0.1 00 O )
Net gains / (losses) from foreign exchange differences (20.1) (20.3) 1.0 21.1>100
Results from financial operations (15.5) (26.5) 0.0 15.5>100

OTHER INCOME

This aggregate incorporates the Net gains/(losses) from the sale of other assets and Other operating income,
which include, among others, the income obtained from the revaluation of investment properties, services
rendered, investment property rents and the reimbursement of expenses, as well as the costs related to
banking sector contributions to the Resolution Fund and Deposit Guarantee Fund, and to loan recovery
services.

In the first half of 2024, Other income amounted to -7.1 million euros, a favourable evolution of +8.3 million
euros compared to the amount recorded in the first half of 2023 (-15.3 million euros), showing the higher
income from the disposal of loans by 1.4 million euros and the lower contribution of real estate assets held
for sale by 1.5 million euros, and the higher Other operating income by 8.2 million euros. The improvement
in Other operating costs was mainly due to lower costs of contributions to the sector (IFRIC 21) by 6.9 million
euros, with the main reduction arising from the heading of Annual contribution to the Single Resolution Fund,
which in 2024 assumes a zero allocation as it is above the target level (1% of covered deposits), and also
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due to the lower cost associated with Expenses related to real estate properties by 1.2 million euros, as a
result of the deleveraging that has been carried out on these assets.

OPERATING +11.1%

(YoY)

o J-)
OPERATING COSTS

Operating costs stood at 133.6 million euros in the first half of 2024, an increase of 6.9 million euros (+5.4%),
via the higher General and administrative expenses and Depreciation and amortization, essential to sustain
business development, especially

technological, combined with strict control of

the organisation’s cost implementation.

(EMn)
_Excludmg the impact resulting from the 46.6% 50.5%
implementation of the measures of the ® °
Operational Optimisation Programme for the .
workforce (in 2023) and non-recurring costs f?'_4_/f___’
related to early retirement and employment ' 133.6 )
A 126.8 Non-recurring costs

contract termination by mutual agreement 1.2 @)
; ; 55 :
(in 2023 and 2024), Operating costs +9.2% Recurring costs
amounted to 132.4 million euros (+9.2%) it i

121.3 132.4

compared to the first half of 2023. —@=— Cost-to-income

- . (excluding a) and b))
Staff costs reached 77.4 million euros in the

first half of 2024, reflecting a minor increase Jun-23 Jun-24

of 0.1 million euros (+0.1%) in relation to the _ _ _ _

77.3 million euros recorded in the first half of  3imisation Programme.(in 2023 and non-eeurting cost. related 1o eary
2023. Excluding the impact of recording  ereTT B0 e e sasa
non-recurrent  costs related to the  and other operating results).

Operational Optimisation Programme (in

2023), and related to early retirement and employment contract termination by mutual agreement (in 2023
and 2024), staff costs increased by 4.3 million euros (+6.1%), which, apart from the effect of the salary
updates, also reflect the effects of the change in
the heading of pension funds and the creation of
the subsidiary Montepio Servigcos, ACE, in

PR _ -19.8%
August 2023, which is included in Banco |
Montepio's full consolidation perimeter. ! I +04%
3721 o >
Following the successful implementation of the 3119 5983 2994
Operational Optimisation Programme completed 395
in 2023, the number of employees of the Banco 151 123 121 Subsidiaries and
Montepio Group increased by 0.4% only, in Representative
oP P Y o ony 3326 2968 2860 2873 Offices

relation to the end of the year, to meet the

. . - Banco Montepio
present needs of hiring employees with specific
skills and the integration of internship programs. Dec-20  Jun-23  Dec-23  Jun-24

General administrative expenses stood at 34.6 million euros in the first half of 2024, reflecting an increase of
3.2 million euros in relation to the value of 31.4 million euros recorded in the first half of 2023 (+10.1%),
essentially showing the effect of the higher inflation level on hired services with an impact on costs incurred,
primarily on the hiring of information technology services (+2.1 million euros), in the context of the Banco
Montepio Group’s process of digital transformation. Conversely, savings were recorded in costs related to
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other specialised services (-0.7 million euros), which include costs incurred with hiring external consultants,
the payment of services related to data banks, expenses associated with the processing made by SIBS, as
well as costs related to the payment of fees and retainers.

Depreciation and amortization amounted to 21.6 million euros in the first half of 2024, compared to 18.0
million euros in the first half of 2023 (+20.0%), showing the efforts made to implement the overall strategy of
investment in information technology and digitalization, aimed at continuous improvement in automation and
process re-engineering.

The efficiency gains achieved and the favourable evolution of Core operating income enabled containing the
cost-to-income ratio, which stood at 50.5% (+4 p.p.), excluding non-recurring costs related to measures to
adjust the workforce (in 2023) and early retirement and employment contract termination by mutual
agreement (in 2023 and 2024), as well as the more volatile components of net income, such as Results from
financial operations and Other income (Net gains/(losses) from the sale of other assets and other Operating
income).

(million euros)

Change

Jun-23  Dec-23 Jun-24 Jun-24/Jun-23
Amount %

Staff Costs 77.3 153.7 77.4 0.1 0.1
General and administrative expenses 314 64.2 34.6 3.2 10.1
Depreciation and amortisation 18.0 37.9 21.6 3.6 20.0
Operating costs 126.8 255.8 133.6 6.9 5.4
Operating costs, excluding specific impacts 121.3 247.5 132.4 11.1 9.2

Efficiency ratios
Cost-to-income (Operating costs / Total operating income) ® 55.2%  50.8%  52.4% (2.8 p.p.)

Cost-to-income, excluding specific impacts @ © 46.6%  46.2%  50.5% 4.0 p.p.

(a) Excluding staff costs generated by o perational adjustment measures of €.5m in Jun-23 and 8.2m in Dec-23 and one-off costs of €2m in Jun-24 related
to early retirements and terminations by mutual agreement.

(b) Pursuant to Banco de Portugal Instruction No. 16/2004, in its current version.

(c) Excluding results from financial o perations and Other income (proceeds from the sale of other assets and other operating income).

COST-TO-
|NCOM E RATlO 50 . 5% (excluding specific impacts)

o) J-

IMPAIRMENT AND PROVISIONS

The allocations for impairment and provisions amounted to 13.8 million euros in the first half of 2024,
reflecting a reduction of 1.8 million euros compared to the figure recorded in the first half in 2023.

Impairment of loans and advances to customers and to credit institutions (net of reversals) stood at 7.3 million
euros in the first half of 2024, compared to 8.4 million euros in the first half of 2023 (-1.2 million euros, -13.8%),
reflecting the lower reinforcement of impairment of loans to customers. This evolution led to the cost of credit
risk to stand at 0.1% in the first half of 2024, in line with the first half of 2023 and compared to 0.4% at the
end of 2023 (-0.3 p.p. in the year). It should be highlighted that the cost of risk of the first half of 2023 had
been favourably affected by the sound outcome of the pertinent dossiers that caused a reversal in the period.

The aggregate of Other impairments and provisions fell to 6.5 million euros in the first half of 2024, reflecting
a reduction of 0.6 million euros compared to the figure recorded in the first half of 2023 (7.1 million euros),
as a result of the reduction of the Impairment of other financial assets (-0.7 million euros), reflecting the lower
allocation to Other financial liabilities at amortized cost and the lower Impairment of other assets (-1.8 million
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euros). In turn, Other provisions amounted to -2.4 million euros in the first half of 2024 (-4.2 million euros in
the first half of 2023), through the reversal of impairment for guarantees and commitments (of 1.5 million
euros) and to other risks and charges (of 0.9 million euros).

(million euros)
Change

Jun-23  Dec-23 Jun-24  2023/2022
Amount %

Impairment of loans and advances to

AR 8.4 49.6 73  (1.2) (13.8)
customers and to credit institutions
Impairment of other financial assets 1.7 1.2 0.9 0.7) (43.7)
Impairment of other assets 9.7 24.0 79 (1.8) (18.3)
Other provisions 4.2) 9.1) (2.4) 1.9 440
Total net impairments and provisions 15.6 65.7 13.8 (1.8) (11.6)
Cost of credit risk 0.1% -0.3 p.p.

(relative to Dec-23)

o) §-

TAXES

Deferred tax assets result, on the one hand, from the fact that the accounting treatment differs from the tax
framework, thus determining the recording of deferred tax assets associated with temporary differences, as
well as other costs not accepted for tax purposes.

Current and deferred taxes in the first half of 2024 amounted to 38.6 million euros, compared to 31.2 million
euros in the first half of 2023, having been calculated in accordance with International Accounting Standard
(IAS) and observing the tax framework applicable to each subsidiary of the Banco Montepio Group.
INCOME FROM DISCONTINUED OPERATIONS

In the first half of 2024, the value of the heading of Income from discontinued operations was zero, due to

the deconsolidation of the stake held in the subsidiary Finibanco Angola, S.A. taking effect on 30 June 2023.

NON-CONTROLLING INTERESTS

Following the deconsolidation of the stake held in the subsidiary Finibanco Angola, S.A., and derecognition
of the respective non-controlling interests, the heading did not record any value in the first half of 2024.
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The liabilities related to post-employment and long-term benefits of employees amounted to 742.9 million
euros as at 30 June 2024, compared to 762.3 million euros recorded as at 31 December 2023, showing a
decrease of 19.4 million euros, which mainly reflects the effect of the change in actuarial assumptions,
particularly those arising from the adjustment of the discount rate.

The evolution of the liabilities stemmed, on the one hand, from the increased cost of interest and current
service by 15.8 million euros and the actuarial deviations by 3.5 million euros. On the other hand, the change
in actuarial assumptions, primarily through the impact of the rise in the discount rate, and the Other
component, which includes Pensions paid by the Fund, Pensions paid by Banco Montepio and the
Contribution from participants, influenced the reduction in liabilities by 23.7 million euros and 14.9 million
euros, respectively.

(EMn)
762.3 15.8 3.5 0.0 — - 742.9
. -14.9 23.7
r T T T T T T 1
Dec-23 Interest cost Actuarial Early retirements, Other @ Change of Jun-24
and current deviations rescissions by assumptions
service mutual agreement
and others

(1) Includes Pensions paid by the Fund, Pensions paid by Banco Montepio, Contribution from participants and others.

The value of the Pension Fund's assets amounted to 823.9 million euros as at 30 June 2024, compared to
812.7 million euros at the end of 2023 (+1.4%), and incorporates the favourable impact associated with the
Pension Fund's return since the beginning of the year, which stood at 3.4%. The Pension Fund's assets
continued to show a conservative distribution, with 60% of these assets invested in Bonds (63.6% as at 31
December 2023), in line with the investment policy and in compliance with the legal restrictions and limits for
prudential diversification and dispersal.

Other  Liquidity ?2;; Liquidity
2.4% 3.8% . 5.6%
Shares ‘ Shares ‘
24.2% 25 4% ’
Real Estate Bonds
7.3% Real Estate 61.2%

Bonds 7.3%
63.6%
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The evolution of the main Pension Fund indicators with reference to 31 December 2023 and 30 June 2024
is presented below, namely the liabilities, the value of the Pension Fund's assets and the respective funding
levels.

(million euros)

Change
Dec-23 Jun-24 Jun-24/Dec-23
Amount %
Total liabilities 762.3 742.9 (19.4) (2.5)
Minimum liabilities to be financed 746.4 727.5 (18.9) (2.5)
Value of the Pension Fund's assets 812.7 823.9 11.2 1.4
Cowerage:
Minimum liabilities 109.6% 113.9% 4.3 p.p.
Total liabilities 107.3% 111.6% 4.3 p.p.

(9 Also considering the component directly financed by Banco M ontepio referring to employees who are temporarily suspended from employment
contracts and the contribution to Social Welfare Services (defined contribution).

Banco Montepio's total liabilities were entirely funded, with a coverage level of 111.6% 30 June 2024 (107.3%
as at 31 December 2023).

According to Banco Montepio's accounting policy, and following the assessment made on the adequacy of
the actuarial assumptions, the discount rate was changed to 3.85% at 30 June 2024, from 3.60% at 31
December 2023, taking into consideration the evolution of the main market indexes for high quality bonds
and the duration of the Pension Fund's liabilities. As at 30 June 2024, the average duration of the liabilities
related to Bank Montepio Group employee pensions was 14.5 years (14.1 years as at 31 December 2023),
including actively employed and pensioners.

The main actuarial assumptions used to determine liabilities as at 31 December 2023 and 30 June 2024 were
those presented in the table below. This information is supplemented by the details in Note 48 to the
consolidated financial statements of this report.

Dec-23 Jun-24

Financial Assumptions
3.0% in the first year, 2.0% in 3.0% in the first year, 2.0% in

Salary growth rate the second and 1.0% in the second and 1.0% in
subsequent years subsequent years
2.5% in the first year, 1.5% in 2.5% in the first year, 1.5% in
Pension growth rate the second and 0.75% in the second and 0.75% in
subsequent years subseguent years
Rate of return of the Fund 3.60% 3.85%
Discount rate 3.60% 3.85%
Revaluation rate 0.00% 0.00%
Salary growth rate - Social Security 1.50% 1.50%
Pension growth rate 1.25% 1.23%

Demographic assumptions and valuation methods
Mortality table

Men TV 88/90 -1 year TV 88/90 -1 year
Women TV 99/01 -2 years TV 99/01 -2 years
Actuarial Valuation Methods ® UCP UCP

(1) Projected Unit Credit method.
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Banco Montepio, transformation, normalisation, growth
TRANSFORMATION AND NORMALISATION CYCLE

The progress experienced at Banco Montepio is evident at diverse levels, with a turnaround having occurred
in all spheres of activity, corresponding to a continuous and sustainable de-escalation of the risk profile, in a
context of stability and enhancement of the robustness of the governance model, and the delivery (in some
cases in advance) of the proposed milestones, which has, in fact, been acknowledged in an independent
manner by the market, embodying the successful completion of the Adjustment Plan started in 2020%5.

Banco Montepio has evolved favourably in most of the indicators, presenting a MREL ratio of 25.3% (above
the requirement of 23.5%, which will be enforced from 1 January 2025), capital ratios at record high levels
(CET1 of 16.1% and Total capital of 19.4% on a fully implemented basis) and with significant surpluses in
relation to the regulatory minimum requirements, robust liquidity indicators (LCR of 219.3% and NSFR of
135.4%), strong contraction of non-preforming assets (NPL ratio of 2.8% and weight of exposure to real
estate risk in total net assets of 1.3%) and improved efficiency levels (cost-to-income of 50.5%, excluding
specific impacts).

Reference is also made to the significant reduction of the NPL ratio, based on the implementation of a series
initiatives to improve internal processes and the departure of the largest NPL, without significant entry of new
defaults, arising from the improved credit quality generated over the last 4 years, which now stands within
the normal market range.

At the same time, the process of organisational simplification has been pursued. Following the voluntary
liquidation of Banco Montepio Geral Cabo Verde in 2022, the Banco Montepio Group finalised the sale of
Finibanco Angola, S.A. in 2023. This had a positive impact on capital ratios and represented another
important step in implementing the commitments made in the Adjustment Plan, particularly in simplifying the
Group’s corporate structure and focusing on the domestic market.

In the domestic market, the entire shareholding in Montepio Valor - Sociedade Gestora de Organismos de
Investimento Coletivo, S.A. was sold in 2022, with the transfer to Banco Montepio of the business of BEM
having been completed in 2023. The integration of BEM's activity into Banco Montepio enabled capturing
synergies and, at the same time, preserving and enhancing the integrated value proposition of commercial
banking and investment banking. In September 2023, it was agreed the sale of 100% of BEM's share capital
to the fintech RAUVA Enterprises, S.A., accomplishing yet another step in the Group’s simplification. Also,
the dissolution and liquidation of Montepio Gestao de Activos Imobilidrios, ACE (MGAI) was completed in
May 2024, with the internalisation of real estate management skills through the creation of an in-house real
estate and assets division. Special reference is also made to the continuity of the plan to streamline the
operating structure, with the closing of 104 branches and the staff reduction in domestic activity by 690
employees since the end of 2019.

Banco Montepio’s evolution is inscribed in a framework of normalisation, with the recorded progress having
been acknowledged by the three rating agencies that assess the institution, with upgrades of 3 levels by
Moody's and DBRS, and 4 levels by Fitch, in a period of just a year and a half.

GROWTH CYCLE

Having closed the transformation and normalisation cycle, Banco Montepio embarked on a new cycle focused
on growth, and adopted a strategic evolution model for the three-year period 2024-2026 based on 5 key lines,
approved at the General Meeting of Shareholders: (I) Growth of business and market share; (ll)
Accelerated digitalisation of the new business model; (Ill) Convergence towards average market

15 Adjustment Plan launched in 2020, based on 4 strategic pillars: (i) maximisation of operating income; (i) digital transformation and
operational optimisation; (iii) capital preservation; and (iv) simplification and governance of the Group.
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profitability; (IV) Simplification of the Bank and its interaction with customers; and V) enhancement
of the brand, reputation and talent.

Growth of business Accelerated Convergence towards | Simplification of the Bank bEnh:ncement.of thed
and market share digitalisation of the new average market and its interaction with rand, reputation an
business model profitability customers talent
01 02 03 04 05

The 5 key lines arise from an exercise based on economic growth projections, the dampening of inflation,
normalisation of monetary policy and no material changes of regulation, within a framework of prudent and
realistic management.

Growth of business and market share concentrates on ensuring greater relevance in key segments,
strengthening the customer base and consequent ambition to increase market shares in mortgage loans,
consumer credit and loans to companies. This strategy is focused on increasing the level of equipment in
core growth areas, with Banco Montepio pursuing the role of distribution anchor of the Montepio Group
entities, combined with reinforcement of the distribution capacity and generation of a complementary
margin by fostering partnerships, and at the same time, promoting an integrated ESG vision and
leveraging the Group’s mutualist nature.

The accelerated digitalisation of the new business model line aims to evolve in service capacity and
delivery of an omnichannel experience, using Artificial Intelligence (Al) and Generative Al tools, by
expanding the functional coverage of the different App/Home Banking resources for customers,
accelerating the transformation of the contact centre, broadening the channels for customer service for
remote managers, boosting marketing capacities and, complementing the above, starting a plan to
upgrade the physical spaces of branches and central services. In another sphere, it also involves the
review and automation of key days, critical for the acceleration of business and improvement of the end-
user’s experience.

The third sphere of action foresees a progressive convergence towards the average market
profitability, by spurring productivity and efficiency, combining simplicity and digitalisation, with the
implementation of ongoing dynamics of detection and exploration of opportunities for efficiency gains.
While, on the one hand, digital transformation opens doors to tactical and one-off opportunities in
headcount and the branch network, accompanying the market trend, on the other hand, a strengthening
of the investment level is expected to materialise and accelerate transformation in the new cycle. In the
final analysis, Banco Montepio expects to achieve cost-to-income, ROE, and ROA ratios in 2026 that are
in line with the range of national benchmarks.

The new cycle also foresees the acceleration of the process of simplification of the Bank and its
interaction with customers, through intensification of the digitalisation of journeys and front-to-back
processes, boosting focus and pragmatism at all levels of the organisation, aligned with the business
priorities, as well as an agile IT organisational culture with greater delivery capacity and a higher degree
of integration with the business units. This axis includes the implementation of a programme driving
operational efficiency of key support processes and the adoption of evolutions in the credit analysis and
decision-making process by fostering stronger alignment with the defined strategic priority and a higher
level of automation of decision-making.

The fifth line of the strategic model strengthens the enhancement of the brand, reputation and talent,
thus pursuing Banco Montepio’s mission to ensure its continuous presence in the life and key moments
of families, while at the same time, consolidate its presence in the market as a reference partner of the
Portuguese business fabric and the ideal financial institution for the Social Economy. Moreover, the
proposed measures aspire to lend continuity to the independent stakeholders’ external acknowledgement
of Banco Montepio's sound trajectory. It is also foreseen the improvement of the talent value proposition
and the fostering of the employees’ rejuvenation and attraction/retention for specific positions and the
promotion of a collaborative workplace adjusted to the new cycle.
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The Banco Montepio Group's risk management framework includes series of policies, procedures, limits and
controls that enable the appropriate and integrated identification, measurement, assessment, monitoring,
mitigation and reporting of the risks derived from the activities developed in the different business lines and
entities.

Identification and classification of the materiality of the risks;
RAF — Risk Appetite Framework;

Risk management strategy;

Organisational structure, policies and procedures;
Assessment and monitoring of material risks;

Internal capital and liquidity planning and management;
Monitoring and overall reporting of risk and internal capital;
Stress tests;

Contingency planning.

Risk management falls under the overall strategy, embodied in the definition of risk appetite in its various
dimensions, both in consolidated and individual terms for the entities comprising the Banco Montepio Group.

INTERNAL CONTROL SYSTEM

In line with Banco de Portugal Notice No. 3/2020 and other provisions, the Banco Montepio Group's internal
control system includes a set of strategies, policies, procedures, systems and controls aimed at ensuring that
the following objectives are achieved:

Profitable and sustainable performance: ensure compliance with the objectives established in
strategic planning, the efficiency of operations, the efficient use of resources, the safeguarding of
assets and, consequently, the sustainability of the business in the medium and long-term;

Prudent risk management: an adequate identification, assessment, monitoring and control of the
risks to which the Group is or may be exposed;

Quality information and sound accounting procedures: the existence of timely, objective, complete
and reliable accounting, financial and management information, and of mechanisms for the
independent reporting of that information to management and supervisory bodies and internal control
functions;

Normative compliance: respect for the legal and regulatory provisions of prudential or performance-
related nature, as well as compliance with Banco Montepio’s own internal rules and with the
professional and ethical rules, practices and codes of conduct endorsed by Banco Montepio.

The adopted governance follows the model with three lines of defence.
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Composed of the business generating units and related areas, which generate risk for
the institution and are primarily responsible for the identification, assessment,
monitoring and control of the risks they incur.

Composed of the support and control functions that include, namely, the risk
management and compliance functions, that interact with the first line functions with a
view to the appropriate identification, assessment, monitoring and control of the risks
inherent to the activity pursued by the first line functions.

Composed of the internal audit function, which is responsible for independently
examining and assessing the efficacy of the policies, processes and procedures
supporting the governance, risk management and internal control system by
conducting tests on the effectiveness of the implemented controls.

Accordingly, the internal control system is based on:

An adequate control environment supported by a well-defined organisational structure and
safeguarding the segregation of functions, and by a code of conduct applicable to all Employees,
which defines the standards of ethics, integrity and professionalism;

A robust risk management system, aimed at the identification, evaluation, follow-up and control of all
risks which might influence the strategy and goals defined by the Group;

An efficient information and communication system, implemented to ensure the capture, processing
and exchange of relevant, comprehensive and consistent data, on time and in a way that allows the
effective and timely performance of the management and control of the Group's activities and risks;

An effective monitoring process, implemented with a view to ensuring the adequacy and
effectiveness of the actual internal control system over time, which particularly ensures the timely
and continuous identification of any flaws whose resolution contributes to strengthen the internal
control system.

The monitoring process incorporates a set of actions and evaluations developed by the institution with a view
to ensuring the appropriateness and effectiveness of the institution's organisational culture and of the
governance systems:

The monitoring is made through control actions and evaluations, implemented by the risk
management and compliance functions within the scope of their activities;

The internal audit function carries out autonomous and periodic assessments, with its own resources
or through subcontracting coordinated and supervised by the latter, with a view to ensuring the
alignment, throughout the Group, of internal auditing practices, compliance with professional and
regulatory requirements;

All Banco Montepio employees, at the most varied hierarchical levels, participate in control actions,
namely through the execution of procedures to review the tasks performed and in the fulfilment of
their daily responsibilities;

The Board of Directors acts at the highest level, on the internal governance structure, the
organisational culture, the main business areas and the evolution of the institution's overall
objectives, following-up the internal and external changes that could compromise the execution of
the defined strategy and objectives;

The Audit Committee monitors the internal control system and monitors, in particular, the process of
remedying the respective deficiencies;
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The main mission of the Internal Control Commission (COMCI) is to support Banco Montepio's
Executive Committee in the process of implementing an effective internal control system, through a
continuous and effective process of follow-up and monitoring of detected deficiencies, the respective
mitigation measures and their follow-up, contributing to a robust control environment and solid risk
management.

The Internal Control Office (GCI), in close articulation with the internal control function, ensures the integrated
monitoring of the internal control framework, particularly involving follow-up of the resolution of shortcomings
— detected by the control functions, external auditors and supervisors — the respective mitigating measures
and action plans for their accomplishment, encouraging their implementation with the owners of the measures
considering all the entities of the Banco Montepio Group.

INTERNAL CONTROL FUNCTIONS

The Banco Montepio Group has a risk management system which is one of the pillars of the internal control
system, and which consists of a set of processes to identify, assess, monitor and control the material risks to
which the institution is or may be exposed, both internally and externally, ensuring that they are correctly
understood and kept within the levels previously defined by the management body. The key functions on
which Banco Montepio's internal control system is based: risk, compliance and internal audit, form the core
of the three lines of defence model established by the EBA guidelines on best internal governance practices.

The risk management strategy is established in conformity with the Banco Montepio Group's risk appetite
statement, considering aspects of solvency, liquidity, profitability and asset quality, as well as other financial
and non-financial risks.

The risk management function, which is performed by the Risk Division (DRI) at Banco Montepio, is
responsible for the effective application of the risk management system.

Operates as a second line of defence, ensuring the existence of an appropriate risk management system
and aimed at obtaining a vision of the Institution's overall risk profile, while challenging and supporting the
business lines in the implementation of the first line processes of control.

Among its main responsibilities, the Risk Division is responsible for implementing and ensuring the effective
operation of a risk management system on an ongoing basis, promoting the implementation of risk strategies
and policies and ensuring the adequate identification of the risks underlying the activity of the entities that
make up the Banco Montepio Group, with a view to their assessment and measurement and guaranteeing
effective monitoring and control.

Development of new rating models (under implementation phase);

Continued strengthening and improvement of the risk management information system and reports produced,
including enhancement of the robustness of the processes for reporting capital and liquidity risk and for calculating
and reporting interest rate risk, pursuant to Banco de Portugal Instruction No. 34/2018 and most recent EBA
guidelines;

Self-assessment of the gaps in internal processes and methodologies in the light of the regulatory requirements
in the field of digital operational resilience issued in the Digital Operational Resilience of Financial Services Act
(DORA) approved by the European Commission at the end of 2022;

Updating and review of internal regulations on the various processes related to risk management;
Regular monitoring of the bank's risk taxonomy, as well as the process of identifying material risks;

Participation in the European Central Bank exercises called "Quantitative impact study - QIS", aimed at estimating,
and anticipating, the impacts associated with the current Capital Requirements Regulation (CRR IIl) on the
solvency of financial institutions;
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Consolidation of the use of the Montepio Integrated Operational Risk Management (MGIRO) application, by all
areas of the Bank, to support operational risk management in all its phases;

Consolidation of the implementation of the framework for the management of climate risks and other ESG risk
factors (ongoing);

Development of a portal to receive company information concerning ESG risk in partnership with other banks and
with SIBS ownership;

Strengthening of the regulations, internal processes and methodologies supporting the Bank's solvability under
the regulatory requirements inherent in compliance with the European Directive on the resolution of credit
institutions;

Participation in the cyber stress test exercise developed by Banco de Portugal;
Review of the Bank’s business continuity plan;

Mapping of the risks, vulnerabilities and threats related to cybersecurity and taking out insurance to mitigate this
risk.

The compliance function, carried out by the Compliance Division (DCOMP) in the Banco Montepio Group,
also acts as a second line of defence, being responsible for managing compliance risk, namely the risk of
legal or regulatory sanctions and financial or reputational loss, as a result of non-compliance with laws,
regulations, specific determinations, contracts, rules of conduct and customer relations, ethical principles or
internal rules of Banco Montepio. The Compliance Division has the necessary autonomy to carry out its duties
in an independent manner, reporting functionally to the Board of Directors and Audit Committee, hamely on
relevant matters such as activity and training plans, activity reports, compliance policies, the regulation and
organic status of the compliance function, as well as reporting on any signs of breach of legal obligations or
rules of conduct that may cause Banco Montepio and/or the Group's companies to commit an administrative
offence.

Compliance risk is mitigated by fostering a culture of ethics and compliance through the compliance function’s
intervention in the Bank’s main processes that embody this type of risk, both a priori through analysis of the
compliance of processes and procedures, and a posteriori through compliance monitoring actions. For the
purposes of managing compliance and reputational risks, Banco Montepio has a Compliance Risk
Management Policy and Methodological Approach and a Reputational Risk Management Policy and
Methodological Approach, which are communicated to all the institution's employees and support the
adoption of a compliance culture based on identifying, assessing, monitoring and mitigating these risks.

The Code of Conduct is also a fundamental instrument in the mitigation of compliance risk, as it sets out the
values, principles of action and rules of professional conduct that all the employees and members of the
governing bodies should observe in performing their duties.

Adopting ethical business conduct is essential for Banco Montepio in order to serve its customers properly,
meet the expectations of its shareholders and other stakeholders, satisfy and motivate its employees and, in
general, contribute to consolidating its position as a financial institution that is unique on the national scene
due to its origin and mutualist basis.

Drafting of the Annual Activity Plan of the Compliance Function, incorporating, in addition to the recurring activities,
other actions that directly address the function’s mission, the Bank's goals and activities derived from the exercise
of independent assessment of the compliance function;

Drafting of the annual training plan for all Compliance Function employees;

Strengthening of the screening applications, completion of the implementation of the new customer risk model in
the context of anti-money laundering and countering the financing of terrorism, and conduct of the exercise of
calibration of new scenarios to generate warnings in the application of transaction monitoring, reflected in greater
effectiveness in the management of the risk of financial crime;
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Start of the project to review the Code of Conduct and implementation of a series of initiatives, with a view to
fostering an organisational culture of compliance in line with Banco Montepio’s values and principles and with the
legal and regulatory requirements applicable to the activity pursued;

Review of the Policy on Communication of Irregularities (whistleblowing), the Policy on Transactions with Related
Parties, and the Policy on complex structures and unconventional or non-transparent activities;

Support to the development of the new model for assessing the suitability of operations and the framework of the
target market of investment funds, as well as the strengthening of controls on the marketing of investment funds;

Review of the Organic Statute and Regulation of the Compliance Function, in particular the creation of the
Compliance Analytics Division;

Continuous compliance monitoring actions in line with the approved Monitoring Plan, specifically on the compliance
risk associated with the handling of complaints, the marketing of mutualist products and investment funds,
supervision of the depositary function, control of transactions with related parties, the product governance process,
non-compliance with the Code of Conduct and control of regulatory reporting.

In turn, the Banco Montepio Group’s internal audit function is carried out by the Audit and Inspection Division
(DAI), which conducts the corporate function, within the scope of the common services regime, by functionally
coordinating the audit function of the subsidiaries aimed at ensuring the alignment of practices and
procedures at the Group level, performing its duties in an independent and objective manner. In this context,
the DAI reports functionally to the Board of Directors and the Audit Committee, and reports hierarchically to
the Chairman of the Board of Directors.

In terms of its mission, the internal audit function assists the Banco Montepio Group in meeting its objectives
by using a systematic and disciplined approach to evaluate and improve the effectiveness of risk
management, control and governance processes, with a view to adding value.

The internal audit function is an integral part of the process of monitoring organisational culture, governance
and internal control systems and, as the third line of defence, carries out independent and risk-oriented
analyses, activities, and systems and processes, including the risk management function and the compliance
function.

The 2024 Audit Plan, approved by the Banco Montepio Group’s Board of Directors, with a favourable opinion
from the Audit Committee, covers regulatory activities, business processes, risk management and continuous
monitoring of the identified shortcomings.

Risk Appetite Framework (RAF)

The RAF is the main element of the Group's risk management system, consisting of a general approach,
according to which the risk appetite and strategy are established, communicated and monitored, including
the necessary policies, processes, controls and systems. The risk limits underlying the risk management
strategy and the maintenance of appropriate levels of capital and liquidity are documented in a Risk Appetite
Statement (RAS) approved by the management bodies. The risk management system is part of the internal
control system of the Banco Montepio Group, whose objective is the development of the activity in a sustained
manner in line with the established RAS.

The evolution of the Banco Montepio Group’s risk profile is regularly monitored in relation to the established
risk appetite, with the respective reporting to the Board of Directors and monitoring by the Supervisory Board.
RISK MANAGEMENT GOVERNANCE MODEL

At Banco Montepio, the risk management function is the responsibility of the Risk Division (DRI), the organic
unit that conducts this function in a manner independent from the functional areas subject to assessment.

In Banco Montepio's current internal governance model, the head of the Risk Division reports hierarchically
to the member of the Executive Committee responsible for risk, and there is also functional reporting to the
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Risk Committee (made up exclusively of non-executive directors), the Audit Committee, as Banco Montepio's
supervisory body, and the Board of Directors.

The hierarchical and functional reporting lines are described in the internal governance structure defined in
the Risk Management Policy of the Banco Montepio Group.

The Board of Directors is responsible for the strategy and policies to be adopted regarding risk management.
This includes the approval of policies at the highest level that should be followed in risk management.

The management bodies of the Banco Montepio Group's subsidiaries are responsible for approving their own
risk management strategies, in line with the business strategy defined for each subsidiary and in consolidated
terms, as well as the Banco Montepio Group's overall risk strategy.

Audit Committee

The Audit Committee is the supervisory body of Banco Montepio, whose competencies include: the
supervision of the Bank's management; the supervision of auditing activities, the process of preparing and
disseminating financial information, and the effectiveness of the internal control systems and; the preparation
of opinions on the policies and procedures to support the risk management system prior to approval by the
Board of Directors, compliance control and the activity and independence of the statutory auditor and of the
external auditor.

Risk Committee

The Board of Directors appoints the Risk Committee, including the nomination of its Chairman, whose duties,
exercised in an independent form, are established in the respective Articles of Association. The Risk
Committee's mission is to constantly monitor the definition and execution of the institution's risk strategy and
risk appetite and to verify that these are compatible with a sustainable medium and long-term strategy and
with the approved action programme and budget, advising the Audit Committee and the Board of Directors
in these areas.

Supporting Commissions of the Executive Committee

Commissions providing support to the Executive Committee have been constituted as forums of debate and
support to decision-making, through the formulation of proposals and recommendations in the areas of their
scope of intervention. The following commissions are highlighted:

The Executive Credit Commission (CEC) and Credit Commission (CdC) meet on a weekly basis, where credit
operations are assessed and decided in accordance with the delegation rules defined in the Credit Risk
Regulations.

The Asset-Liability Commission (ALCO) meets monthly and is responsible for monitoring capital
management, the balance sheet and the income statement. Its functions include the issuance of proposals
or recommendations with a view to managing liquidity, interest rate or capital positions, considering the
scenarios of the evolution of the activity, the macroeconomic context and the indicators related to the real
and projected evolution of the different risks.

The Cybersecurity Commission (COMCIBER) holds quarterly meetings and is responsible for the definition
and follow-up of cybersecurity (information security) management goals, aligned with business requirements,
stakeholder requirements and expectations, and relevant laws and regulations, and for the follow-up of the
implementation and continuous improvement of the information security management system. It also
deliberates on management matters, definition of requirements and adoption of policies and procedures on
information security.

The Business Continuity Commission (CCN) holds six-monthly meetings and is responsible for ensuring the
comprehensiveness and ongoing updating of the Business Continuity Plan (PCN), and whenever applicable,
proposing improvements in the detection, assessment and recovery processes with a view to the ongoing
improvement of incident management and its associated internal control framework.
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Risk Division (DRI)

The Risk Division is Banco Montepio’s unit responsible for performing the risk management function, being
entrusted with monitoring all the financial and operational risks, exercising its function in an independent
manner and in conformity with best practices and regulatory requirements.

It ensures the analysis and management of risks, providing advice to the management body, namely through
the proposal of regulations and management models for the different risks, the preparation of management
reports that serve as the basis for decision-making and the participation in committees to support the Board
of Directors and the Executive Committee.

The Risk Division also ensures compliance with the set of prudential reports to the supervision authority,
namely concerning capital requirements, control of major risks, liquidity risk, interest rate risk, country risk,
counterparty risk, self-assessment of the adequacy of capital and liquidity (ICAAP — Internal Capital Adequacy
Assessment Process and ILAAP — Internal Liquidity Adequacy Assessment Process), Market Discipline,
Recovery Plan and Resolution Plan. It is also responsible for the process of classifying customer monitoring
(Early Warning Systems), particularly for defining the rules for classifying, monitoring and reporting
information on this monitoring.

The following have also been set up: the Impairment Commission (COMIMP), the Non-Performing Assets
Monitoring Commission (COMAANP), the Business Commission (COMNEG), the Pension Fund Monitoring
Commission (COMAFP), the Technology Commission (COMTECH), the Internal Control Commission
(COMCI), the Cybersecurity Commission (COMCIBER), the Data Committee (COMDATA); the Sustainability
Commission (COMSESG), in which the Risk Division participates, as well as the Business Continuity
Commission (COMCN) and the Solvability Commission (CRES), in which this division performs secretarial
duties.

Subsidiary Companies

To ensure the effective management of the risks associated with the Group's activities, the Risk Division is
responsible for ensuring that all Banco Montepio Group companies adopt risk management systems that are
coherent with one another and in conformity with the requirements defined in Banco Montepio's Internal
Regulation of the risk management function, in the Banco Montepio Group's Overall Risk Policy and in all
other applicable internal policies and rules, without prejudice to the respective legal and regulatory framework
The Risk Division is responsible for monitoring the risk management activity of Banco Montepio Group
Companies, on a consolidated and individual basis, with a view to ensuring the consistency of the risk
concepts used, the methodologies of identification, assessment and control of risk, the supporting regulations
and respective processes for monitoring the risk profile, as well as compliance with the applicable regulatory
and prudential requirements, namely in consolidated terms. These activities should be conducted directly by
the risk management functions of these entities, except in those for which Banco Montepio's Board of
Directors believes that the development of these responsibilities by the Risk Division of Banco Montepio, as
parent company, would be more effective and efficient.

Independent Model Validation

The Model Validation Office (GVM) is responsible for the independent validation of the models developed
within the Group, ensuring compliance with the applicable internal and external requirements. This structure
reports hierarchically to the director responsible for risk and functionally to the Risk Committee, thus
safeguarding independence from other organic structures responsible for developing and monitoring models.

The Model Validation Office is therefore responsible for the Group's model risk management, ensuring that
the Model Risk Management Policy is updated and that the defined requirements are met, guaranteeing the
existence of a centralised and up-to-date inventory of the Group's models and verifying the proper application
of the model risk level classification by the model owners, in accordance with the defined risk tiering
methodology, with continuous monitoring and reporting of model risk.
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During the first half of 2024, the Model Validation Office completed a series of validation procedures,
particularly the periodic validation of the models, methodologies and results of the ICAAP and ILAAP
processes, the validation of the Corporate Rating models, and the validation of the calibration of the mortgage
loan performance scoring model.

The Model Validation Office also drafted the annual report on model risk (including control of the inventory of
models and the updating of the models’ risk tiers), monitored the implementation of recommendations with
model owners, analysed rating model overrides with the respective four-monthly reports, and monitored
model risk limits.

Information Management

Banco Montepio strengthened the data governance dynamics in the first half of 2024, under the leadership
of the Data and Analytics Division (DDA) and alignment with the DAMA-DMBOK framework (DAMA
International Guide to Data Management Body of Knowledge) and BCBS 239 principles (Principles of
effective risk data aggregation and risk reporting).

The governance operative model is being adopted progressively at Banco Montepio according to the maturity
of the organic units, giving priority, throughout the first half of 2024, to the regulatory framework and scope
of special audit of data quality promoted by Banco de Portugal.

In addition to the technological implementation to centralise the information on data assets and their business
context, capacity-building sessions were fostered in governance literacy for all the Bank's employees and for
training employees with specific governance functions (lines of defence), benefiting more than 12 organic
units and 16 data initiatives. The areas’ commitment has been evident, which has led to the consolidation of
the business glossary and centralised data inventory, and the implementation of a robust data quality control
and monitoring process.

In view of the business and regulatory requirements, Banco Montepio has an activity plan with practical
actions for the ongoing improvement of the Governance and Data Quality dimensions to maximise the value
of corporate information, increase operational efficiency and strengthen risk management and identification.

CREDIT RISK

Credit risk is associated with the degree of uncertainty of the expected returns, by inability either of the
borrower (or guarantor, if there is one), the issuer of a security or the counterparty in a contract to comply
with the respective obligations. Credit risk management benefits from a robust analysis and decision process,
supported by a set of support tools, in which the quantification of credit risk is embodied in the model for
calculating impairment losses.

During the first half of 2024, the Bank continued to review its credit risk management models and policies,
keeping up with changes in the regulatory framework, guidelines issued by national and European
supervisors and regulators and best market practices.

The decision-making process for loan operations is based on a series of policies using scoring models for
the retail and business portfolios and rating models for the Corporate segment. These models, developed
based on internal historical data, enable obtaining an assessment which is reflected in the attribution of a risk
category to the Customer/operation, aggregated in a single risk scale, representing the respective probability
of default. These models are subject to validation by a unit independent of the one responsible for their
development, which reports functionally to the Risk Committee (composed of non-executive directors) where
the respective validation reports and opinions for changes to the models are approved.

The implemented models are monitored on a regular basis by the Risk Division, with a process existing for
regular updating in light of the results obtained, business or regulatory alterations that imply the need to
review these models.

In addition to the rating and scoring models, the decision-making process for loan operations is also based
on certain filters or rules for rejection or escalation. Rejections or filters in terms of decision levels are
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determined by the occurrence of credit events in the financial system, breach of credit rules (for example, the
indicator of the analysis of individual customer solvency defined by Banco de Portugal, named Debt Service-
to-Income (DST)) and whenever the pricing associated with a particular operation represents a risk of adverse
selection.

As part of the monitoring of the evolution of the customer's risk profile, the Bank has a classification framework
(Early Warning Systems) used by the commercial, credit analysis and credit recovery areas, with the aim of
identifying early signs of possible difficulties in meeting their financial plans and thus defining the best
strategies with customers to mitigate the risk of default.

As at 30 June 2024, the weight of non-performing exposures (NPL) measured based on the heading of Loans
to customers (gross) decreased by 0.4 p.p. in relation to 31 December 2023, to stand at 2.8%. This evolution
was driven by the positive effect of the reduction of non-performing exposures by 50.1 million euros (-13.2%)
and the growth in performing loans by 193 million euros (+1.7%).

The amount of total impairments for credit risk reached 238 million euros as at 30 June 2024, giving rise to a
ratio of coverage of loans and interest overdue by more than 90 days of 202.5%. Furthermore, the coverage
of NPL by Impairments at stage 3 stood at 43.2%, while the coverage by total impairment on the balance
sheet stood at 72.2%, and, when considering the associated collateral and financial guarantees, at 113.4%.

33333333

CREDIT CONCENTRATION RISK

Credit concentration risk arises from the existence of risk factors that are common or correlated between
different entities or portfolios, to such an extent that the deterioration of any of these factors could have a
negative effect on the loan quality of each counterparty or on the earnings of each category of assets and
liabilities. In a concentration scenario, the effect of the losses on a small humber of exposures can be
disproportionate, confirming the importance of the management of this risk in maintaining suitable solvency
levels.

There are various procedures related to the identification, quantification and management of credit
concentration risk. Credit concentration risk refers to the degree of concentration of the risk of default in the
granted loan, derived from possible over-exposure to individual counterparties or groups of counterparties
that are related to counterparties operating in the same activity sector, in the same geographic area or
exposures with collateral or assets under common operation, excluding Group companies. In order to limit
credit concentration risk due to exposure to a customer/group of interrelated customers, maximum exposure
limits are defined for the aggregate positions of the credit and investment portfolios, for various entities of the
Banco Montepio Group.

Within the framework of the established risk appetite (RAS), limits and objectives are set for key indicators
for concentration risk, in the various relevant dimensions.

Credit concentration risk is monitored regularly, considering relevant risk indicators (individual and sector
concentration) in comparison with previous periods to follow the evolution. The identification and monitoring
of the largest exposures and most significant increased exposure of the loan portfolio are conducted daily.

MARKET RISK

The concept of market risk reflects the potential loss that could be recorded by a given portfolio arising from
changes in rates (interest and exchange) and/or in the prices of the different financial instruments comprising
the portfolio, considering both the correlations that exist between them and their volatility.

Value-at-Risk (VaR) is one of the main metrics used to measure and monitor the market risk calculated on a
daily basis, both for its trading portfolio and for the portfolio of financial assets at fair value through other
comprehensive income, which is calculated for a time horizon of 10 working days and at a significance level
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of 99%, using the historical simulation method. The types of risk considered in this method are interest rate
risk, exchange rate risk, price risk, spread risk and commodities risk.

With respect to market risk information and analysis, there is regular reporting on Banco Montepio's own
portfolios and those of other entities of the Group, with various risk limits being defined, including overall VaR
limits and Stop Loss and Loss Trigger limits for positions held for trading and in other comprehensive income,
as well as exposure limits per issuer and per type/class of asset.

The reports that are produced are used to control the different limits of exposure, analysing the risks of
concentration, credit, interest rate and asset price variation, among others. These analyses include the
analysis of scenarios, namely the sensitivity of the bond portfolio to variations in interest rates, spreads, as
well as analyses of stress scenarios based on extreme events that occurred in the past, including the “Covid
scenario for the period from 19 February to 31 March 2020”.

Concerning market risk, in addition to reporting on the risk of Banco Montepio’s overall portfolio, specific risk
reports are also produced for the trading book and the proprietary portfolios of financial assets at fair value
through other comprehensive income.

In order to ensure more effective risk management, the positions in portfolio are disaggregated into a portfolio
of financial assets at fair value through other comprehensive income, portfolio of other financial assets at
amortized cost, portfolio of financial assets not necessarily held for trading at fair value through profit or loss,
and portfolio of assets held for trading (which exclude hedge coverages and fair value option), with risk limits
being defined according to the type of portfolio. The thresholds applicable to the portfolios are defined in
internal regulations, updated on an annual basis or other, whenever justified by alterations to market risk
levels.

Stop loss and loss trigger thresholds are also defined, applicable to the portfolios. Whenever any of these
thresholds are reached, the re-examination of the strategy intrinsic to this position is compulsory.

A summary of the VaR indicators in June 2024 and December 2023 is presented below, where it is highlighted
that in the first half year of 2024 there continues to be a percentage drop in the VaR of the banking and
trading books, in a scenario of greater financial stability at a global level.
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Jun-24 Dec-23
Banking Book Trading Portfolio Banking Book Trading Portfolio

Market VarR @@ 1.18% 1.99% 1.37% 2.15%
Interest Rate Risk 1.12% 2.19% 1.19% 0.56%
Exchange Rate Risk 0.08% 0.42% 0.07% 0.72%
Price Risk 0.01% 1.15% 0.01% 1.39%
Credit risk (spread) 0.71% 0.53% 0.40% 0.11%
Commodity Risk 0.00% 0.06% 0.00% 0.50%

(1 10-day time horizon and 99% significance level; Percentage of total portfolio assets for VaR calculation.

(2) Includes diversification effect.

Moreover, analyses are also conducted of scenarios and stress (based on past extreme events) for the
trading book to complement the analysis of all the other risk indicators.

EXCHANGE RATE RISK

Concerning the exchange rate risk of the banking book, in general, the different resources captured in
different currencies are invested in assets in the respective money market for maturity periods that are not
higher than those of the resources. Therefore, the existing foreign exchange gaps essentially derive from
possible mismatches between the maturity periods of the investments and resources. The Banco Montepio
Group's current foreign exchange exposure in consolidated terms fell compared to the previous year,
essentially after the sale of the stake in Finibanco Angola, and results mainly from the positions in kwanza
relating to Montepio Holding's deposits in that Angolan financial institution.

Exposure limits are defined for the exchange rate risk of the banking book, which are monitored by the
management and oversight bodies and by the Asset-Liability Commission (ALCO), and any possible
exceeding of the established limits follows the defined circuit, which may require approval by the management
body or the implementation of measures to cover said risk.

The limits defined for exchange rate risk include limits of position by currency, in consolidated and individual
terms, as well as in terms of VaR, and are also disaggregated in terms of the trading book and banking book.

INTEREST RATE RISK IN THE BANKING BOOK

The interest rate risk caused by operations of the banking book is assessed through risk sensitivity analysis,
on an individual and consolidated basis for the subsidiaries included in the Group's consolidated balance
sheet.

Interest rate risk is appraised in accordance with the impacts on net interest income, economic value and
own funds caused by variations in market interest rates. The main risk factors result from the mismatch
between the repricing dates and/or residual maturities between assets and liabilities (repricing risk), from the
non-parallel change in the interest rate curves (yield curve risk), from the lack of a perfect correlation between
different interest rates with the same repricing time limit (basis risk) and from the options associated with
instruments enabling a diverse action on part of the stakeholders dependent on the level of contracted and
practised interest rates in the moment (option risk).

Following the Basel recommendations and the Banco de Portugal Instruction No. 34/2018, the Group
calculates its monthly exposure to balance sheet interest rate risk based on the Bank of International
Settlements (BIS) methodology, classifying all asset, liability and off-balance sheet items that do not belong
to the trading portfolio, by repricing levels.

In this context, limits have been set for exposure to interest rate risk factors, which are monitored by the
Asset-Liability Commission, and any overrunning of any of the established limits, even if temporary, follows
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the procedure defined by the bank in the respective policy, and may require approval by the board of directors
or the application of measures to hedge exposure.

At the same time, a stress test is carried out with six interest rate curve shock scenarios, which measures the
impact on net interest income at one year and on the economic value of the interest rate curve shocks
prescribed in the BIS document of April 2016, Standards — Interest rate risk in the banking book.

Based on the financial features of each contract, the respective expected cash flow projection is made,
according to the rate repricing dates and any pertinent performance assumptions that are considered.

LIQUIDITY RISK

Liquidity risk is assessed using regulatory indicators defined by the supervisory authorities and other internal
measurements for which exposure limits are also defined. This control is reinforced by the execution of stress
tests and reverse stress tests, aimed at characterising Banco Montepio's risk profile and ensuring that the
Group meets its liabilities in the event of a liquidity crisis.

The objective of controlling the liquidity levels is to maintain a satisfactory level of disposable assets so as to
meet financial needs in the short, medium and long-term. The liquidity risk is monitored on a daily basis and
is monitored through a weekly report, and various reports are prepared for control purposes and to monitor
and support decision-making of the Asset-Liability Commission (ALCO). Under the control of risk levels, limits
are defined for various liquidity risk indicators, which are monitored through monthly reports.

The evolution of the liquidity situation is analysed, in particular, based on estimated future cash flow
projections for various time horizons, considering Banco Montepio’s balance sheet. The liquidity position on
the day of the analysis and the amount of assets deemed highly liquid existing in the uncommitted securities
portfolio are added to the ascertained values, thus determining the accumulated liquidity gap for many time
horizons.

Moreover, there is also monitoring of the level of compliance of the liquidity prudential indicators, Liquidity
Coverage Ratio (LCR), Net Stable Funding Ratio (NSFR) and Additional Liquidity Monitoring Metrics (ALMM),
and of internal ratios such as, for example, ratios of loans to deposits, concentration of funding sources, short
term funding and eligible assets.

In June 2024, the liquidity gaps up to 12 months were as presented in the table below.

(million euros)
Maturity periods
Position reference date + Above 1 Above 3 Above 6
. Above 1

forecast amount On sight and week and u month and months and months and

up to 1 week P upto3 upto 6 up to 12

to 1 month
months months months
Accumulated mismatches 5 669 5671 5659 4 895 4821

Customer resources constitute the main source of funding, accounting for 86.1% of total funding sources in
June 2024.

Liabilities %
Resources from central banks 0.0%
Resources from other credit institutions 4.7%
Resources from customers 86.1%
Debt securities issued 5.8%
Other liabilities 3.4%
Total 100.0%
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The Liquidity Coverage Ratio (LCR) reached 219.3% in June of 2024, comfortably above the minimum
requirement of 100%. Also noteworthy is the strengthening of the commercial gap with the loan-to-deposit
ratio, considering Net loans to customers and Customer deposits, standing at less than 100%.

The Net Stable Funding Ratio (NSFR) stood at 135.4% in June 2024, also with a significant buffer compared
to the minimum requirement of 100%.

REAL ESTATE RISK

Real estate risk arises from possible negative impacts on Banco Montepio's net income or own funds, due to
fluctuations in the market price of real estate assets.

Real estate risk arises from the real estate assets on the balance sheet, whether from properties given in lieu
of repayment or judicial auction sale in the context of recovery procedures for loans, as well as for investment
units of real estate funds held in the securities portfolio. These exposures are monitored based on analyses
of scenarios that seek to estimate potential impacts of alterations in the real estate market on the portfolios
of these real estate assets, providing necessary information for the definition of the real estate risk
management policy.

In the first half of 2024, the Banco Montepio Group's accounting exposure, net of impairment, to real estate
risk, in the components described above, fell by around 32.3 million euros, from 307.2 million euros at the
end of 2023 to 274.9 million euros as at 30 June 2024. The net book value of real estate on the consolidated
balance sheet (which includes the Banco Montepio Group's real estate funds, that are fully consolidated)
amounted to 230 million euros, corresponding to a ratio of less than 1.5% of net assets. It should be noted
that in prudential terms, the Group has been allocating additional capital to cover the risk of the properties
recorded in the consolidated balance sheet, giving rise to exposure at risk of 169 million euros, representing
a weight of 11% of own funds (compared to 16% in December 2023).

PENSION FUND RISK

The Pension Fund's risk results from the potential devaluation of the asset portfolio or the decrease in the
respective expected returns, as well as the increase in liabilities due to the evolution of the different actuarial
assumptions. When faced with scenarios of this type, Banco Montepio will have to make unforeseen
contributions to maintain the benefits defined by the Fund.

Regular analysis and monitoring of the management of Banco Montepio's Pension Fund is tasked to the
respective monitoring committee. In addition, the Risk Division produces monthly reports on the evolution of
the market value of the Pension Fund's portfolio and associated risk indicators.

As at 30 June 2024, the Pension Fund's accumulated negative actuarial deviations stood at 22.5 million
euros, denoting the positive effect of the increased discount rate from 3.60% in 2023 to 3.85% in June 2024,
although the coverage of total liabilities by assets, reflected in a funding ratio of 111%, largely mitigated the
impact on capital ratios.

OPERATIONAL RISK AND BUSINESS CONTINUITY

Operational risk corresponds to the potential loss arising from failures or inadequacies in internal procedures,
persons or systems, as well as potential losses derived from external events. Banco Montepio applies the
standard method for quantifying its own funds requirements for operational risk, supported by an operational
risk management system based on the identification, assessment, monitoring, control and measurement of
this type of risk.

The implemented operational risk management model follows the principle of the 3 lines of defence, in line
with the internal control system.

The Risk Division carries out Banco Montepio's corporate operational risk management function, which is
supported by the existence of interlocutors in different organic units who ensure the proper implementation
of the established framework.
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The assessment of the operational risk profile for new products, processes and systems and their monitoring,
on a regular basis, has permitted the prior identification and mitigation of situations of operational risk.

The monitoring of operational risk in the first half of the year showed that the profile of loss events maintained
the inversely proportional relationship between frequency and severity of losses, typical of Operational Risk.

1.4%
02 External Fraud
] 34.1%
. . 0.2%
04 Customers, products and business practices ﬂ 0.9%
. 0
15.5%

06 Disturbances in activities and system failures

\_| 8.1%

. . 82.8%
07 Execution, delivery and management of processes ’

56.9%

Severity OFrequency

Vd -]

One of the essential aspects in the management of this specific type of risk consists of the prior identification
of relevant operational risks whenever a product, process or system is implemented or reviewed, and
follow-up is ensured of action plans aimed at preventing or mitigating the effects of the materialisation of the
risks with greatest frequency / severity of loss events or with higher residual value in the context of the
self-assessment process.

Monitoring

Under the Operational Risk Management System of Banco Montepio, the key risk indicators (KRI) seek to
monitor the factors of exposure associated with the main risks, enabling the measurement and follow-up of
the risk appetite and anticipate the occurrence of losses through preventive actions.

To this end, the defined limits were regularly monitored and action plans were promoted in the cases where
these limits were surpassed. These indicators are part of the Operational Risk Reports submitted to the Risk
Committee and Executive Committee.

Self-assessment of Operational Risks

The operational risk management cycle implemented at Banco Montepio is based on the preparation of a
map of activities and respective operational risks and controls, enabling the identification of the potential
exposure of each body/organic unit to the operational risk, determination of its risk profile and prioritisation of
any mitigation actions.

The operational risks are mapped considering seven main categories: internal fraud; external fraud;
employment and safety at work practices; Customer, products and commercial practices; damages to
physical assets; disturbance of activities and system failures; and implementation, delivery and management
of processes. The operational risks and respective controls are self-assessed regularly, as a rule in workshop
arrangements with the representatives of each body/organic unit and the support of the Risk Division.

Based on the results of the self-assessments, conducted in terms of impacts and frequencies for the risks
and percentage efficacy for the controls, a matrix of tolerance to residual risk is established, which will
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substantiate the risk level considered acceptable for the Institution and will enable identifying any risks for
which additional mitigation measures may need to be designed.

Business Continuity Management

The cycle of business continuity management is supported by a series of activities of assessment, design,
implementation and monitoring, integrated in a continuous improvement cycle aimed at making business
processes more resilient, and ensuring the continuity of operations in the case of events that interrupt the
activity.

The Business Continuity Committee (BCC) is the Executive Committee's delegated committee that provides
support in matters relating to, in particular, ensuring the completeness and continuous updating of the
Business Continuity Plan (BCP), approving disaster and recovery scenarios, and having an overview of
incidents and events, with a view to identifying risk trends and patterns in order to propose or change
preventive action controls.

INFORMATION AND COMMUNICATION TECHNOLOGY (ICT) RISK

Information and communication technology risk is characterised by the risk of losses in capital and in the
Bank's net worth due to breach of confidentiality, lack of integrity of systems and data, inadequacy or
unavailability of systems and data or inability to change information technology (IT) within a reasonable time
and cost when the environment or business requirements change (i.e. agility). This also includes the risk of
losses resulting from external security risk events or inadequate or deficient internal processes, including
cyber-attacks or inadequate physical security.

Within the scope of this risk management, the Risk Division ensures the identification, measurement,
evaluation, management, monitoring and communication of information and communication technology and
security risk events. Taking into account the ongoing digital transformation and the increase in Banco
Montepio's technological dependence, as well as the increase in cyber-attacks in Portugal and around the
world, Banco Montepio has created a Cybersecurity Office, in order to centralise and focus teams on
implementing a framework of processes for mitigating security events, as well as defining and implementing
an action plan whenever they occur. This office is in direct contact with the Risk Division in terms of managing
and monitoring security risk.

In view of the increased exposure of banks to this type of risk, at the end of 2022 the European Commission
approved the Digital Operational Resilience of Financial Services Act (DORA) in order to consolidate in a
single document the regulatory requirements within the scope of Information and communications technology
(ICT) risk management and monitoring, namely by defining uniform requirements with regard to the security
of networks and information systems that support the operational processes of financial entities necessary to
achieve a high level of digital operational resilience. Within this regulatory framework, the Bank is aligning its
internal procedures and processes for managing this risk in order to comply with the guidelines and regulatory
requirements defined under DORA.

ESG RISKS

ESG risks are based on the assessment of environmental, social and governmental components.
Environmental risks ("Climate and Environmental Risk via Physical Risk" and "Climate Risk via Transition
Risk") are defined in Banco Montepio's Risk Taxonomy and are individually identified and assessed as part
of the risk materiality assessment process. Social and Governance risks are also defined in Banco Montepio's
Risk Taxonomy ("Social Risk" and "Governance Risk").

The activity of the ESG Risk Management Centre started in 2023, endowed with exclusively dedicated
employees.

As part of ESG risk management, Banco Montepio has contracted an ESG data platform, together with ESG
scores for an SME portfolio. These ESG scores are currently integrated into the enterprise risk assessment
system (MARE) and databases (SAS). These scores constitute a key element in decision-making. In order
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to better control ESG risk, Banco Montepio has developed an internal report characterising the SME portfolio
by ESG risk class, considering the scores mentioned above.

The first half of 2024 was characterised by the dissemination of the Market Discipline qualitative and
quantitative models, and calculation of the Ecological Asset Ratio for the first time. As in previous editions,
physical risks associated with the banking book are reported, using a specific methodology based on the
location of the loans. More details can be found in the Market Discipline document.

In terms of quantifying climate risks, stands out the limit for the Top 7 GHG Emissions sectors in Banco
Montepio's Risk Appetite Statement (RAS). The Risk Appetite Statement also presents other indicators, such
as the average ESG score of the SME portfolio.

Banco Montepio’s ICAAP exercise includes a transition risk stress test which assesses the impact on the
banking book of a shock in the price of carbon of 100 dollars.

The Bank currently also includes climate factors in its Market Risk Report, with investments in Green Bonds
being controlled, as well as the investment portfolio’s exposures to more carbon-intensive sectors.

In order to support the management and monitoring of ESG risks in the first lines of defence, the Sustainability
Office is responsible for coordinating the end-to-end implementation of the sustainability strategy. As noted
in previous reports, there is a Sustainability Commission (COMSESG) emanating from the Executive
Committee, whose main mission is to appraise, debate, implement and monitor the strategy and internal
policies on sustainability, sustainable finance, ESG and social responsibility.

INTERNAL CAPITAL ADEQUACY ASSESSMENT PROCESS (ICAAP)

The internal capital adequacy assessment process (ICAAP) is an essential component in the risk
management of the Group, which seeks to ensure an analysis of the evolution occurred in the practices of
qualitative and quantitative assessment of the risks to which the Group is exposed, the appraisal of the
internal controls and effects which enable mitigating the exposure to risk, the simulation of adverse situations
with impacts on the Group’s solvency and the assessment of the adequacy of internal capital.

Banco Montepio's ICAAP exercise is conducted at a consolidated level with the following main objectives:
Promote it as a tool to support strategic decision-making in the Group;

Fostering a risk culture that encourages the participation of the entire organisation in the
management of internal capital (management body, planning and business areas and internal control
functions);

Assure the adequacy of the internal capital in relation to its risk profile and its risk and business
strategies;

Assure an appropriate identification, quantification, control and mitigation of the material risks to
which the Group is exposed,;

Assure the suitable documentation of the demonstrated results, by reinforcing the integration of the
risk management processes in the risk culture of the Group and in the decision-making processes;
and

Foresee a contingency plan to assure the management of the activity and the adequacy of the
internal capital in the event of a recession or crisis.

The results of the ICAAP enable investigating whether the Group’s capitalisation is, in a sustainable form,
adequate to the risks derived from its activity. This capital adequacy is assessed based on the comparison
between the available internal capital and the economic capital requirements, taking into account the risk
appetite level established by the Board of Directors.

In the first phase, based on quantitative and qualitative criteria, the material risks to which the Group's activity
is subject are identified based on an internal risk taxonomy, in alignment with Banco de Portugal Instruction
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No. 18/2020. All the risks identified as material and the risks considered in Basel Pillar I, regardless of being
considered material or not, are integrated in the ICAAP.

At a second stage, the material risks are modelled with a view to the quantification of the respective economic
capital requirements, based on an extremely adverse scenario in line with the defined risk appetite level. The
risks are thus incorporated through add-ons to the regulatory capital, whether via increased capital
requirements for risks covered in Pillar | or via incorporation of capital requirements for other risks.

The result of the capital adequacy assessment is supplemented by the values obtained through reverse
stress tests and under stress test scenarios. The objective is to assess the Group's capacity to absorb
unexpected losses, and potential contingency plans must be identified to address possible domestic capital
shortages, duly aligned with other capital planning exercises, namely the Funding and Capital Plan and the
Recovery Plan.

In line with the normalisation of Banco Montepio's risk profile as a result of the successful conclusion of the
Adjustment Plan, no significant changes in the materiality of the various types of risk are anticipated.
Additionally, the Funding and Capital Plan foresees measures that will enable strengthening the Group’s
solvency levels.

STRESS TESTS

Pursuant to the regulatory terms, the Group conducts stress tests, under the Group's Recovery Plan, the
Internal Liquidity Adequacy Assessment Process (ILAAP) and the Internal Capital Adequacy Assessment
Process (ICAAP) submitted to Banco de Portugal.

The Group's Recovery Plan involves analysis and measurement of impacts derived from adverse scenarios,
considering systemic events, idiosyncratic events of the Group and a combination of both. This analysis gave
rise to a series of strategic options and recovery measures to be placed in practice in order to assure the
preservation and solidity of the Group's levels of capital, liquidity, profitability and operating activities, in the
event of being faced with situations of contingency or financial crisis.

The ILAAP provides the Board of Directors, Executive Committee and supervisory body with an appropriate
overview of the evolution of the liquidity and funding risk profile, as well as overall exposure to risk. Moreover,
it also provides information on the available liquidity sources and the adequacy of liquidity of the Banco
Montepio Group.

In order to assess capital insufficiency during periods of stress, ICAAP included the definition of a series of
stress tests (reverse stress tests and adverse scenarios) on the risk quantification models and capital
adequacy. The outcome of these tests enables confirming the adequacy of internal capital levels to the tested
adverse scenarios.

In addition to the stress tests reported to Banco de Portugal, the Group regularly carries out other impact
studies aimed at providing an analytical vision of its position in terms of liquidity, net income for the year and
capital when subject to adverse scenarios arising from alterations in risk factors such as interest rates, credit
spreads, repayment of deposits, margins of assessment of eligible assets applied by the ECB, ratings (of the
Group and counterparties), portfolio loss ratios, collateral, among others.

The stress tests and analyses of adverse scenarios are disclosed and debated with the Group's management,
with the conclusions drawn being subsequently incorporated in the strategic decision-making processes,
more precisely in the determination of levels of solvency, liquidity, exposure to specific risks (counterparty
and price risks) and overall risks (interest rate, exchange rate and liquidity risks).

The mechanisms and tools used during the stress tests supported the Bank's management under this
scenario, namely in the more immediate effects in terms of liquidity and market risks.

Banco Montepio has contingency and business continuity plans for crisis situations, which were activated
promptly during the Covid-19 crisis, in order to mitigate the impacts on the operational and business
component.

Report and Accounts 1st Half 2024 |

PART |



oEN O

Banco Montepio

In February 2024, Fitch upgraded Banco Montepio's senior unsecured debt to BB, the second consecutive
upgrade in eight months, amounting to a total of four levels. The following long-term ratings were also revised
upwards: (i) Long-term deposits to BB+; Issuer's intrinsic rating to bb; Long-term rating (LT IDR) to BB, with
Stable Outlook; Non-preferred senior debt to BB-; and Subordinated debt to B+. Fitch then upgraded Banco
Montepio's Covered Bonds by one notch to AAA, the highest level in the investment grade category.

The risk ratings assigned to Banco Montepio with reference to 30 June 2024 and 30 June 2023 are shown in
the following table.

The successive upgrades occurred since June 2022 reflect the external acknowledgement of Banco
Montepio’s excellent trajectory, which improved its profitability, reduced non-performing and non-strategic

assets, and strengthened its capital ratios, by successfully implementing digital transition and operational
optimisation measures.
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Covered Bonds (CTP)® Aa2 Aaa Ba2 °
Ba3 L ]
@ B1 [
Long-term B1 Ba2 82 °
3
Mooby’s 3

Caa2

. Caal l
Customer deposits Ba2 Baa3 |

Caa3

= N N N N N N O oM o O 0o 0o 3 I3 I
. I N N N I O N A A A
Outlook Positive Stable g 2 58S 238 g2 8585 28 8 <2 5 ¢
oL <S5 2 O0agurL <5 0oL <S5
BB(H)
Covered Bonds (CTP)® B (high) BB BB °
BB(L) L4
BH) *
B
Customer deposits BB (low) BB (high)
/ B(L)
DBRS X
Fis CCC(H)
the rating, Cccc
T3P IYIRLLTLEE8ITI
Outlook Stable Stable T3 5 c£ 9838 5¢28¢ 485 ¢
AL <S5 20 AL <» g0 auL <A~

(1) Issued under the Conditional Pass-through Covered Bond Programme.

(2) Long-term Senior Preferred Debt rating by Fitch, Senior Unsecured Debt rating by Moody’s and Long-term Senior Debt rating by DBRS.
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Expo 98 showed that we weré capable
of-making the world look at Portugal.
To the 10 million people who visited us,
we added a set of infrastructures that
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Banco Montepio

Interim Condensed Consolidated Balance Sheet on 30 June 2024 and 31 December 2023

(Euro thousand)

Jun 2024 Dec 2023

Assets
Cash and deposits at central banks 1 662 990 1171 398
Loans and deposits to credit institutions payable on demand 46 411 61 041
Other loans and advances to credit institutions 147 840 178 902
Loans and advances to customers 11 638 545 11 453 259
Financial assets held for trading 29 468 18 970
Financial assets at fair value through profit or loss 114 940 128 228
Financial assets at fair value through other comprehensive income 328 749 48 100
Hedging derivatives 10 865 6174
Other financial assets at amortized cost 3173224 3878 848
Investments in associated companies 3673 4702
Non-current assets held for sale 74 74
Investment properties 52 159 57 665
Other tangible assets 193 226 195 400
Intangible assets 60 322 57 744
Current tax assets 1090 1568
Deferred tax assets 343 646 381 062
Other assets 362 219 346 320

Total Assets 18 169 441 17 989 455
Liabilities
Deposits from central banks - 873 933
Deposits from other credit institutions 778 036 909 426
Deposits from customers 14 212 181 13 366 408
Debt securities issued 952 280 730 045
Financial liabilities held for trading 12 859 12 636
Hedging derivatives 2 406 3525
Provisions 17 176 20 830
Current tax liabilities 1764 1661
Other subordinated debt 257 545 217 019
Other liabilities 275 347 287 501

Total Liabilities 16 509 594 16 422 984
Equity
Share capital 1210 000 1210 000
Legal resene 207 487 196 833
Fair value reserves 6 105 6 792
Other reserves and Retained earnings 167 519 124 480
Consolidated net income for the period 68 736 28 366

attributable to the shareholder

Total Equity 1 659 847 1566 471

Total Liabilities and Equity 18 169 441 17 989 455
THE CHIEF ACCOUNTANT THE BOARD OF DIRECTORS
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Interim Condensed Consolidated Income Statement
for the six months periods ended on 30 June 2024 and 2023

(Euro thousand)

Jun 2024 Jun 2023
Interest and similar income 351 312 262 774
Interest and similar expense 152 752 68 425
Net interest income 198 560 194 349
Dividends from equity instruments 494 807
Net fee and commission income 63 072 65 336
Net. gallr.1.s/(losse.s) arising from financial assets and ©72) 4567
liabilities at fair value through profit or loss
Net gains/(losses) arising from financial assets at ) 55
fair value through other comprehensive income
Net gains/(losses) arising from exchange differences 976 (20 135)
Net gains/(losses) arising from sale of other financial assets 5679 5594
Other operating income/(expense) (12 735) (20 942)
Total operating income 255 074 229 631
Staff costs 77 439 77 343
General and administrative expenses 34 585 31 406
Depreciation and amortization 21 617 18 015
Total operating cost 133 641 126 764
Impairment of loans and advances to customers
and to credit institutions 7 272 8 432
Impairment of other financial assets 942 1674
Impairment of other assets 7 922 9 699
Other provisions (2 376) (4 246)
Operating income 107 673 87 308
Share of profits/(losses) booked under the equity method (334) (209)
Profit/(loss) before income tax 107 339 87 099
Income Tax
Current (886) 2751
Deferred (37 717) (34 000)
Profit/ (loss) after income tax from continuing operations 68 736 55 850
Profit/ (loss) from discontinued operations - (102 358)
Consolidated net income after income tax 68 736 (46 508)
Consolidated net income for the period attributable
to the shareholders 68 736 (48 250)
Non-controlling Interests - 1742
Consolidated net profit/ (loss) for the period 68 736 (46 508)
Earnings per share (in Euro)
From continuing operations
Basic 0.0284 0.0231
Diluted 0.0284 0.0231
From discontinued operations
Basic - (0.0430)
Diluted - (0.0430)
THE CHIEF ACCOUNTANT THE BOARD OF DIRECTORS
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On 5 October 2015, the European Securities and Markets Authority published a set of guidelines —
ESMA/2015/1415 — addressing the disclosure of information by entities, other than States, whose securities
are admitted to trading on a regulated market and to which is required the disclosure of information as set
out by the Transparency Directive 2004/109/EC of the European Parliament and of the Council.

These guidelines are mandatory for issuers as of 3 July 2016 and aim to promote transparency and clarify
the usefulness of the indicators used by the issuers to measure their performance - Alternative Performance
Measures (APM), contributing to improve the comparability, credibility and understanding of the APM

presented.

This chapter serves the purpose of complying with ESMA guidelines on Alternative Performance Measures

regarding first half 2024 financial information, with references to the various chapters of this Report.

BALANCE SHEET AND EXTRAPATRIMONIALS

SECURITIES PORTFOLIO AND OTHER FINANCIAL ASSETS

Definition Sum of the items ‘Financial assets held for trading’, ‘Financial assets at fair value through other
comprehensive income’, ‘Other financial assets at amortised cost’, and ‘Financial assets at fair value

through profit or loss’.

Relevance Assess the relative weight of this item from an assets’ structure perspective.

Reference to FSNO (notes 22, 23, 24, 26)

Components and calculus

@

(b)

(d
O]

Financial assets held for trading

Financial assets at fair value through other comprehensive
income

Other financial assets at amortised cost

Financial assets at fair value through profit or loss*
Securities portfolio and other financial assets* (a +b +c +d)
Total net assets

% Securities portfolio and other financial assets
(e/f)

Jun-23

85705

85707

4123419

146 446

4441277

18093738

24.5%

(thousand euros)

Dec-23

18970

48 100

3878848

128 228

4074 146

17 989 455

22.6%

Jun-24

29 468

328749

3173224

114 940

3646 381

18 169 441

20.1%

* Includes instruments at fair value through profit or loss, namely credits that do not meet the SPPI tests

(Solely Payments of Principal and Interest).
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OTHER INVESTMENTS

Definition Total assets excluding ‘Cash and deposits at central banks and loans and advances to credit
institutions’, ‘Loans to customers, ‘Financial assets held for trading’, ‘Financial assets at fair value
through other comprehensive income’, ‘Other financial assets at amortised cost’, and ‘Financial assets
at fair value through profit or loss’.

Relevance Assess the relative weight of this item compared to Loans to customers and Securities portfolio from
an assets’ structure perspective.

Reference to FSNO (notes 18, 19, 20, 21, 22, 23, 24, 26)

Components and calculus

(thousand euros)

Jun-24

18169 441
1857 241
11638 545

29468

328749

3173224
114 940
1027 274

5.7%

(thousand euros)

Jun-23 Dec-23
(a) Totalnetassets 18093738 17 989 455
®) Cash and deposit.s .at c_ent.ral banks and loans and 926 091 1411341
advances to credit institutions
(c) Netloansto customers 11556 384 11453 259
(d) Financial assets held for trading 85705 18970
© Financial assgts_ at fair value through other 85707 48100
comprehensive income
(f)  Otherfinancial assets at amortised cost 4123419 3878848
(9) Financial assets at fair value through profit orloss 146 446 128 228
(h) Otherinvestments (a-b-c-d-e-f-g) 1169 986 1050 709
% of Other investments (h/ a) 6.5% 5.8%
DEBT ISSUED
Definition Sum of the balance sheet items ‘Debt securities issued’ and ‘Other subordinated debt’.
Relevance Assess the relative weight of this item from a funding structure perspective.
Reference to FSNO (notes 37, 39)
Components and calculus
Jun-23 Dec-23
(@) Debt securities issued 562 618 730 045
(b) Other subordinated debt 211301 217010
(c) Debtissued (a+b) 773919 947 064
(d) Totalliabilities 16552 871 16 422 984
% of Debt issued (c / d) 4.7% 5.8%
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952 280
257545
1209 825
16 509 594

7.3%
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COMPLEMENTARY RESOURCES

Definition

Relevance

Reference to FSNO

Components and calculus

Total liabilities excluding ‘Central bank resources and OCI, ‘Customer resources’, ‘Debt securities

issued’ and ‘Other subordinated debt’.

Assess the relative weight of this item compared to Customer resources and Debt issued from a funding

structure perspective.

(notes 34, 35, 36, 37, 39)

(a) Totalliabilities

(b) Central bank resources and OCI

(c) Customerresources

(d) Debt securities issued

(e) Other subordinated debt

(f) Complementaryresources (a-b-c-d-e)

% of Complementary resources (f / a)

OFF-BALANCE SHEET RESOURCES

Definition

Relevance
Reference to FSNO

Components and calculus

Jun-23

16552 871
2609 645
12 866 536
562618
211301
302771

1.8%

(thousand euros)

Dec-23

16422 984
1783 359
13 366 408
730045
217019
326 153

2.0%

Jun-24

16 509 594
778 036
14212181
952 280
257 545
309 551

19%

Assets under management by the Groups’ subsidiaries being a constituent part of Total customers
resources. Excluding securities investment funds and real estate investment funds included in the

Bank’s own portfolio.

Contribute to the analysis of the evolution of Total customers resources.

(note 49)

(a) Securities investment funds
(b) Real estate investment funds
(c) Pensionfunds

(d) Capitalization Insurance

Off-balance sheet resources (a+b +c +d)
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197 898
686 549
285472

26 638

312 110

(thousand euros)

Dec-23

300 641
744785
301454

23235

324 689

Jun-24

337553
714 465
305338

21542

326 880
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INCOME STATEMENT

COMMERCIAL NET INTEREST INCOME

Definition

Relevance

Reference to FSNO

Components and calculus

OPERATING COSTS
Definition
Relevance

Reference to FSNO

Components and calculus

Results arising from interest received on loans granted to customers and interest paid on customer
resources.

Assess the evolution of the banking activity of financial intermediation between granting loans and
deposit taking.

(note 2)
(thousand euros)
Jun-23 Dec-23 Jun-24
(a) Interestreceived from loans to customers 243293 545 820 3155835
(b) Interest paid on customers' deposits 22207 83677 103623
Commercial net interest income (a - b) 221086 462 143 212 212

Sum of Commercial net interest income and Net fees and commissions, subtracted by Operating costs
required to develop the business.

Assess the evolution of the core banking activity.

(notes 10, 11, 12)

(thousand euros)

Jun-23 Dec-23 Jun-24
(a) Staff costs 77343 1B3727 77439
(b) General and administrative expenses 31406 64 154 34582
(c) Depreciation and amortisation B0B 3795 21617
Operating costs (a+b +c) 126 764 255796 133 639

RESULTS FROM THE COMMERCIAL ACTIVITY

Definition

Relevance
Reference to FSNO

Components and calculus

Sum of Commercial net interest income and Net fees and commissions, subtracted by Operating costs
required to develop the business.

Assess the evolution of the core banking activity.

(notes 2, 4, 10, 11, 12)

(thousand euros)

Jun-23 Dec-23 Jun-24
(a) Commercial net interest income 221086 462 143 212 422
(b) Net commissions 65 336 126 960 63071
(c) Operating costs 126764 255 796 133639
Results from the commercial activity (a +b - ¢) 159 658 333 307 141854
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RATIOS

LOAN-TO-DEPOSIT RATIO: NET LOANS TO CUSTOMERS / ON-BALANCE SHEET CUSTOMER RESOURCES

Definition Percentage of Net loans to customers funded by the total amount of On-balance sheet resources from
customers.
Relevance Assess the leverage degree of the banking activity through the relationship between Funds raised with

customers and Loans granted to customers.
Reference to FSNO (notes 21, 36, 37)

Components and calculus

(thousand euros)

Jun-23 Dec-23 Jun-24

(@) Netloansto customers 11556 384 11453 259 1638 545
(b) Customerresources 12 866 536 13 366 408 4212181
(c) Debt securities issued 562 618 730045 952 280
Net loans to customers / On-balance sheet 86.1% 812% 76.7%

customer resources (a/ (b +c))

EFFICIENCY RATIO: COST TO INCOME, WITHOUT SPECIFIC IMPACTS

Definition Operating efficiency ratio measured by the portion of the total operating income that is absorbed by

operating costs, excluding results from financial operations, the net gains / (losses) arising from the

sale of other financial assets and the other operating income / (expenses).

Relevance Assess the evolution of operating efficiency underlying the banking activity, removing the volatility effect
of results from financial operations, the net gains / (losses) arising from the sale of other financial assets

and the other operating income / (expenses).
Reference to FSNO (notes 5, 6, 7, 8, 9, 10, 11, 12)

Components and calculus

Jun-23
(@) Total operatingincome 229631
(b) Results from financial operations (i +ii +iii) (55B)
: Net gains / (losses) from financial assets and liabilities at
(0] : . 4567
fair value through profit or loss
- Net gains / (losses) from financial assets at fair value
(if) o 55
through other comprehensive income
(i) Netgains/ (losses) from foreign exchange differences (20 135)
(c) Otherincome (iv +v) (15 348)
) Net gains / (losses) arising from the sale of other financial 5594
assets
(v) Other operating income / (expenses) (20942)
(d) Operating costs, excluding specific impacts b 121273
Cost-to-Income, excluding specific impacts 16.6%

((d)/ (a-b-c))

(thousand euros)

Dec-23
503 883

(26 453)

(6 324)

137

(20 266)
(5 603)
1710
(7 313)

247548

46.2%

Jun-24

255074

4

(972)

976
(7 056)

5679
(12 735)

132 407

50.5%

1) Excluding the amount related to staff costs generated by the operational adjustment measures of 6.5m in Jun-
23 and 8.2m in Dec-23 and one-off costs of €.2m in Jun-24 related to early retirements and terminations by

mutual agreement.
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COST OF CREDIT RISK

Definition

Relevance

Reference to FSNO

Ratio that measures the cost recognized in the period, recorded as loan impairment in the income
statement, to cover the risk of default of loans granted to customers.

Assess the quality of the loan portfolio given the cost borne with the risk of loan default.

(notes 13, 21)

(thousand euros)

Jun-23 Dec-23 Jun-24
I i fl
@ mpa}lrlmer?t 0. oans and gdvellnces to customers and to 17 004 49623 14624
credit institutions (annualized®)
(b) Average gross loans to customers?® 1981645 11890 543 1862 793
Cost of credit risk (a/ b) 0.1% 0.4% 0.1%

1) Annualized values considering the total number of days elapsed and total days of the year.
2) Average balance for period.

RATIO OF LOANS AND INTEREST OVERDUE BY MORE THAN 90 DAYS

Definition
Relevance

Reference to FSNO

Components and calculus

Ratio that assesses the quality of the loan portfolio.

Measure the proportion of credit and interest overdue for more than 90 days in relation to the total loan
portfolio.

(note 21)
(thousand euros)
Jun-23 Dec-23 Jun-24
(@) Loans and interest overdue by more than 90 days 08171 172732 117 566
(b) Gross loans to customers 1874977 173424 11876 613
Ratio of loans and interest overdue by more 17% 15% 10%

than 90 days (a/ b)

COVERAGE OF LOANS AND INTEREST OVERDUE BY MORE THAN 90 DAYS BY IMPAIRMENT FOR BALANCE SHEET

Definition

Relevance

Reference to FSNO

Components and calculus

Ratio that measures the proportion of impairment for loans accumulated on the balance sheet in
relation to the total amount of loans and interest overdue by more than 90 days.

Assess the institution’s ability to absorb potential losses arising from loans and interest overdue by
more than 90 days.

(note 21)
(thousand euros)
Jun-23 Dec-23 Jun-24
(@) Impairment for credit risk (balance sheet) 318593 280955 238 068
(b) Loans and interest overdue by more than 90 days 198 171 172732 17 566
Coverage of loans and interest overdue by 160.8% 162.7% 202.5%

more than 90 days (a/ b)
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NPL RATIO (NON-PERFORMING LOANS / GROSS LOANS TO CUSTOMERS)

Definition Ratio that measures the quality of the loan portfolio.

Relevance Measure the proportion of non-performing loans (NPL - non-performing loans, according to the EBA
definition) in relation to the total customer loans portfolio.

Reference to FSNO (note 21)

Components and calculus

(thousand euros)

Jun-23 Dec-23 Jun-24
(a) Stock of Non-performing exposures 531343 380069 329962
(b) Grossloans to customers 1874977 n73424 1876 613
Non-performing exposures / Gross loans to 45% 3.2% 2.8%
customers (a/ b)
NON-PERFORMING LOANS COVERAGE BY TOTAL IMPAIRMENT FOR BALANCE SHEET LOANS
Definition Ratio that measures the proportion of impairment for loans accumulated on the balance sheet in
relation to the balance of non-performing loans (NPL, according to the EBA definition).
Relevance Assess the institution’s capacity to absorb potential losses arising from the NPL portfolio.
Reference to FSNO (note 21)

Components and calculus

(thousand euros)

Jun-23 Dec-23 Jun-24
(@) Impairment for credit risk (balance sheet) 318593 280955 238068
(b) Stock of Non-performing exposures 531343 380069 329962
Covgrage of N«fnn—lperformlng exposures by 60.0% 73.9% 79 2%
Impairment for credit risk (a / b)
NON-PERFORMING LOANS COVERAGE BY IMPAIRMENT FOR STAGE 3 LOANS
Definition Ratio that measures the proportion of impairment for stage 3 loans in relation to the balance of non-
performing loans (NPL, according to the EBA definition).
Relevance Assess the institution’s capacity to absorb potential losses arising from the NPL portfolio.

Reference to FSNO | (note 53)

Components and calculus

(thousand euros)

Jun-23 Dec-23 Jun-24

(@ Impairment forloans in stage 3 228555 441 12 463
(b) Stock of Non-performing exposures 531343 380069 329962
Coverage of Non-performing exposures by 43.0% 45.9% 43.2%

Impairment for loans in stage 3 (a/ b)
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NON-PERFORMING LOANS COVERAGE BY TOTAL IMPAIRMENT FOR BALANCE SHEET LOANS AND ASSOCIATED COLLATERALS AND

FINANCIAL GUARANTEES

Definition Ratio that measures the proportion between the sum of the impairment for loans accumulated on the balance
sheet and associated collaterals and financial guarantees in relation to the balance of non-performing loans
(NPL, according to EBA's definition).

Relevance Assess the institution’s capacity to absorb the potential losses arising from the NPL portfolio.

Reference to FSNO @ (note 21)

Components and calculus

(thousand euros)

Jun-23 Dec-23 Jun-24
(@) Impairment for credit risk (balance sheet) 318593 280 955 238068
(b) Associated collaterals and financial guarantees 248318 156 405 136 125
(c) Stock of Non-performing exposures 531343 380 069 329962
Coverage of Non-performing exposures by
Impairment for credit risk and associated 106.7% 115.1% 113.4%
collaterals and financial guarantees ((a +b) / c)
FORBORNE EXPOSURES / GROSS CUSTOMER LOANS
Definition Ratio that measures the quality of the loan portfolio.
Relevance Measure the proportion of Forborne exposures (according to EBA's definition) in relation to the total loan
portfolio.
Reference to FSNO = (note 21)
Components and calculus
(thousand euros)
Jun-23 Dec-23 Jun-24
(@) Stock of Forborne exposures 430 450 326 323 224 353
(b) Gross customerloans 1874977 1734214 11876 613
Forborne exposures [/ Gross loans to 3.6% 2 8% 19%

customers (a/ b)
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ATM: Automated Teller Machine.

Liquidity buffer: Sum of the aggregate amount of the balance sheet item “Cash and deposits at central
banks” and the market value, net of haircuts applied by the ECB, of eligible and uncommitted assets for
liquidity-providing operations under the Eurosystem's monetary policy.

CET1 ratio: ratio between Common equity tier 1 capital and Risk-weighted assets.
CET1: Common Equity Tier 1.

Commercial net interest income: corresponds to the difference between the Income received from Loans
and advances granted to customers and the Interest paid on Customer deposits.

Complementary resources: sum of the balance sheet headings of Financial liabilities held for trading,
Hedge derivatives, Non-current liabilities held for sale - Discontinued operations, Provisions, Current tax
liabilities and Other liabilities.

Core operating income: sum of the income statement headings of Net interest income and Net fees and
commissions.

Cost of credit risk: ratio between the income statement heading of Impairment of loans and advances to
customers and credit institutions (annualised value) and the average balance of Loans to customers (gross).

Cost-to-income ratio: Ratio between Operating costs and Total operating income, pursuant to Banco de
Portugal Instruction 16/2004.

Coverage of loans and interest overdue by more than 90 days by Impairment for balance sheet loans:
ratio between Impairment for accumulated loans (book value) and total Loans and interest overdue by more
than 90 days.

CRR: Capital Requirements Regulation.

Debt issued: sum of the balance sheet heading of Liabilities represented by securities and Other
subordinated liabilities.

EBA: European Banking Authority.
EMTN: Euro Medium Term Note Programme.

Fully implemented: refers to the full implementation of the prudential rules established in the legislation in
force in the European Union, that were produced based on the standards defined by the Basel Committee
on Banking Supervision, in the agreements known as Basel Il and Basel lIl.

Gross return on assets: Ratio between Net income before taxes and minority interests and Average net
assets, pursuant to Banco de Portugal Instruction 16/2004.

Gross return on equity: Ratio between Net income before taxes and minority interests and Average equity,
pursuant to Banco de Portugal Instruction 16/2004.

IAS: International Accounting Standards.

ICAAP: Internal Capital Adequacy Assessment Process.
IFRS: International Financial Reporting Standards.
ILAAP: Internal Liquidity Adequacy Assessment Process.

Impairments and provisions: sum of the income statement headings of Impairment of loans and advances
to customers and credit institutions, Impairment of other financial assets, Impairment of other assets and
Other provisions.

LCR ratio: Liquidity Coverage Ratio. Ratio between the Buffer of net assets and the Net outflows in a stress
period of 30 days.
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Leverage ratio: ratio between Tier 1 own funds and Non-weighted exposure.

Loans and interest overdue by more than 90 days: corresponds to Loans with principal instalments or
interest in arrears for a period of more than 90 days.

Loans to customers (gross): corresponds to Loans to customers before deducting Impairment for credit
risks (book value).

Loans to customers (net): corresponds to Loans to customers (gross) after deducting Impairment for credit
risks (book value).

Loan-to-deposit ratio: ratio between Loans to customers (net) and Customer resources, pursuant to Banco
de Portugal Instruction 16/2004.

Loan-to-resource ratio: ratio between Loans to customers (net) and the sum of the balance sheet heading
of Customer resources and Securities placed with customers.

LTV ratio: Loan-to-value ratio, referring to the ratio between the value of the loan and the value of the real
estate property given as collateral.

MREL: Minimum Requirement for own funds and eligible liabilities.
Net fees and commissions: corresponds to the income statement item Net fees and commissions income.

Net interest income: sum of the balance sheet headings of Interest and similar income and Interest and
similar expenses.

NPL coverage by Total impairment for balance sheet loans and associated collateral and financial
guarantees: ratio between the sum of the total accumulated impairment for loans (book value) and their
associated collateral and financial guarantees and the balance of non-productive loans (NPL, as defined by
the EBA).

NPL coverage by Total impairment for balance sheet loans: ratio between the sum of the total
accumulated impairment for loans (book value) and the balance of non-productive loans (NPL, as defined by
the EBA).

NPL ratio: ratio between the non-performing loans (NPL, as defined by the EBA) and total Loans to
customers (gross).

NPL: Non-performing loans (as defined by the EBA).
NSFR ratio: Net stable funding ratio. Ratio between available stable funding and required stable funding.
OCR: Overall capital requirements.

Off-balance sheet customer resources: corresponds to the Disintermediation resources managed by the
Group’s companies (assets under management), excluding securities investment funds and real estate
investment funds in its own portfolio, i.e., the sum of the Securities investment funds and Real estate
investment funds, Pension funds and Capitalisation insurance.

On-balance sheet customer resources: sum of the balance sheet heading of Customer resources and
Securities placed with customers.

Operating costs: sum of the income statement headings of Staff costs, General and administrative
expenses, and Depreciation and amortisation.

Operating income before impairment: sum of the income statement headings of Net interest income, Net
fees and commissions, Income from equity instruments, Results from financial operations, Other operating
income, Net gains from the sale of other assets, Staff costs, General and administrative expenses, and
Depreciation and amortisation.

Other assets: sum of the income statement heading of Hedge derivatives, Non-current assets held for sale,
Non-current assets held for sale - Discontinued operations, Investment properties, Other tangible assets,

Intangible assets, Investments in associates, Current tax assets, Deferred tax assets and Other assets.
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Other impairments and provisions: sum of the income statement headings of Impairment of other financial
assets, Impairment of other assets and Other provisions.

Other results: sum of the income statement headings of Net gains from the sale of other assets and Other
operating income.

Performing loans: corresponds to Loans to customers (gross) after deducting non-performing exposures
(as defined by the EBA).

Phasing-in: transitional period. This refers to the phased implementation of the prudential rules under the
terms established in the legislation in force in the European Union.

Ratio of forborne exposures: Ratio between deferred exposures (forborne exposures, as defined by the
EBA) and Loans to customers (gross).

Ratio of loans and interest overdue by more than 90 days: Ratio between Loans and interest overdue by
more than 90 days and Loans to customers (gross).

Results from commercial activity: sum of the income statement headings of Interest and similar income,
Interest and similar expenses, Net fees and commissions, Staff costs, General and administrative expenses,
and Depreciation and amortisation.

Results from financial operations: sum of the income statement headings of Net gains/(losses) from
financial assets and liabilities at fair value through profit or loss, Net gains/(losses) from financial assets at
fair value through other comprehensive income, and Net gains/(losses) from foreign exchange difference.

ROA: Return On Assets.
ROE: Return On Equity.
RWA: Risk-Weighted Assets.

Securities portfolio: sum of the balance sheet headings of Financial assets held for trading, Financial assets
at fair value through other comprehensive income, Other financial assets at amortised cost, and Financial
assets at fair value through profit or loss.

Tier 1 ratio: ratio between Tier 1 own funds and Risk-weighted assets.
TLTRO: Targeted Longer-Term Refinancing Operations.
Total capital ratio: ratio between Total own funds and Risk-weighted assets.

Total customer resources: sum of On-balance sheet customer resources and Off-balance sheet customer
resources.

Total operating income: sum of the income statement headings of Net interest income, Net fees and
commissions, Income from equity instruments, Results from financial operations, Other operating income and
Net gains from the sale of other assets.
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On January 1¢, We would begm the
process of saying goodbye to familiar
expressions like “ten thousand reis”

r “two contos": we abandoned the

Escudo as cash and welcomed the Euro.

Portugal and 11 other European
Union countries. Banco Montepio
was 158 years old.
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On.November 1*, we created a
new:hero: American surfer Gareth
McNamara conquered a giant
23.77-meter wave at the so-called

Nazaré Canyon, at Praia do Norte.

We had 167 springs.

ACCOUNTS
AND NOTESTO
THE INTERIM
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Banco Montepio

Interim Condensed Consolidated Income Statement
for the six months periods ended on 30 June 2024 and 2023

(Euro thousand)

Notes Jun 2024 Jun 2023
Interest and similar income 2 351 312 262 774
Interest and similar expense 2 152 752 68 425
Net interest income 2 198 560 194 349
Dividends from equity instruments 3 494 807
Net fee and commission income 4 63 072 65 336
Net_ ga_lb_s/(losse_s) arising from financial assets and 5 ©72) 4567
liabilities at fair value through profit or loss
Net gains/(losses) arising from financial assets at 6 ) 55
fair value through other comprehensive income
Net gains/(losses) arising from exchange differences 7 976 (20 135)
Net gains/(losses) arising from sale of other financial assets 8 5679 5 594
Other operating income/(expense) 9 (12 735) (20 942)
Total operating income 255 074 229 631
Staff costs 10 77 439 77 343
General and administrative expenses 11 34 585 31 406
Depreciation and amortization 12 21617 18 015
Total operating cost 133 641 126 764
Impairment of loans and advances to customers
and to credit institutions 13 7272 8432
Impairment of other financial assets 14 942 1674
Impairment of other assets 15 7922 9 699
Other provisions 16 (2 376) (4 246)
Operating income 107 673 87 308
Share of profits/(losses) booked under the equity method 17 (334) (209)
Profit/(loss) before income tax 107 339 87 099
Income Tax
Current 32 (886) 2751
Deferred 32 (37 717) (34 000)
Profit/ (loss) after income tax from continuing operations 68 736 55 850
Profit/ (loss) from discontinued operations 58 - (102 358)
Consolidated net income after income tax 68 736 (46 508)
Consolidated net income for the period attributable
to the shareholders 68 736 (48 250)
Non-controlling Interests 45 - 1742
Consolidated net profit/ (loss) for the period 68 736 (46 508)
Earnings per share (in Euro)
From continuing operations
Basic 0,0284 0,0231
Diluted 0,0284 0,0231
From discontinued operations
Basic - (0,0430)
Diluted - (0,0430)
THE CHIEF ACCOUNTANT THE BOARD OF DIRECTORS

To be read with the notes attached to the Interim Consolidated Financial Statements
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Banco Montepio

Interim Condensed Consolidated Statement of Comprehensive Income
for the six months periods ended on 30 June 2024 and 2023

Items that may be reclassified to the
Income Statement
From continuing operations
Fair value reserves
Financial assets at fair value through other comprehensive income
and loans and advances to customers
Debt instruments
Taxes related to fair value changes

From discontinued operations
Exchange rate difference resulting from consolidation
Recycling of foreign exchange reserves (already in made in the period)
Attributable to interests they do not control

Items that will not be reclassified to the
Income Statement
Fair value reserves

Financial assets at fair value through other comprehensive income
and loans and advances to customers

Equity instruments
Actuarial gains/(losses) for the period recorded against retained earnings
Taxes

Other comprehensive income/(loss) for the period
Attributable continuing operations
Attributable discontinued operations
Attributable to shareholders
Attributable to interests they do not control
Consolidated net income for the period
Attributable continuing operations
Attributable discontinued operations
Attributable to shareholders
Attributable to interests they do not control
Total consolidated comprehensive income/(loss) for the period

THE CHIEF ACCOUNTANT

To be read with the notes attached to the Interim Consolidated Financial Statements
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Jun 2024

(1 221)
302
(919)

232
31327
31 559
30 640
30 640

30 640

68 736
68 736

68 736

99 376

(Euro thousand)

Jun 2023
(Restated)

770
(330)
440

(22 123)
116 098
(12 521)
81 454
81894

315
(17 688)
5 865
(11 508)
70 386
(11 068)
81 454
82 907
(12 521)
(46 508)
55 850
(102 358)
(48 250)
1742
23878
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Banco Montepio

Interim Condensed Consolidated Balance Sheet on 30 June 2024 and 31 December 2023

Assets

Cash and deposits at central banks

Loans and deposits to credit institutions payable on demand
Other loans and advances to credit institutions

Loans and advances to customers
Financial assets held for trading

Financial assets at fair value through profit or loss
Financial assets at fair value through other comprehensive income

Hedging derivatives

Other financial assets at amortized cost

Investments in associated companies
Non-current assets held for sale
Investment properties

Other tangible assets

Intangible assets

Current tax assets

Deferred tax assets

Other assets

Total Assets
Liabilities
Deposits from central banks
Deposits from other credit institutions
Deposits from customers
Debt securities issued
Financial liabilities held for trading
Hedging derivatives
Provisions
Current tax liabilities

Other subordinated debt
Other liabilities

Total Liabilities

Equity

Share capital

Legal reserve

Fair value reserves

Other reserves and Retained earnings

Consolidated net income for the period
attributable to the shareholder

Total Equity

Total Liabilities and Equity

THE CHIEF ACCOUNTANT

Notes

18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
32
33

34
35
36
37
22
25
38

39
40

41
42
43
43

Jun 2024

1 662 990
46 411
147 840
11 638 545
29 468
114 940
328 749
10 865
3173 224
3673

74

52 159
193 226
60 322

1 090

343 646
362 219

18 169 441

778 036
14 212 181
952 280
12 859

2 406

17 176
1764

257 545
275 347

16 509 594

1210 000
207 487
6 105
167 519

68 736

1659 847

18 169 441

(Euro thousand)

Dec 2023

1171 398
61 041
178 902
11 453 259
18 970
128 228
48 100
6174

3 878 848
4702

74

57 665
195 400
57 744
1568

381 062
346 320

17 989 455

873 933
909 426
13 366 408
730 045
12 636
3525

20 83